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“GET TOGETHER” IS 
TRADE PRESS ADVICE 


National Association of Insurance 
Agents, Louisville Board and 
Firemen’s Should Bury Hatchet 








BOARD SYSTEM NOW IN PERIL 





Editors Tell The Eastern Underwriter 
How Trust Company Controversy 
Impresses Them 





“Get together. Arrive at a compro- 
mise. Bury the hatchet.” 

That in a nutshell is the advice of 
insurance newspaper men to the Na- 
tional Association of Insurance Agents, 
the Louisville Board and the Firemen’s 
Insurance Company of Newark who are 
at outs over the appointment of the 
president of a trust company as an ag- 
ent of the Firemen’s. 

If the contending factions do not 
reach an understanding, and the con- 
troversy drifts into the courts, then the 
local board and American Agency sys- 
tems will be in peril. 


Attitude of Trade Press 


The editors of the insurance press 
have had time to digest and study the 
defense of Neal Bassett; the jury has 
spoken, and the National Association 
has not won its case. Their editorials 
as a general proposition either defend 
Mr. Bassett or say that there are two 
sides to the question. The “National 
Underwriter” takes the position that 
“in justice to all sides we feel that the 
time has come for the Nationa] Associa- 
tion to remand the case for a new trial. 
In view of Mr. Bassett’s defense, which 
certainly is a strong one, we believe 
that it is only fair and right that the 
case be reconsidered in a calm and de- 
liberate way with all the facts now 
clearly before us.” 

Despite the editorials in the insurance 
press state associations in Massachu- 
setts and Tennessee have passed reso- 
lutions since the Bassett letter criticis- 
ing the Firemen’s and backing up the 
National Association. 

The Eastern Underwriter Solicits Views 
of Press 

In order to get the non-biased view 
of the insurance editors throughout the 
country, and, if possible, to arrive at 
some constructive suggestion The East- 
ern Underwriter wrote to insurance ed- 
itors asking for their views of the 
Louisville controversy, calling attention 
to the seriousness of the situation, the 
danger which local boards and Ameri- 


(Continued on page 18) 



































PHCENIX 


ASSURANCE COMPANY L™®© OF LONDON 


(ESTABLISHED 1782) 

First British Insurance Office Established in United States 1804 
Fire—Automobile—Use and Occupancy— 
Tornado—Sprinkler Leakage—Explo- 
sion—Riot & Civil Commotion 
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HEAD OFFICE FOR THE UNITED STATES 
100 WILLIAM STREET, NEW YORK CITY 


PERCIVAL BERESFORD, Manager 
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INSURANCE IN FORCE OVER $245,000,000 


For co-operation 
with agents in securing the 
complete satisfaction of policyholders 


THE 
EQUITABLE LIFE OF IOWA 


maintains a SERVICE Department which 
opens for them a broader field 
of opportunity and 
assures success 


NEW BUSINESS IN 1920 OVER $52,000,000 





OFFICIAL STATEMENT 
ON SUICIDE DECISION 


Northwestern Mutual vs. Isabel J. 
Johnson and National Life of Ver- 
mont vs. A. M. Miller 








STATEMENT OF FACTS GIVEN 





Companies Did Not Take Cases to 
Supreme Court; Sent There By 
High Courts 


The following statement gives a his- 
tory of the cases of the Northwestern 
Mutual Life Insurance Company vs. Isa- 
bel H. Johnson and National Life In- 
surance Company of Montpelier, Ver- 
mont, vs. A. M. Miller, Administrator of 
the Estate of George P. Johnson, de- 
ceased, recently decided by the Su- 
preme Court of the United States, and 
gives the material facts and issues in- 
volved upon which the decision was 
based. 

This statement was received by The 
Eastern Underwriter from the North- 
western Mutual Life Insurance Co. 

George P. Johnson had three policies 
of insurance on his life; one issued by 
the Northwestern Mutual Life Insur- 
ance Company for $4,000, dated August 
26, 1895, which provided that “If 
within two years from the date hereof, 
the said insured shall * * * whether 
sane or insane, die by his own hand, 
then, and in every such case, this pol- 
icy shall be void,” but contained no in- 
contestable clause; another for $3,000 
issued by the New York Life Insurance 
Company, dated March 21, 1904, which 
provided that “This policy is incontest- 
able,” but said nothing about suicide; 
and another issued by the National Life 
Insurance Company of Montpelier, Ver- 
mont, for $5,000 dated March 2, 1907, 
which provided that “This contract 
shall be incontestable after one year 
from the date of its issue, provided the 
required premiums are duly paid,” but 
said nothing about suicide. 

Johnson's Disappearance 

February 28, 1911, Johnson, the in- 
sured, disappeared under circumstances 
suggesting possible suicide. He has not 
been heard of since, but his body has 
not been found and no certain proof of 
his death has been furnished. On Feb- 
ruary 9, 1917, less than seven years af- 
ter Johnson’s disappearance, his widow, 
Isabel H. Johnson, brought suit against 
the Northwestern and the New York 
Life, and the Administrator of John- 
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son’s estate brought suit against the Na- 
tional, on the above policies. In all 
-three cases the complaints alleged that 
Johnson had died by suicide on Feb- 
ruary 28, 1911, the day of his disappear- 
ance. These suits were all removed to 
the U. S. District Court for the Southern 
District of Iowa, and were there tried. 
The principal defence urged and relied 
upon by all three companies was that 
there was no sufficient proof that John- 
son was dead. As an additional de- 
fence all the companies asserted that 
under the decisions of the Supreme 
Court of the United States there could 
be no recovery in case the insured 
committed suicide, or was executed for 
crime, or was killed by the beneficiary, 
the companies relying mainly upon the 
decisions in New York Life Ins. Co. vs. 
Armstrong, 117 U. 8S. 591; Ritter vs. 
Mutual Life Ins. Co., 169 U. S. 139; Burt 
vs. Union Central Life Ins. Co., 187 U. 
§. 362; and N. W. Mutual Life Ins. Co. 
vs. McCue, 223 U. S. 234. 


What District Judge Held 


The District Judge held that suicide 
was not a defence and submitted the 
cases to the jury on the question 
whether Johnson was, in fact, dead, 
which fact the jury found against the 
companies. All three companies ap- 
pealed to the U. S. Circuit Court of Ap- 
peals for the Bighth Circuit. That court 
dismissed the appeal of the New York 
Life Insurance Company because the 
amount involved, $3,000, was not suffi- 
cient to confer jurisdiction. In the 
Northwestern and National cases, 
Judges Hook and Trieber, being divided 
in opinion on the question whether sui- 
cide was a defence, certified that ques- 
tion to the Supreme Court of the United 
States. In the Northwestern case, the 
question certified was: 

Does the nate so of the policy “if within 
two years from the date hereof said insured 
shall * * ® die in consequence of a duel, 
or shall, whether sane or insane, die by his 
own hand, then, and in every such case, this 
policy shall be void,” there being no other 
provision in the policy as to suicide, make the 





| 








| 








Improved Disability Provision 


~ Claim may be made as soon as disability occurs—no p.obationary 
period. 

Payments begin immediately on approval of claim—no proba- 
tionary period. 


Monthly payments, lifelong, conditioned on permanence of dis- 
ability. 

Immediate waiver of future premiums—no waiting until next 
anniversary. . 


Full amount of insurance paid when insured dies, without deduc- 
tion for disability payments or for premiums waived. 


This new disability provision brings the service of America’s old- 
est legal reserve life insurance company still closer to the needs of 
the insuring public. 


For terms to producing Agents address 


| The Mutual Life Insurance Company 
of New York 


34 Nassau Str2et, New York 




















no provision in the policy concerning suicide, 
if the insured dies by his own hand more 
than one year from the date of the issue of 
the policy prevent the insurer from denying 
liability, if the assured came to his death 
by his own hand, and in the absence of any 
showing that he was insane at the time? 


Extract from Justice Holmes’ Decision 
It is these two questions which the 
Supreme Court of the United States has 


company liable on the policy payable to his 
wife, if the assured died by his own hand 
more than two years from the date of the 
policy? 

In the National case, the question 


certified was: 

Does the provision of the policy that “this 
contract shall be incontestable after one year 
from the date of its issue, provided the re- 
quired premiums are duly paid,” there being 


answered in the affirmative. In the 
opinion of the Court, Justice Holmes 
Says: 

We are of opinion that the provision in the 
first document (the Northwestern policy) 
avoiding the policy if the insured should die 
by his own hand within two years from the 
date is an inverted expression of the same 
general intent as that of the clause in the 
second (the National policy) making the pol- 
icy incontestable after one year, and that both 
equally mean that suicide of the insured 
sane or insane, after the specified time shalj 
not be a defence. 

It will be seen that the companies 
did not themselves take the cases to 
the Supreme Court of the United States, 
They were sent there without the ac- 
tion of the companies by the judges of 
the Circuit Court of Appeals for the 
Eighth Circuit, who were divided in 
opinion. That this difference of opin- 
ion on the part of the judges was not 
without basis will appear by the follow- 
ing quotation from the decision of the 
Supreme Court in the McCue case (223 
U. S. 234, 246) where that Court, speak- 
ing of its former decision in the Ritter 
case (169, U. S. 139, 154) said: 

_ There it was held that a life insurance pol- 
icy taken out by the insured for the benefit 
of. his estate was avoided when one of sound 
mind intentionally took his life, irrespective 
of the question whether there was a stipula- 
tion in the policy or not. And the conclusion 
was based, among other considerations, upon 
public policy, the court saying that “a con- 
tract, the tendency of which is to endanger 
the public interests or injuriously affect the 
public good or which is subversive of sound 
morality, ought never to receive the sanction 
of a court of justice or be made the founda- 
tion of its judgment.” 

By its decision in the Johnson cases, 
the Supreme Court has limited the ef- 
fect of the language used in its former 
decisions to the extent of holding that 
where a policy contains a clause like 
the Northwestern’s, excluding suicide 
within a limited time, or one like the 
National’s, declaring the policy incon- 
testable after a limited time, suicide, 
whether sane or insane, after the ex- 
piration of the time limit will not be a 
defence. 














JESSE R. CLARK, President 





factors: 
The goods offered, 


The ability employed. 


financial standing. 





Home Office 
Building 


For further information address 


ALLAN WATERS, Second Vice President, 


The Union Central Life Insurance Company 
CINCINNATI, OHIO 


Success! The individual’s success in satisfying the un- 
precedented demand for Life Insurance may be attributed to two 


The agent’s ability is rewarded to the fullest extent only when he 
can assure maximum service under a liberal policy at a low net 
cost and supported by a Company of commanding character and 


UNION CENTRAL AGENTS are enjoying an advantage due to ° 
the prestige of the Company along these lines. 
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A. E. Smith Comptroller 
of Security Mutual 


FINE RECORD WITH DEPARTMENT 








Assistant Chief Examiner of Life Insur- 
ance Companies Since 1914; 
Formerly a Lawyer 





Albert E. Smith, who has been assist- 
ant chief examiner of life insurance 
companies for the New York Insurance 
Department, has been elected comp- 
troller of the Security Mutual Life of 
Binghamton, N. Y., and has entered 
upon the performance of his new duties. 

Mr. Smith was born in Troy, N. Y., 
and after being graduated from the Al- 
bany Boys’ Academy and Dartmouth 
College he went through the Albany 
Law Schoo!. For three years he prac- 
ticed at Troy. In 1908 he joined the 
New York Insurance Department as an 
assistant examiner, being made an ex- 
aminer about two years later. In 1914 
he was made assistant chief examiner. 
Mr. Smith was examiner in charge of 
the examinations of the Metropolitan 
Life, New York Life, Equitable Life As- 
surance Society. When the Northwest- 
ern Mutual of Milwaukee was jointly 
examined by Missouri, Illinois, Wiscon- 
sin, Minnesota and New York Mr. Smith 
was in charge of the New York ex- 
aminers. 


Up to the time when Treasurer Ma- 
nier died in July, 1919, Z. Bennett Phelps 
was comptroller. Mr. Phelps subse- 
quently became treasurer, since which 
time the office of comptroller has been 
vacant. 





HONORS FOR H. H. SNIVELY 
Harry H. Snively, who for several 


years prior to the world war was medi- ‘ 


cal examiner for the Ohio State Life, 
and at various times served as special 
examiner for the Equitable of New 
York, has been appointed surgeon gen- 
eral of the Ohio National Guard and 
commissioned colonel of the medical 
regiment, which is to be organized un- 
der his direction. Colonel Snively 
served a score of years in the guard, 
and when the war started was major 
commanding the Second ambulance 
company of Columbus. He joined the 
Red Cross at once and was sent to Rus- 
sia, where he went through the Galician 
campaigns, had charge of the base hos- 
pital at Kiev, and was made brigadier 
general in the Russian army for gal- 
lantry in the field. 





INCOME TAX RULINGS 
The income tax rulings from January 
to June, 1920, have been gathered to- 
gether in a cumulative bulletin, which 
has been issued by the Treasury De- 
partment, in a book of 340 pages, and 
containing a number of insurance tax 
rulings. Those writing to the Bureau 
of Internal Revenue should ask for 
“Cumulative Bulletin, No. 2, income tax 

rulings Nos. 656-1033, inclusive.” 





ON WAY TO RUMANIA 

Milton Millstein, a member of the 
New York Life’s $100,000 Club, Grand 
Street Branch of Company, has sailed 
for Rumania. His friends wanted to 
give him a testimonial sendoff, and it 
took the form of writing twenty-five 
applications for $50,000. 





NEW COMMISSIONERS 

The new commissioner of Colorado is 
Earl Wilson, who for two years was dep- 
uty auditor of Colorado. 

Donald M. Forsyth has been named 
as auditor and commissioner of insur- 
ance of Wyoming. He is only twenty- 
four years old. 





The Bankers Life Company of Des 
Moines passed the one-hundred million 
dollar mark in its total of new exam- 
ined business for 1920 on Wednesday, 
November 17th. 








The Prudential 


Insurance 


FORREST F. DRYDEN 


Company 


of America 





HOME OFFICE 


President Newark, N. J. 


Incorporated Under the Laws of the State of New Jersey 





C. W. Scovel to Talk 
Life Income Here 


LIFE UNDERWRITERS’ MEETING 








Local Association Looks With Favor 
on Plan to Have Life Insurance 
School Here 





The next meeting of the Life Under- 
writers’ Association of New York will 
be held at the Arkwright Club on De- 
cember 14, and it will be well worth 
attending. This meeting is to get right 
down to business, and will give the in- 
surance agents of New York what they 
want, which is talk to enable the ag- 
ents to become more proficient in their 
business. This association, one of the 
strongest and the oldest, is doing con- 
structive work and should have the 
support of all those who have the best 
interests of the business at heart. The 
work of its Good Practice Committee 
alone has attracted nation-wide atten- 
tion as it is showing that rebating is 
unhealthy in Greater New York. It is 
to pay $1,000 for the conviction of a 
tebater. 

At the present time the association 
is taking up the question of giving its 
co-operation to the establishment of a 
real life insurance school under the aus- 
pices of a local college, and run along 
lines which have made the Carnegie 
School so successful. There is no 
doubt that such a school here would 
have earnest and wide support. 


The meeting on December 14 will be 
addressed by Charles W. Scovel, the 
Pittsburgh life insurance litterateur, 
lecturer and general agent, whose 
scholarly addresses have won for him a 
distinguished position in the business. 
His subject will be “Income Insurance,” 
and the talk should draw a large crowd. 
It has been several years since Mr. 
Scovel delivered an address in New 
York. 

The entertainment committee is now 
under the direction of Chairman Albert 
Widerhold, of the Home Life, who made 
a reputation during the war in com- 
munity chorus work, and he is ably 
assisted by W. J. Blackwell, Penn Mu- 
tual; W. F. Matthews, Penn Mutual; 
W. F. Plume, State Mutual; and Charles 
F. Donnelly, Massachusetts Mutual. 

Lee Kugel, who is promoting “Three 
Live Ghosts,” a comedy with a life in- 
surance motive now playing at the 
Nora Bayes Theatre, will address the 
meeting. 





DENIES DIPPEL STORY 

The story printed in Chicago and cir- 
culated broadcast about Andreas Dippel, 
(the former opera impresario,) selling 
insurance, is denied by his friend Sant 
uel Heifetz, manager of the Insurance 
Exchange branch of the Mutual Life, 
a personal friend of Mr. Dippel. He 
says that the tenor-manager has not 
sold any insurance and is not trying to 
sell it. 





PASSES $100,000,000 MARK 

At the close of business November 
24, Cashier Webster, of the Equitable 
Life Assurance Society, reported that 
the total insurance paid for during 1920 
by the New York Metropolitan Agen- 
cies had passed $100,000,000 mark, a 
considerably larger amount than was 
paid for by these same agencies during 
the entire year 1919. 





INDIANAPOLIS LIFE 15 YEARS OLD 

The Indianapolis Life is fifteen years 
old. Its insurance in force at the end 
of 1919 was $20,456,874; at the end of 
October, 1920, $26,078,354. November is 
policyholders’ month, and the Company 
is aiming to pay for $10,000,000 this 
year. 





Ralph BE. Perry has been appointed 
an assistant secretary of the North- 
western Mutual Life. 
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Northwestern Mutual 
Agents’ Honor System 


RULES ADOPTED THIS YEAR 








Classification and Rating of Agents; 
Honor Rules; Where New Agents 
Stand 





The rules of the Northwestern Mu- 
tual Life Agents Association honor sys- 
tem, as adopted by the association at 
its recent annual meeting follow: 

All agents other than general, and 
all sub-agents, under continuous con- 
tract (not necessarily with the same 
agency) for three years or more on 
June 1, 1920, and who have reported a 
minimum of $450,000 of new business 
during the three preceding Agents’ 
Years (hereinafter designated as year 
or years), shall be enrolled in Classes 
for the current year based upon the 
average of their reported new business 
for those three years. 

Such average shall be known as the 
Class Rating and the Classes shall be 
divided as follows: 


Class A. Agents 

whose Class Rat- 

ing equals or ex- 

WU wancceacsnaa’ $750,000 
Class B. Agents 

whose Class Rat- 

ing equals or ex- 

Re a ae $500,000 

Wt 10 16G0 THROM... cccccccccss $750,000 
Class C. Same....... $300,000. . $500,000 
Class D. Same....... $200,000. . $300,000 
Class BE. Same....... $150,000. .$200,000 

Each succeeding year there shall be 


a new Classification of all agents other 

than general and all sub-agents. Such 

Classification shall be as above out- 

lined and shall be based upon their new 

business for the three preceding years. 
Honors 

Following the close of each year: 

An Honor shall be awarded in each 
of the above Classes to that agent in 
the respective Classes whose reported 
new business for the year shows the 
Highest Percentage of Gain over his 
Class Rating for that year. 

A Special Honor, to be known as the 
AA Prize, shall be awarded to that ag- 
ent reporting the Largest Amount of 
Business for the year, irrespective of 
length of service. Any winner of this 
Honor shall not be eligible for a Class 
Honor, 

A Special Honor, to be known as the 
XX Prize, shall be awarded to that ag- 
ent reporting new insurance on the 
Largest Number of Lives for the year, 
irrespective of length of service. 

New Agents 

All agents who have been under con- 
tract less than three complete and con- 
ecutive years on June 1, 1920, and all 
new agents who enter into contract sub- 
sequent to that date shall constitute a 
division to be known as Group N. 

Group N agents reporting $150,000 
or over of new business in a year shall 
be awarded a Bronze Button of special 
design. 

Group N agents winners of a Bronze 
Button, who show an increase in their 
reported new business in the next con- 
secutive year shall be awarded a Silver 
Button of like design. 

Group N Agents winners of a Silver 
Button, who show an increase in their 
reported new business in the next con- 
secutive year, shall be awarded a Gold 
Button of like design. 

At the expiration of three complete 
and consecutive years, agents shall pass 
out of Group N, those securing Class 
Rating being enrolled in the several 
Classes for the then current year, ac- 
cording te such rating. 

For the purposes of this Honor Sys- 
tem, the fractional part of a year be- 
tween the date of an agent’s contract 
and June 1 next succeeding, shall be 
considered a complete year if the agent 
shall have reported $150,000 or over of 
new business during that fractional part 
of a year. 
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Agents who so report $150,000 or over 
of new business during their first frac- 
tional year, shall pass out of Group N 
at the end of two additional complete 
and consecutive years. If their busi- 
ness, computed pro rata for those two 
and a fraction years, entitles them to 
Class Rating, they shall then be en- 
rolled in their appropriate Classes. 

“Definitions and Conditions 

The Agents’ Year shall be the twelve 
months ending May 31. 

Credit shall be given only for new 
business duly reported to the Company 
under its rules for the months of June 
to May inclusive. Joint work shall be 
credited pro rata to each agent con- 
cerned. i 

Agents falling below the minimum 
requirement for Classification shall 
cease to be members of any Class and 
thereby ineligible. for competition but 
shall again be Classified and re-en- 
rolled when their reported business for 
any three successive years shall equal 
or exceed $450,000. If they previously 
shall have won a Class Honor or Honors 


. the amount required for re-entry shall 


be the minimum for the Class next high- 
er than that for the highest Class in 
which they were pre-eminent. 

Agents severing their connection with 
the Company and subsequently return- 
ing, shall be classified as new agents; 
provided, that if such agents have pre- 
viously won Honors or Buttons they 
shall be ineligible for the same Honors 
or Buttons or for Honors or Buttons of 
a lower Class. 

There is no restriction as to the num- 
ber of times the AA or XX Prize may 
be won by the same agent. The winner 
of any Class Honor shall thereafter be 
ineligible for the same Honor or an 
Honor of a lower class. 

Policies on the lives of agents of the 
Company shall not be credited in these 
calculations. 

Honors, Prizes and Buttons shall be 
awarded to agents for personal work 
as “Soliciting Agent” only, and every 
agent is expected on Honor not to take 
credit as “Soliciting Agent” for the 
work of any other agent or that of any 
sub-agent. 





THREE MORE JOIN 





Binghamton, Elmira and Watertown 
Associations Members of State 
Association; Buffalo Meeting 





The Life Underwriters’ Association of 
New York State is growing in impor- 
tance. At the recent meeting in Buf- 
falo, attended by members of the six 
associations which are members of the 
association, it was announced that 
Binghamton, Watertown and Elmira are 
now members. The old members are 
New York, Buffalo, Syracuse, Utica, Ro- 
chester and Albany. Frank Merrill. 
Aetna Life, Buffalo, is president. The 
New Yorkers who went to the Buffalo 
meeting were Robert L. Jones, presi- 
dent of the New York Association, and 
Julian 8. Myrick. 





THE THIRD QUARTER OF 1920 


During the third quarter of 1920 the 
new insurance written by the North- 
western Mutual Life amounted to $82,- 
388,067 and the amount paid for was 
$75,845,421, a gain respectively of $8,- 
727,817 and $8,451,471 over the similar 
item for the third quarter of 1919. 

The investments for the quarter 
amounted to $12,006,742.19 and the av- 
erage interest rate on real estate loans 
for the quarter was 5.947 per cent. 

The total investments of the Com- 
pany in real estate mortgages, policy 
loans and bonds, on the 30th day of 
September, 1920. were as follows: 


Mortgages ......$209,442,599.58 
Policy Loans ... 61,780,280.01 
DEO. (ovsaveees 165,993,102.84 
| re $437,215,982.43 

The total amount of insurance in 


force, on the written basis on Septem- 
ber 30th of this year was $2,156,450,808 
under 721,178 policies. 


IMPERIAL BUILDING 


411-13 WALNUT STREET 


PHILADELPHIA 














OF SPECIAL INTEREST TO FIELD MEN 








The Perfected Endowment Plan has been embodied in a 
volume of one hundred and eighty-four pages, containing 
working formulae, basic tables, net premiums, reserves and 
endowment accumulations, maturing at ages 45, 50, 55, 60, 
65 and 70; also net premiums for converting Ordinary Life 
policies already issued into Full Paid Life or Endowments 
maturing at ages 45, 50, 55, 60, 65 and 70 regardless of the 
date of issue, without the payment of the difference in back 
premium with interest, or become a lien on the policy, and 
the policy forms for the Perfected Endowment Plan. 


Its object is to furnish efficient service and to co-operate 
with Life Insurance companies for the successful inauguration 
and promulgation of the Plan. To give the Plan universal 
publicity through high class mediums of universal circulation, 
which will bring thousands of inquiries. The persons making 
these inquiries, we believe, can best be served by referring 
them to the Field Men in their respective localities, who are 
shareholders in the Perfected Endowment Company. 





Shares are hereby offered to Field Men in limited 
amounts and as broadly scattered as possible, so that each 
shareholder can attend to the prospects in his immediate 
locality and surrounding territory. 


The right to cancel subscriptions and return the money 
paid on same, is reserved for the purpose of limiting the 
number of shareholders in a given territory, thus assuring 
each shareholder as nearly equal opportunities as possible 
from this source. 


The management is in the hands of competent men with 
thirty to forty-five years’ experience, in official and other 
capacities, in the Life Insurance business, whose constructive 
ability has earned for them the high positions they now hold. 





A twenty-four page prospectus has been’ prepared, giv- 
ing a synopsis of this book with samples of different tables, 
and will be mailed to any applicant upon request. 


Write today and get aboard quickly. 


PERFECTED ENDOWMENT COMPANY 


411-13 Walnut Street, Philadelphia, Pa. 





The adoption of this plan in no way interferes with 
the old forms of policies, it simply adds a new line of 
attractive policies that it is believed will have a ready 
sale. 
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Company of 


Founded 1865 


The Provident Life and Trust 


(Pennsylvania) 


Philadelphia 





satisfaction. 





PROVIDENT agents are selling not only protection but 


The policy-holder who matures a Provident Long Endow- 
ment is a center of Provident influence in his community. 


PROTECTION+ THRIFT =SATISFACTION 








Story of Origin 
of Disability Clause 


GREW OUT OF A MURDER CASE 





Late L. G. Fouse, of Fidelity Mutual, 
Introduced Clause in October, 
1896 





In his recent talk before the casualty 
actuaries J. H. Woodward, of the group 
department of the Equitable, made the 
statement that the Fidelity Mutual 
adopted a _ disability clause during 
1896. F. X. Quinn, vice-president of the 
Fidelity Mutual Life Jnsurance Com- 
pany, who has been with that company, 
thirty years, was asked by The East- 
ern Underwriter if he would not give 
this paper some of the interesting facts 
regarding how this clause originated. 
Mr. Quinn responded by writing this 
letter which will no doubt be widely 
read in the insurance business: 

“You will doubtless recall the famous 
Holmes case, in which one Herman W. 
Mudgett, alias H. H. Holmes, conspired 
with Benjamin F. Perry, alias B. F. 
Pitezel, to swind!e this Company out 
of $10,000 through a policy on the life 
of Pitezel issued to him at St. Louis, 
Mo. 

“The plan was that Pitezei shoujd 
disappear and a cadaver be substituted 
for him. For this purpose a house was 
rented in this city, directly across from 
ihe morgue. Holmes and Pitezel had 
previously been engaged in swindling 
operations, and as it subsequently 
turned out Holmes took advantage of 
an opportunity to put Pitezel out of the 
way. 

“We paid this claim on September 
24, 1894. Shortly thereafter our Chief 
Inspector, the late William E. Gary, 
turned up a clue in St. Louis, Mo., 
which convinced us that the Com- 
pany had been defrauded, and Holmes 
was arrested on November 14, 1894, 
tried on October 28, 1895, convict- 
ed of murder in the first degree, and 
executed at Moyamensing Prison in 
this city. 

A Lawyer’s Observation 
“At the time of his arrest George S. 


Graham was District Attorney of the 
City of Philadelphia, and at his request 
Thomas W. Barlow, (a member of the 
Philadelphia Bar, who died only recent- 
ly,) was retained as Special Assistant 
District Attorney to prepare the case 
and assist at the trial. The late L. G. 
Fouse, then president of this Company, 
had directed the handling of the whole 
matter and collaborated with Mr. Bar- 
low in preparing the case for trial. The 
writer was then a general assistant in 
the Home Office, doing a little bit of 
everything, had had considerable to do 
with the Holmes case, and was called 
upon to do the stenographic and cleri- 
cal work in connection with the prepa- 
ration of the case. This required a good 
many hours’ work and it was our cus- 
tom to meet about five thirty o’clock in 
the evening, after the general business 
of the day was over, go to a neighboring 
restaurant for dinner, and then return 
to our office and take up the work. Of 
course at these dinners and in going to 
and from our office many subjects other 
than the case in hand were discussed, 
and I well remember Mr. Barlow mak- 
ing the remark that it seemed you could 
get insurance against almost every con- 
tingency except the loss of health. This 
was only a short time prior to the trial 
of the Holmes case, in the latter part 
of October, 1895. 

“About a year thereafter, or to be 
exact on October 16, 1896, this Company 
issued to Mr. Fouse the first policy hav- 
ing attached thereto what we then 
termed our ‘Elective Life Rider,’ which 
entitled the insured to certain benefits 
in the event of disability. 

“The relations between Mr. Barlow, 
Mr. Fouse and the writer had always 
been very pleasant and cordial, but 
after the date last mentioned Mr. Bar- 
low’s demeanor seemed to grow rather 
cool, and as this continued for some 
time I took occasion to have a mutual 
friend inquire what was on his mind and 
was informed that Mr. Barlow claimed 
that Mr. Fouse had ‘stolen’ his idea, re- 
ferring, no doubt, to the conversation 
which I have referred to above, respect- 
ing health insurance.” 





R. L. JONES, JR., ILL 
Robert L. Jones, son of the president 
of the Life Underwriters’ Association of 
New York, and a student of Colgate, 
Hamilton, N. Y., is suffering from appen- 
dicitis. 






THE MOST VALUABLE POLICY FOR YOU 


Mr. Agent, is to write your prospect in the Company writing 
the most valuable policy for the insured. 
Secure prompt action in the 

















INSURANCE COM 


WILLIAM N. COMPTON, General Agent 
Metropolitan District 
St. Paul Bldg., 220 Broadway, New York, N. Y. 
















Fiske Did 20,000 
Miles of Traveling 
SIXTY TRIENNIAL CONVENTIONS 


Meets Thousands of Agents of Com- 
pany; Some Vice-Presidents With 
Him on Trips 








President Fiske, of the Metropolitan 
Life, who has for sometime been at- 
tending the triennial conventions of the 
Metropolitan Life, has finished the 
series after having traveled 20,000 
miles; during which he addressed sixty 
different triennial conventions, and met 
thousands of agents of the company. 
These conventions have done as much 
as any one thing in maintaining the 
esprit de corps, drawing the company 
and agent closer to each other. They 
have brought almost the entire agency 
force face to face with the president, 
who takes pleasure in this direct con- 
tact with the men in the field. While 
attending these sixty conventions was 
a feat, President Fiske managed to do 
considerable additional traveling, as he 
visited a number of other cities upon 
the occasion of the twenty-fifth anni- 
versary—some Metropolitan man. 

At all of these sixty triennial con- 
ventions Second Vice-President Ayres 
and Third Vice-President Frankel were 
present; at many of them Third Vice- 
Presidents Cox and Kavanagh were in 





attendance. Of course the superintend- 
ents of agencies of the respective terri- 
tories were always in the party, which 
numbered on occasions anywhere from 
five to eleven. Mr. Chadsey, the sten- 
ographer of Mr. Ayres, went through all 
of the trips and did exceptionally effi- 
cient work in taking down the speeches 
of the guests, which are appearing in 
“The Intelligencer.” 


First Series In the South 


The first series was the Southern, and 
included conventions at Washington; 
Norfolk, Va.; Columbia, 8. C.; Jackson- 
ville, Fla.; Atlanta, Ga.; Birmingham, 
Ala.; New Orleans, La.; Memphis, 
Tenn.; Louisville, Ky.; Indianapolis, 
Ind.; Cincinnati, Ohio; and Cleveland, 
Ohio. The next series was in and 
around New York. There were four 
conventions at the Home Office, taking 
in Long Island, the Bronx and West- 
chester, Manhattan and Brooklyn. 
There were two conventions in Newark, 
covering Northern New Jersey. The 
next series was West, and they were 
held at Syracuse, Buffalo, Detroit, Chi- 
cago (two conventions), Milwaukee, St. 
Paul, Omaha, Kansas City and St. Louis, 
where there had to be two conventions, 
one of them covering seven St. Louis 
districts and another covering the re- 
maining three St. Louis districts and 
eight districts in Southern Illinois. The 
next series was in the Keystone Terri- 
tory and were held at Pittsburgh, Phila- 
delphia, Wilkes-Barre, again in Philadel- 
phia, the first Philadelphia convention 
taking in nine Philadelphia districts 
and the second covering the remaining 
Philadelphia districts and the districts 
surrounding Philadelphia, and five dis- 








Group Life Manager 
for non-participating Life Insurance Com- 
pany, writing Life, Accident and Health 
Insurance, with over thirty millions of Life 
Insurance in force. Salaried position. Apply to 
“Group Manager” 


The Eastern Underwriter 
105 William St., New York City 





























The Test of Service 











The ultimate success of a life insurance company de- 
pends upon what those who have bought its policies in the past 
think of the service they have received. The Massachusetts 
Mutual passes this test with flying colors. Over $45,000,000. 
or 35%, of the business delivered last year was on the lives o 
men and women already insured in the Company. 


JOSEPH C. BEHAN, Superintendent of Agencies 


MASSACHUSETTS MUTUAL 
LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
Incorporated 185i 

















In 1919 
44 General Agencies paid for 
$88,000,900 


Standard Business 


Dividend Scale Maintained, Surplus Increased 

















New England Mutual Life Insurance Co. 
Boston, Mass. 
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ent Blake’s record in the Ordinary De- 
partment, conventions were held at 
Chicago, Denver, Butte, Salt Lake City, 
Los Angeles. San Francisco, Portland, 
Seattle, Vancouver, Calgary, Winnipeg, 
Hamilton and Toronto, After this was 
a series at Ottawa, Montreal, Quebec, 
St. John, Portland, Boston, Providence 
and New Haven. There were three con- 
ventions at Boston, the first Inner Bos- 
ton, the second Outer Boston and the 
third districts from Massachusetts, Ver- 
mont and New Hampshire. Then came 
conventions at Albany, N. Y.; Holyoke 
and Springfield, Mass., and New Haven 
and the last of the lot was at Baltimore. 

Those who have not been'on these 
conventions little realize the amount of 
detail work that is necessary to make 
them successful, involving railroad and 
hotel accommodations, the assembling 
of the men from the various districts 
attending them, and the management of 
the banquets which ended each conven- 
tion, which were attended by a large 
number of guests (from twenty to 
ninety). The general manager was 
Second Vice-President Ayres, who is a 
past master in the art of convention 
management, and the Superintendents 
of Agencies were most efficient in help- 
ing. There were no hitches or delays 
and not a single faux pas, There were 
no accidents. The party was especially 
fortunate in the weather and escaped 
storms and dust and for the most part 
heat. In fact, there were only two or 
three out of all the fifty-seven conven- 
tions when the convention day was un- 
comfortably warm, and these were on 
the last series. 


Guests at Banquets 


The guests present were in each com- 
munity prominent in political, business, 
social and welfare lines, and included 
Cabinet Ministers in Canada, Presiden- 
tial candidates, United States and Ca- 
nadian Senators, Governors, Members 
of Congress, Mayors and Health Offi- 
cers. Large numbers of bankers, manu- 
facturers and merchants were guests. 
Health and welfare workers were of 
course numerous. The speeches of 
many of the guests have been, are 
being, and will be, reproduced in sub- 
stance in “The Intelligencer,” and are 
well worth reading. 

It is felt that these conventions have 
been of the greatest benefit to the mem- 
bers of the field force, and have spread 
knowledge of the Company’s activities 
in the communities visited and in- 
creased immensely the good reputation 
of the Company among influential peo- 
ple and the public generally both in 
the United States and in the Dominion 
of Canada. 





INSURANCE ALWAYS AT PAR OR 
ABOVE 


Liberty bonds are quoted in the 80s 
and 90s. Railroad bonds, many of them, 
perhaps most of them, are below par, al- 
though without question they will be 
paid one hundred cents on the dollar at 
maturity. Also, standard stocks have 
suffered in the general depreciation of 
securities. A life insurance policy, by 
contrast, is worth its face value, and 
will continue to be worth its face value 
no matter what the financial condition 
of the country may be. Its holder and 
his beneficiaries can depend upon the 
maintenance of its value, and the holder 
knows, beyond possibility of doubt, 
that, whether it be early or long de- 
ferred, his life insurance contract will 
pay exactly as promised,—or will do 
better, through the accumulation of div- 
idend additions. In this respect there is 
no investment comparable with life in- 
surance. Even though the regular 
issues of United States Government 
bonds, as similar obligations of other 
great nations have done, should dip be- 
low the one hundred mark, the life in- 
surance policy would maintain its con- 
tract level. Press this point home.— 
Points, 


From Northwestern 
Mutual Life ‘‘Field Notes”’ 


























An fowa agent called on a prosperous 
farmer. He knew the farmer had a 
$25,000 mortgage on his farm, but pre- 
vious attempts to cover the mortgage 
with life insurance had been unsuccess- 
tul. 

Said Mr. Farmer: “I have 16,000 
bushels of corn left from my 1919 crop, 
and all of my 1920 crop. You know the 
present price of corn, so you can easily 
figure my loss.” 

The Agent: “Such being the case, 
isn’t it about time to protect your es- 
tate against that $25,000 mortgage? A 
year ago it looked as though you could 
pay that any time with part of one 
year’s crop, now it Jooks like a real 
liability.” 

Farmer: “I guess you are right, how 
much will $25,000 coat?” 


An agent dropped in to see a druggist 
in a small town. 

Agent: “Have you 
$3.95?” 

Druggist: “No.” 

Agent: “Anything for $4.95?” 

Druggist: “No, I don’t price my 
goods that way. I use even amounts, 
four dollars, five dollars, etc.” 

Agent: “I thought you were that kind 
of a business man. Now why not treat 
your wife the same way? You have 
$18,000 life insurance payable to her, 
and here is an application for an addi- 
tional $7,000, to bring it up to an even 
$25,000.” 

Druggist: “Sold.” 

* *¢ 


anything for 


It frequently happens 
Advice from through oversight or care- 
Security lessness in neglecting to 
Mutual report the matter, that 
some months after a pol- 
icy is issued, the Home Office is un- 
able to ascertain from its records 
whether or not the policy is in force, 
having had no report covering the pre- 
mium or the return of policy and re- 
ceipt showing non-delivery, says the Se- 
curity Mutual Life of Binghamton, 
| / A 

This may perhaps result from a lack 
of knowledge on the part of the agent 
as to the method employed by the 
Home Office in handling these matters, 
and a word of explanation at this time 
may help to eliminate future trouble on 
this score. 

When a policy is issued, it is sent— 
together with the first premium receipt 
—to the agent, and at the same time 
the amount of the gross first premium 
is charged to the Agency, such charge 
standing until the agent reports it to 
the Home Office or returns the policy 
and receipt on account of his inability 
to deliver same. 

The agent is allowed sixty days from 
date of issue during which. the policy 
should be placed and premium collected 
and reported to the Home Office. If 
at the end of sixty days it has not been 
placed and premium collected, it is re- 
quired that both policy and receipt be 
returned to the Home Office, where it 
is credited against the outstanding 
charge against that Agency. 

Contrary to a general belief, this need 
not prevent further effort to place the 
insurance, as the policy and receipt 
may, provided request is received at the 
Home Office within 120 days from date 
of issue, be returned to the agent for 
delivery subject to first premium health 
certificate. Such health certificate is to 
be returned with the remittance of pre- 
mium and becomes a part of the origi- 
nal application. 

The same promptness in returning 
renewal premium receipts after the 
days of grace have expired is equally 
essential and if the field force will co- 
operate with the Home Office in these 
particulars, much needless correspond- 
ence will be eliminated. 







MONTPELIER, VERMONT 
FRED A. HOWLAND, President 


For Seventy Years 
This 
Strong Mutual Company 
Has Protected The 
Home And Family 





Edward D. Field, Superintendent of Agencies 
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The Columbian National Life Insurance Company 
Boston, Massachusetts 


ARTHUR E. CHILDS, President 
LIFE, ACCIDENT, and HEALTH INSURANCE 


Low Guaranteed Rates 








THE UNITED STATES LIFE INSURANCE COMPANY 


IN THE CITY OF NEW YORK 
ORGANIZED 1850 NON-PARTICIPATING POLICIES ONLY 
Over Forty Five Million Dollars Paid to Policyholders 
JOHN P. MUNN, M. D., President 


Good territory open for high class, 1 i i 
Address Home Office 277 Tens tomy New 3 Yor. Ga under direct contracts with the Company 














SECURITY MUTUAL LIFE INSURANCE COMPANY. 
Binghamton, N. Y. 
David S. Dickenson, President 


Offers good territory and a liberal 
, contract to reliable men of ability. 


For Particulars address 


C. H. JACKSON, Superintendent of Agencies 














HOME LIFE INSURANCE COMPANY of AMERICA 


INCORPORATED 1899 


PROTECTION FOR THE ENTIRE FAMILY 
This y issues all medern forms of policy contracts from age 3 months 


next birthday te @ years 


te @ 
Siaiaaar Gaeae, are in full immediate benefit from date of issue. 
CIES contain a valuable Di = 
aateed We take Ban _ le sability clause and are guar 
GOOD CONTRACTS FOR LIVE AGENTS 
£xecutive offices No. SOG Walnut St., Philadelphia, Pa. 
BASIL S. WALSH, President JOSEPH L. DURKIN, Secretary JOHN J. GALLAGHER, Treasurer 
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SPECIAL COMBINATION POLICY | 


with multiple benefits and unique excess interest dividends (simon pure 
dividends), has seemed to afford no possibilities for improvement and 
yet ways have been found recently to invest that policy with a brand 
new dress that makes it even more salable than before. It is the policy 
en that enables those world records for growth to be shattered | 
y the 


INTERNATIONAL LIFE OF ST. LOUIS 
















































PENNSYLVANIA OPPORTUNITY 


If vou are interested in making a permanent connection with an old well estabd- 
lished company with a progressive management and an unequalled dividend record, 
it will be te your interest te investigate our propesition. 


PERMANENT, 
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Policy Buyers Get 
Company’s Stock 


FAIRCHILD'S NEW VENTURE 





Unique Promises of Returned Premium; 
Size of Loss Payments Depends on 
When Insured Dies 





Since the announcement in the insur- 
ance press that C. W. Fairchild, insur- 
ance commissioner of Colorado and 
former president of the National Con- 
vention of Insurance Commissioners 
was to take the presidency of the Moun- 
tain States Life of Colorado, (licensed 
to start operations on October 28, 1920,) 
there has been considerable talk in in- 
surance circles with reference to the 
plans of the Company, which are re- 
garded as unique. Cyrus K. Drew, ed- 
itor of “The Insurance Report,” of Den- 
ver, throws some light on the company 
in a recent issue of his paper. He says: 

How Company Started 

There are some unique things about 
this new company. It had no prelimi- 
nary promotion period, such as is usual 
with life company promotions. No ex- 
pense was incurred. Instead a small 
group of inside investors was formed to 
put the thing over. The requisite de- 
posit of $100,000 came from the advance 
payments of these first incorporators. 
No general public selling was entered 
into, it would appear, and will not be 
until President Fairchild himself takes 
the helm and personally directs it. 

A so-called “prospectus” came into 
the hands of local life men a month or 
so ago. It bore no address and no sig- 
nature, and has since been declared by 
the company’s incorporators as unau- 
thorized. This document bore Fair- 
child’s name as president. He has stated 
that as soon as he heard of this im- 
proper use of his name he ordered it 
discontinued and that it was discon- 
tinued. 

The company began its insurance op- 
erations with paid-in capital thus far 
made in the sum of $100,000, admitted 
assets of $114,138 and net surplus of 
$9,638. The total capital is $350,000. 
The remainder of the stock subscrip- 
tion is in the form of two blanket sub- 
scriptions made by the Mountain States 
Service Company. This concern, not in- 
corporated at the time of these sub- 
scriptions, bought $340,000 worth of the 
unsold stock, the law requiring that the 
authorized capital stock of a proposed 
life company must all be subscribed be- 
fore it can procure a license to solicit 
life insurance. It is the purpose of the 
Mountain States Service Company, 
which is composed of an inside coterie 
of officers, to dispose of this stock in 
conjunction with the sale of life insur- 
ance policies. The two sales are to go 
together, each man who buys a policy 
being expected also to purchase 50 
shares of stock in the company. 

The Plan as Proposed 

There are official documents among 
the papers filed revealing the character 
of the proposed life insurance selling 
plan in conjunction with the sale of the 
company’s stock. 

It is proper at this time to comment 
on these documents, since they are offi- 
cial records, but whether they square 
with the expectations which the fra- 
ternity has a right to predicate the re- 
sponsibility of President Fairchild re- 
garding their proper use and develop- 
ment for soliciting stock and insurance, 
is something that as yet is outside the 
record. 

Stock Selling Combination 

The literature contains the usual 
Printed tabulation revealing how mar- 
velously profitable have been certain of 
the famous big stock life companies of 
this country, without disclosing the pe- 
culiar causes therefor, which, of course, 
cannot ever again be duplicated. There 
are also samples of the contracts both 
for stock and life insurance. Under a 
ruling by the Colorado Attorney Gen- 
eral asked for last June by Commission- 
er Fairchild, the selling of stock as an 
adjunct to the sale of life insurance 


was approved, provided the two acts are 
kept separate. The Attorney General 
approved the use of dividends from pol- 
icies to pay for stock purchases by way 
of liens on the policy. 

The stock selling plan appears to be 
based upon the theory that life insur- 
ance company operations are enormous- 
ly profitable and that heretofore there 
has been no proper accounting to pol- 
icyholders of such profits. Hence, this 
plan is represented as solving the prob- 
lem of a proper accounting. The pur- 
chaser of a life insurance policy is to 
be assured that he can buy fifty shares 
of the company’s valuable stock with- 
out putting up any cash for it; that in 
the expectations of the incorporators 
there will be realized a sufficient profit 
on his life insurance policy to enable 
him therefrom to buy the stock and own 
it without paying out any money for it. 
A note is submitted as the form to be 
used for acceptance of this contract for 
stock purchase. 

It remains to be seen if President 
Fairchild, the expert retiring commis- 
sioner, is prepared to permit any such 
presentation of life insurance earnings 
as this to go out to the public on his 
responsibility. 

The advance form of policy to be 
issued, which has been approved by 
Deputy Wright, provides for a total pre- 
mium on insurance of $5,000, but in the 
first paragraph it is plainly set out in 
large type that the actual amount in- 
sured for is only $1,000 the first year, 
$3,000 the second year and thereafter 
$5,000. A promise of the return of 80 
per cent of the first year’s premium is 
incorporated in the policy, should the 
assured die during the first year, and 
40 per cent if he dies during the second 
year. The literature filed reveals that 
the originators of this plan are banking 
heavily on the savings from mortality 
deemed to be possible under this scaled 
policy. 

The application blank designates this 
particular graded policy as a “Charter 
Membership Certificate.” It is under- 
stood to be the expectation of the orig- 
inators of the company to place 5,000 of 
these graded $5,000 policies within the 
next two years or eighteen months. The 
form issued will be only twenty-pay life. 





WOMEN AND LIFE INCOME 

A speaker at the Boston convention 
said: “Most of the companies decline to 
issue the Monthly Income policy on a 
woman. In fact, I know of none that 
do.” 

This Jed the Mutual Life in “Points” 
to make this comment: “To any woman 
to whom the Mutual Life will issue a 
regular Ordinary Life Limited Payment 
Life, or Endowment policy, it will issue 
a Life Income contract on any one of 
the three forms.” 





OTIS TALKS AMERICANISM 

The Rotary Club of Port Jervis at its 
regular November monthly meeting was 
addressed by J. J. Mantell, Regional Di- 
rector Erie Railroad, on “The Relations 
of the Erie Railroad to Port Jervis,” and 
by Stanley L. Otis, Executive Secre- 
tary of the Insurance Federation of the 
State of New York on “The Movement 
for Americanism.” The club decided to 
start an intensive campaign of Ameri- 
canization in Port Jervis and vicinity. 





The father of success is work. 
The The mother of success is am- 
Success bition, The oldest son is com- 
Family mon sense. Some of the boys 
are perseverance, honesty, 
enthusiasm, co-operation. The oldest 
daughter is character. Some of her 
sisters are cheerfulness, loyalty, court- 
esy, sincerity. The baby is opportunity. 
Get acquainted with the “old man” and 
you will be able to get along pretty 
well with the rest of the family.—The 
London Observer. 





William J. Floud has resigned the 
superintendency of the Hudson (N. Y.) 
branch of the Metropolitan Life, hav- 
ing more than doubled the branch’s 
business during fifteen years’ continuous 
service, 











REAL SATISFACTION 


Working with William N. Compton end the John 
Hancock Mutual Life Insurance Company in New 
York City forms the happiest combination imagin- 
able for the life insurance salesman. 


If you have any doubt in your mind have it dispelled 
by calling at 


220 BROADWAY 
Phone 6030 Cortlandt 





























A PENN MUTUAL PREMIUM, less a PENN MUTUAL DIVIDEND, 
purchasing a PENN MUTUAL POLICY, containing PENN MUTUAL 
VALUES, make an INSURANCE PROPOSITION which in the sum ef 
ALL ITS BENEFITS, is unsurpassed for net: low cost and care of inter- 
ests of all members. 


THE PENN MUTUAL 
Life Insurance Company 
OF PHILADELPHIA 


On January 1, 1909, rates were reduced and values increased to full 
8% reserve 











Southwestern Life Insurance Co. 
Home Office, DALLAS, TEXAS 
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IN THE CENTER OF THE JU. S. A. 


is located a big, vigorous, and growing 
institution of Life Insurance. 











Our geographical location enables us to 
render exceptional service to our policy- 
holders and field force. 


Over $260,000,000 of insurance in force. 





Investigate for yourself. 


Missouri State Life Insurance Company 
M. E. SINGLETON, President 
St. Louis, Missouri 
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Pan-American Life Insurance Company 


NEW ORLEANS, U. S. A. 
CRAWFORD H. ELLIS, President 


















‘Total Resources Dec. 31, 1919.... over  $7,500,000.00 
Insurance issued during 1919..... over 26,000,000.00 
Insurance in force Dec, 31, 1919.. over 70,000,000.00 









THE PAN-AMERICAN WAY. 

In keeping with the higher Ideals and Ethics of the Business, the Pan- 
American does not seek to employ agents of other companies, but by 
interesting men of intelligence, character and clean record, instructing 
them by correspondence, and assisting them in the active co-operation 
of specially trained men, it has built up a field organization that is 
prosperous and contented. 

What those agents are doing, you can do, if you have the Will—the 
Pan-American Way is open to you. 


Address: E. G. SIMMONS, Vice-President and General Mgr. 
NEW ORLEANS, LA. 
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One of our agents asks us 

Reading how to make the best use 
Insurance of the insurance papers. 

Papers That is not an easy ques- 

tion. A successful answer 
presupposes a very intimate acquaint- 
ance with the mental machinery of the 
questioner. Some men read rapidly, 
others slowly. The rapid reader is apt 
to overlook matters which would have 
proved of value to him had he gone into 
them more carefully; the slower reader 
is apt to miss the more important things 
simply because he has not had time to 
get around to them. 

We have been reflecting upon this 
matter. It is important, and we want 
to be of help. The first thing is the 
spirit in which the reading is done. If 
an agent picks up an insurance paper 
from idle curiosity, if he is looking for 
diversion merely, for something to help 
him pass the time away, for an excuse 
for not doing real canvassing work at 
some other man’s desk, then he can be 
absolutely sure that he will get out of 
it only what he is looking for, namely, 
pastime. 

“Hunger is the best sauce,” is one of 
the oldest of proverbs, and it is as true 
of food for the mind as it is of food for 
the stomach. It is the man who reads 
hungrily who gets the most nutriment 
cut of his reading. It is the agent who 
is really and genuinely hungry for ideas 
which will help him in his canvass who 
finds such ideas in his reading of the 
insurance papers. 

But the man with a splendid hunger 
like that is always a glutton for work. 
He realizes that his work consists in 
sitting at men’s desks and persuading 
them to sign applications. The more 
people he sees, the more real interviews 
he has, the more applications he is 
going to write. He does not so much 
begrudge the time he spends in reading 
papers to get new ideas as he wants to 
know for sure that the time he spends 
in his reading is efficiently spent. Very 
likely he has made a rough calcula- 
tion of his working time during the pre- 
vious year as compared with results, 
and he knows that his time is worth so 
much an hour. He doesn’t want to take 
an hour out of his productive time each 
week for reading, unless he knows that 
the ideas which he gets in that hour 
are going to bring results in getting 
leads and shortening interviews which 
will more than pay him for the expen- 
diture of time. 


He goes about his reading hungrily 
and eagerly and he also goes about it 
with a vigorous efficiency. He develops 
in his mind a certain winnowing faculty. 
The very intensity of his search for 
something that is going to help him 
causes his mind to blow away the use 
less chaff. What he wants is a thought, 
an idea, a seed planted in his mind 
which will germinate and bring forth 
a useful harvest. Sometimes a good 
idea will be found in a column of what 
for all intents and purposes is husks. 
This efficient reader we have been de- 
scribing does not waste time on the 
ehusks and the chaff. He discriminating- 
ly winnows out what is useless to him, 
and seizes hold of the worth-while idea. 


We have the actual case of such a 
reader in mind. He skims the paper 
rapidly to find out what it contains that 
is likely to be useful to him. He marks 
the paragraphs that contain these use- 
ful ideas. Then he goes back and 
reads these paragraphs with close at- 
tention. Nor does he stop there. After 
he has transferred the idea from the 
paper to his own mind he digests it, 
taking as many mental chews as Dr. 
Fletcher recommended for the mastica- 
tion of food. Thereafter it is his idea, 





LIVE HINTS FOR BUSINESS GETTERS 





Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 
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the nutriment_ which it contained is now 
a part of his mental system, figurative- 


ly speaking, it is strength of his 
strength and sinew of his sinew. This 
agent whom I have described started 
his insurance work with many handi- 
caps. One splendid asset he had, an un- 
conquerable will to succeed, and to 
make his success a growing success. He 
was not an imaginative man. Ideas did 
not often occur to him. He set out de- 
terminedly to get them. He read to 
get ideas. His time for reading was 
limited, for he could not afford to take 
canvassing time. He read hungrily, 
eagerly, efficiently, winnowing out the 
chaff and getting at what was worth 
while, and then resolutely thinking out 
the ideas until he had made the most 
of them. Many an agent has spent even 
more time than he in desultory read- 
ing, and has got out of it only diver- 
sion, but this man has made every 
minute of time count, and from the 
ideas, which the short time which he 
has been able to spend in reading, have 
afforded, he has “thought” his way up 
to a production of $400,000 a year.— 
Provident Notes. 
2 s* 66 


Here is an _ extract 


Where copied from the “ad- 
Term Insurance vice” column ofa mid- 
Fills the Bill western newspaper, 
says the Travelers 


“Protection”. It was never intended 
for an insurance argument; but it cer- 
tainly does illustrate one of the needs 
that term insurance is designed to fill: 

“My husband had been making pay- 
ments on a building lot, and when he 
died I kept up the payments until now 
I have $650 paid in. I am working now, 
and make $18 per week and am able to 
save just a little each week, although I 
pay only $8 a week board, as I live with 
friends. As it will be a long time be- 
fore I am able to save up enough to go 
away and get settled in business, I want 
to know would you advise me to throw 
up the money invested in my lot and 
save the extra $10 that I pay on it each 
month, or would you stick it out here 
and keep on grinding away on the 
chance that some day I might sell the 
equity? I have advertised it, but as it 
is unimproved property no one seems 
to want it. It hurts me to think of 
throwing away money that I had to 
work so hard for, yet it will be a long 
time before the rest is paid for, as 
there is still $550 due on the lot. Real 
estate people do not like to handle equi- 
ties as small as mine, as they are too 
busy now selling for themselves.” : 

Had the husband taken out $1,500 in 
term insurance the day he made the 
first payment on the lot, he would have 
guaranteed that his widow would never 
have to take a cent of her earnings to 
finish making the payments. 

This insurance, unless the husband 
was over 40 years of age, would not 
have cost him $15 a year. That small 
investment would have saved that 
widow incalculable worry and the $6590 
already paid in on the lot, and would 
have left her more than $300 besides. 
Figure it out how many hundred per 
cent that investment would have yield- 
ed! 

If a man has a debt of any kind; 
either a mortgage on his property or a 
loan on collateral, he owes it to his 
family to cover that debt with term in- 
surance. The cost is negligible—only 
about 1 per cent on the dollar. And if 
anything should happen to him before 
he can complete the payments, not only 
does it relieve his widow of the worry 
and trouble of scraping money together 
to pay it off, but it also prevents the 
property from being disposed of at a 
loss when the note comes due, 























American Central Life 


Insurance Company 
INDIANAPOLIS, INDIANA 
Established 1899 


All agency contracts direct with the company 


Address: 


HERBERT M. WOOLLEN, President 

















Organized 1871 


LIFE INSURANCE COMPANY OF VIRGINIA 
RICHMOND, VIRGINIA 
OLDEST-LARGEST-STRONGEST, Southern Life Insurance Company 


Issues the most liberal forms of Ordinary Policies from $1,000.00 to 
$50,000.00, and Industrial Policies from $12.50 to $1,000.00 


CONDITION ON DECEMBER 31, 1919: 


SEL . ctncigabarapuescuemekeneedesaeneonencenseserbbbecehbedbesabixiseseacuens $ 20,700,133.74 
DEL | tint phar hbeebashiescrkssisitiateeashianttmonmnaniinehienaeetcntes 18,650,203.62 
a Sian Cn saat cca ance NE DAES RRR aaS ete 5 

cinco nlahd shad inch akan aababeibeabaebobuaedes 176,501,808.00 
ED Oe I cc anscccacdsensebacdebeesscrenscucdecverectenees ,851,338.97 
Total Payments to Policyholders since Organization..................... 23,840,173.80 


JOHN G. WALKER, Pres dent. 























Great Southern Life Insurance Company 


HOUSTON, TEXAS 
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PRESIDENT 
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37,005 PEOPLE 


wrote to us last year and asked for an illustration of our “Income for 
Life” at their age. Thisvaluable lead service explains why our 1919 
business showed a gain of 81 per cent. 


The Fidelity operates in 40 states. F ull level net premium reserves 
basis. Insurance_in forcejover, $173,000,000. Faithfully serving in- 
surers since 1878. 


A Few Agency Openings for the Right Men 


THE FIDELITY MUTUAL LIFE 
INSURANCE COMPANY, PHILADELPHIA 
WALTER LE MAR TALBOT, President 




















Are You Permanently Established? 


Write for Territory 


Pennsylvania—-Ohio—West Virginia 


PHILADELPHIA LIFE INSURANCE CO. 


PHDLADELPHIA 
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AS MONEY TIGHTENS NEED FOR INSURANCE GROWS 


For the man who fu'ly understands the functions of legal reserve 
life insurance there is nothing in the present financial and business situ- 
ation to cause any discouragement for the very reason that the com- 
modity in which we deal, namely money, and which we sell on the install- 
ment plan at the same old price is increasing so rapidly in desirability 
and value that there is a greater need for and appreciation of it than 


Just imagine what wovld happen to the estate of a man well off in 
real propertv and securities if he should die today without any life in- 
surance, which means immediate cash money, or without a sufficient 
amount of monev in the bank to meet the immediate cash requirements 
of his estate. If, a few months ago when money was plentiful and any- 
thing offered for sale had a wid? end ready market, men felt the need of 
life insurance for the protectien of their estates; how much greater 
must that need be now when monev is scarce_at any price and securities 
and all forms of real and personal property re being offered on a de- 


The man todav who has something to sell is having a hard time to 
find buvers even at bargain nrices but fortunately for the general busi- 
ness situation there are verv few of our manufacturers and dealers 
whose financial situation is svch that they absolutely must sell. In the 
case of an estate, however. the heneficiaries find themselves in the must- 
sell class. unless the man who created the estate made provision for its 
cash needs immediately followin’ his death through life insurance or 
the accumulation of a considerable bank balance. 

It does not require anv vast experience in the field of business to 
understand what hapnens to a seller who must sell and sell quickly when 
he nerotiates with a buver who does not have to buy. 

That the great maioritv of the representatives of the Illinois Life 
see in the nresent financial situation even stronger arguments for life 
insurance than thev have had hefore is evidenced bv the fine business 
that they are writin’: and it is only because we feel that some of our 
men new in the life insurance work mav gain the idea that as business 
in other lines slows down the field for the good life insurance salesman 
becomes more limited. that we eall attention to the fact that the func- 
tions of leval reserve life insurance are so many and varied and that our 
business is so intimately woven into the commercial and financial fabric 
of humen affairs that no condition can arise to materiallv diminish the 
production of a strong, capable life insurance salesman.—R. W. Stevens. 


OVERHEARD IN THE FIELD 

A comparatively new agent in New 
York City, brought in a $77,000 applica- 
tion. In explanation of it he said, “I 
told him (the applicant) he should have 
more life insurance protection these 
times, for his estate. He said ‘Jingo! 
That’s what my bank has been telling 
me. How much will it cost?’” 





CAPABLE MEN 
Can Always Be 


WELL PLACED 


Much desirable territory ig ready for 
Agents who can deliver policies in satis- 
factory volume. Inquiries about localities 

ll have careful attention. 


Union Mutual Life 


Insurance Company 
PORTLAND, MAINE 





Address: 
ALBERT E. AWDE, Supt. of Agencies 























ADDED SPEAKERS 

The Association of Life Insurance 
Presidents announces these additional 
speakers for next week’s program: 

“Public Expenditures and Taxation,” 
Nicholas Longworth, Member of House 
of Representatives, Wavs and Means 
Committee, Cincinnati. Ohio. ‘1920 
The Record Railroad Year,” Daniel 
Willard, President Jaltimors & Ohio 
Railroad Co., Baltimore, Md. “Mental 
Thrift,’ Alexander’ C. Humphreys, 
LL.D., President Stevens Institute of 
Technology, Hoboken, N. J. 

The following-ramed gentiemen will 
serve as the Association’s Reception 
Committee at the convention: William 
A. Day, New York, Chairman: D. F. Ap- 
pel, Boston: Jesse R. Clark. Cincinnati: 
Herbert C. Cox, Toronto; W. H. Davis, 
Los Angeles; Forrest F. Drvden, New- 
ark; Frederick H. Ecker, New York; 
Robert W. Huntington, Hartford; 
George K. Johnson, Philadelphia; A. L. 
Key, Chattanooga; Darwin P. Kingsley, 
New York; Henry Moir, New York; 
H. §. Nolien, Des Moines; Charles A. 
Peabody, New York; R. W. Stevens, 
Chicago. 

TO RE-INSURE IN ONE STATE 

A despatch to the “Journal of Com- 
merce” reads: 

Baltimore, Nov. 30.—The Maryland 
Insurance Department has just com- 
p'eted an investigation of the report 
that the Equitable Life Insurance Com- 
pany of the District of Columbia was 
doing business in this State without be- 
ing licensed. Last Monday Deputy In- 
surance Commissioner Condon and As- 
sistant Attorney General J. Purdon 
Wright visited Washington. At the 
Equitable Life office they were in- 
formed by Vice-President Bennett that 
the company. was collecting a weekly 
debit of $20, but was not writing any 
new business. The Mary3and officials 
Suggested that the company re-insure 
its Maryland business and this the 
Washington company agreed to do. 





NEW EASTERN REPRESENTATIVE 

Philip J. Syms has been appointed 
Eastern representative of the “Under- 
writers Review,” Des Moines. He is 
a well-known Eastern advertising man, 


and his headquarters will be in New 
York. 


CANADIAN BUSINESS 

Ottawa, Ont., Nov. 30.—Life insur- 
ance companies operating in Canada 
have submitted reports to the Finance 
Department showing that a phenome- 
nally large amount of new business 
was written by atl the companies last 
year. The gross new business issued 
end paid for in cash in Canada amount- 
ed to $524.543,629, as compared with 
$313,251 556 in 1918. The net death 
claims incurred amounted to $16,- 
927,345, of which $785,331 or 4.64 per 
cent was due to war and $2,995,228 or 
17.69 per cent to the influenza epiiemic 
in the early part of the year. The 
death rate among insured lives during 
1919 is computed at 8.36 per thousand, 
rather lower than the 8.6 of 1914. Dur- 
ing the last six years 1918 had the 
highest death rate, one of 14.1 per thou- 
sand. 

The income of the Canadian life com- 
panies in 1917 was $88,631,182 and their 
disbursements $60,947,459. Out of ev- 
ery $100 income there was expended in 
disbursements in respect of assurance 
and annuity contracts $43.41; in gen- 
eral expenses, $22.67; in taxes, $1.24; 
in dividends to shareholders, 63 cents; 
otherwise, 82 cents, leaving $31.23 to be 
carried to reserve. Net amount of 
risks in force increased during the year 
to $1,712,062,023 and the reserves in- 
creased from $291,035,397 in 1918 to 
$321,027,592 in 1919. 





Where Boyer Finds Prospects 
The old problem with many accident 
insurance salesmen is prospects and 
where to find them. A. F. Boyer, Trav- 
eers agent at New Kensington, Pa., 
has a unique system. He studies the 
lists of occupations in the accident 
manual and says that it has never 

failed to suggest prospects to him. 


BROKERS! 


KEEP POSTED 
BY READING 


THE EASTERN UNDERWRITER 


Subscription $3 a Year 





INSURANCE CO. 


(Purely Mutual) 
256 BROADWAY, NEW YORK 


WILLIAM A. MARSHALL 
President 





The 60th Annual statement 
shows admitted assets of 
$37,780,735 and the Insur- 
ance in Force $185,755,819, 

a gain for the year 1919 of 
over $27,000,000. The Insur- 
ance effected during the year 








was over $40,000,000, or 63% 
more than in the previous 
year. The amount paid to 


policyholders during the year 
was over $4,388,000. 





a 
For Agency apply to 


| GEORGE WwW. MURRAY, | 
Supt. of Agents. 


256 Broadway, New York, N. Y. 











Build Your Own Business 
under our direct general agency contract 
Our Policies provide for: 

Double Indemnity, 
Disability Benefits, 
Reducing Premiums 
See the new low Rates 
JOHN F. ROCHE, Vice-Pres't 


THE MANHATTAN LIFE 


INSURANCE COMPANY 


66 BROADWAY NEW YORK 
Organized 1650 











We have passed the 


Half Billion Mark 





With over 
$530,000,000 


of insurance 
now in force 











Bankers Life 
Company 
Des Moines - - Iowa 


Geo. Kuhns, President 














GREATEST 


ILLINOIS 


COMPANY 


WANTS GOOD MEN 
AND 


aWILL PAY THEM WELL] 














THE BERKSHIRE LIFE INSURANCE CO. 


OF PITTSFIELD, MASS. 
Incorporated 1851 
W. D. WYMAN, President 
A purely mutual Company, issuing all desirable forms of life insurance. 
ATTRACTIVE LITERATURE 
Ambitious, Productive and Trustworthy Life Agents may be benefitted 
by corresponding with 
W. 8S. WELD, Superintendent of Agencies 
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Ready for Christmas Seal Work ' 
THE TRAVELERS 

Accident Burglary: 

Life Residence 

Liability Mercantile 

Health Bank 

Automobile: . Payroll 








Three Zealous Pittsburgers 


Edward A. Woods, of the Edward A. Woods Agency, Inc., Pittsburgh, (on 
the left), Griffin M. Lovelace, director of the School of Life Insurance Salesman- 
ship, Carnegie Institute, (on the right), and Mrs. Thomas Marshall, 3rd, a promi- 
nent Pittsburgh woman, are taking an active part in the Pittsburgh Christmas 
seal campaign. Mr. Woods is president of ‘the Tuberculosis League of Pitts- 
burgh, and Mr. Lovelace is in charge of the sales plans for the Health Bond sale. 
The Christmas seals are the double cross seals issued by the National Association 
for the Prevention of Tuberculosis. The Pittsburgh Association is affiliated with 
the National Association and is called the Tuberculosis League, its territory being 
Allegheny County. Every December the League circularizes a large number of 
people in Allegheny County by mailing to each 200 seals. These cost one cent 
each and the person circularized is requested to send a check or return the seals. 
The sale of seals in Allegheny County last year, carried on through the mails, 
amounted to about $45,000. The figures this year will be large. In addition to 
the sale of Christmas seals, the Association is this year selling what it calls 
health bonds in documents of $5 to $1,000 and are made up in the form of bonds 





Plate Glass 

Public Liability: 
Contractors’ 
Manufacturers’ 
Residence or Farms 
Theatres or Stores 
Owners’ Protective 


Personal Injury 
Property Damage 
Collision 

Steam Boiler 

Workmen’s Compensation 

Group Insurance: 


Life Landlords’ and Tenants’ 
Accident Aircraft 
Sickness Engine 


Moral: Represent The Travelers 
































with coupons. The cut printed on this page is borrowed by The Eastern Under- 


writer from the “Pittsburgh Dispatch.” 





He “Forgot’”’ 














By B. J. MUNCHWEILER 








He “forgot” to wind his alarm clock 
at night and in consequence was late 
starting out next day. 

He “forgot” to shave, thus made a 
sorry appearance before his prospect. 

He “forgot” to call on that man on 
the way down town and was compelled 
to retrace his steps. 

He “forgot” to have a rate card, data 
sheets and other implements of his call- 
ing handy at the interview. 

He “forgot” prices, terms and made 
guesses from memory which was, of 
course, inaccurate. 

He “forgot” to take along business 
cards and was denied an interview by 
lacking one. 

He “forgot” his “prospect cards,” also 
what he said on the occasion of this 
last visit. 

He “forgot” the name of the party he 
wished to interview, and made the error 
of calling him, “Mr. Blank,” not his 
name. 


He “forgot” to jot down valuable in- 
formation that would stand him in good 
stead in the future. 

He “forgot” to take leave of his man 
until his welcome was worn out. 

He “forgot” to smile when he inter- 
viewed his prospect or look him in the 
eye. 

He “forgot” to have carbon paper 
in his duplicate record book, also left 
all the company’s trade winning litera- 
ture at home. 

He “forgot” to keep the engagement 
he made with another prospect. 

He “forgot” where his pay envelope 
came from—still he does not forget to 
think the Insurance Business is not a 
good one to follow. 





THREE $1,000,000 GROUPS 

Among the large groups closed by the 
Equitable Society late in November 
were three of $1,000,000 each, which 
came to the Society through Arthur S. 
Herenden, working in connection with 
the Home Office. These groups are 
Guggenheim Brothers, Braden Copper 
Company and Chile Exploration Com- 
pany. 





S. Zimmerman, Bound Brook, (N. J.,) 
agent for the Colonial Life, drowned in 
a brook at Manville recently. 














THE MAN 4x» THE JOB 


The time which all employees have looked forward to, 
when the job would be hunting the man instead of the man 
hunting the job, has evidently come. If you can do anything 
in the way of producing material or moral values, the job is 
waiting for you—looking for you. Life insurance companies 
have heretofore been in the position of the employee who had 
to hunt his job in order to get the opportunity to do the work 
he was able to do for the benefit of his employer and the com- 
munity at large. Now employers are looking for men and 
men who need life insurance are looking for a life company 
that will insure them. 


This advertisement is therefore printed here to notify the 
public that the New York Life Insurance Company, organized 
under the laws of the State of New York in 1845, is ready to 
do the job for those who need life insurance. The Company 
did the job for over TWO HUNDRED THOUSAND MEN 
AND WOMEN in 1919, but was obliged to turn away over 
FIFTEEN THOUSAND, not because the Company’s facilities 
were not ample, but because they applied too late—they were 
no longer insurable! They wanted protection to the amount 
of SIXTY MILLION DOLLARS, and the Company could not 
furnish a dollar. 


So the Company is printing this notice to the effect that it 
is ready to do the job for healthy men and women, on appli- 
cation. Its facilities are ample, its work has behind it the 
guarantee of seventy-five years of faithful service, a mutual 
organization with a membership of over a million insured 
persons, with ample reserves to meet every contingency. The 
Company has Branch Offices in the principal cities, and 
Agencies in nearly every county. You can easily find one and 
he will do the job—if you haven’t waited too long. 


New York Life Insurance Company 


346 & 348 BROADWAY, NEW YORK, N. Y. 
DARWIN P. KINGSLEY, President 
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Discusses Contracts 
of Mutual Life 


CHICAGO AGENCY’S VIEWPOINT 








Automatic Term Insurance Clause; 
Dividends When Policies Lapse Or 
Have Extended Feature 





The Mutual Life’s Chicago Agency, in 
its paper “The Organizer” recently dis- 
cussed an article about the premium 
loan feature used by many of its com- 
petitors. Something more than one 
hundred life insurance companies in 
this country have a provision of this 
kind in their policies, but the Mutual 
believes it is not so desirable as the 
automati extended term § insurance 
clause used by the Mutual whereby the 
policy reserve is used as a single pre- 
mium in the purchase of extended term 
insurance in the face amount of the 
policy. Under this plan the period of 
time in which the insurance is in force 
is always longer than is the case under 
the automatic premium loan plan. The 
extended insurance jn the Mutual’s case 
is for the full amount of the policy; 
whereas if premium loans are made the 
amount of benefit in the event of death 
would be the face of the policy, less 
loans and interest already charged on 
the company’s books. 

“There is another feature adopted by 
some companies not favored by the Mu- 
tual Life, which really is very liberal 
from the standpoint of the policyholder 
who fails to pay his premiums, but 
which we believe is hardly fair to the 
persistent policyholder—the man who 
continues his premiums and makes the 
perpetuation of the company possible,” 
says the Chicago agency publication. 
“We have in mind the matter of paying 
dividends to the policyholder who has 
lapsed and whose policy is running 
either on the paid-up or extended insur- 
ance option. In the case of the paid-up 
feature, the insured is no longer con- 
tributing to the company. There is 
some little expense entailed in carrying 
his insurance, so why should he receive 
a dividend in a case of that kind, when 
he does not continue the premium pay- 
ments called for in the contract? 

“So far as the other option is con- 
cerned—that of extended insurance— 
the same reason for not paying divi- 
dends holds good; and there is the 
added reason that as a rule no divi- 
dends are legitimately earned because 
of the adverse selection. The mortality 
among policyholders whose contracts 
have been extended is generally high— 
in the case of some companies well over 
100 per cent. The reason for this is 
that a man who has acquired some incur- 
able malady and knows full well that 
he will not survive many years, and be- 
lieves that the period of his extended 
insurance in the event of lapse will be 
longer than he can possibly live, will 
naturally feel that the payment of fur- 
ther premiums is unnecessary—hence a 
high mortality in this class. 

“Another feature of a very few com- 
panies, which we think is possibly too 
liberal to the member who lapses after 
one annual premium is paid and which 
is a detriment to the persistent policy- 
holder, is the payment of surrender 
values at the end of the first year. Gen- 
erally speaking, the cost of placing the 
policyholder on the books, plus the mor- 
tality cost of carrying the risk the first 
year, consumes a greater part of the 
first premium,.and it would seem hardly 
fair to be so liberal with the withdraw- 
ing member who does not pay his way 
while a policyholder of the company. 

“Those who favor payment of a sur- 
render value at the end of the first year 
may say, ‘Why do we of the Mutual Life 
allow a dividend at the end of one year?’ 
The payment of a dividend to the pol- 
icyholder upon payment of the second 
premium, while it may not be earned on 
that particular policy, is a different mat- 
ter because the policyholder is continu- 
ing his insurance through the payment 
of his premiums.” 




















Insurance 
That 


Insures 





Protection 
That 
Protects 





A Contract For Every Need 





The Equitable 


Life Assurance Society 
—of the— 


United States 


W. A. DAY, President 


120 BROADWAY - 


The 
Equitable’s 
Complete Circle 
of 
Protection 


DUNd 3WOH 


"SNI 3S WH 





























_— 








12 


THE EASTERN 


UNDERWRITER 





December 3, 1920 





THE EASTERN 
UNDERWRITER 





This newspaper is owned and is pub- 
lished every Friday by The Eastern 
Underwriter Company, a New York cor- 
poration, office and place of business 
105 William Street, New York City. 
Clarence Axman, President and Editor; 
W. L. Hadley, Secretary and Business 
Monager. The address of the officers is 
the office of this newspaper. Telephone 
2407 John. 


Subscription Price $3.00 a year, Single 
copies, 25 cents. 


Entered as second-clas:, matter April 
5, 1907, at the Post Office of New York, 
N. Y., under the act of Congress of 
March 3, 1879. 








ASSETS OF INSURANCE COMPA- 
NIES MUST BE LIQUID 

In reference to the Lockwood Legis- 
iative (New York) Committee’s contem- 
plated investigation of the assets of in- 
surance companies the investor’s view- 
point is in order. 

The real underlying cause of the lack 
of funds for building and mortgage 
loans is due to the fact that the investor 
can place his fufids in securities which 
are far more attractive than mortgage 
loans and yielding a far greater return, 
Another highly important feature is 
that the interest received from mort- 
gage loans is taxable and in comparison 
with totally exempt or normal tax ex- 
empt securities the comparison is al- 
ways in favor of the latter. This tax 
feature plays a large part in the mind 
of the investor. As a concrete exam- 
ple, the Victory 4% per cent Notes, due 
1923, at present prices yield the inves- 
tor about 6% per cent, and a taxable 
mortgage loan, paying 6 per cent, pay- 
able in say three years, hardly allows 
of any comparison between the two. 
Added to this is the additional feature 
of the Victory 4%s being very liquid 
and when they become due in 1923 will 
be paid at par by the United States 
Government. 

The investor also realizes the fact 
that the increase in the yield of mort- 
gage loans has not kept pace with other 
securities. For example there are a 
number of good Railroad Mortgage 
Bonds, with a comparatively short ma- 
turity, which very recently have sold 
on a basis to yield from 6% per cent 
to nearly 8 per cent. Under the Esch- 
Cummins Bill and with the increase in 
railroad rates which has been allowed 
it seems reasonab‘e that these securi- 
ties should be in a much stronger posi- 
tion than they have been for the last 
few years. 

It would be most unwise for this State 
or any other to enact laws which would 
require insurance companies or savings 
banks to invest any given percentage 
of their loanable funds in mortgages 
and not allow the companies to use 
their own good judgment in investing 


in liquid securities which would be eas- 
fly available. Thore are many other 
points against th’s measure, but the 
important fact is that the assets of in- 
surance companies must be kept in a 
very liquid state. 





THE ACTUARIAL PROFESSION 

It ~has not been many years since 
there was but one organization of ac- 
tuaries in the country, the Actuarial 
Society of America. There are now two 
additional, the Casualty Actuarial & 
Statistical Society and the American 
Institute of Actuaries. For many years 
the older organization was made up al- 
most entirely of Eastern men connected 
with the Eastern companies, while the 
Western and Southern companies were 
mostly served by the consulting actu- 
ary. 

Today the small life company, as well 
as the company writing most any form 
of insurance, has a trained actuary or 
statistician, and the men alone do not 
have a monopoly of the profession. Sev- 
eral women are now engaged in such 
work, are members of the various s0- 
cieties, and, only last month, a valuable 
paper (probably the first) was presented 
by a woman before the Casualty Actu- 
arial & Statistical Society, and it is to 
be hoped that many more will follow. 

The leading colleges and universities 
now have courses specially arranged to 
train the student for actuarial work, 
and it is surprising to see how many of 


these men are now actuaries of compa- 


nies, especially in the middle West and 
West. 

At the meeting of the American In- 
stitute of Actuaries held recently in 
Chicago a considerable portion of the 
meeting was given over to the presenta- 
tion of lectures by leading actuaries, 
designed especially for the student of 
actuarial science, and those whose ex- 
perience had been comparatively short. 
Students were present from the Uni- 
versity of Michigan, and from a number 
of the actuarial departments of the 
companies and state insurance depart- 
ments. The demand for the actuary and 
trained statistician has greatly in- 
creased in recent years, especially in 
compensation and casualty lines and the 
supply is now less than the demand. 

A course of study is outlined by the 
various societies which will lead to the 
examinations. This publication may be 
obtained by addressing the secretary. 





A BEAT’S A BEAT 

“United States Review” runs a sassy 
editorial slapping The Eastern Under- 
writer on the wrist because this publi- 
cation authorized an advertisement in 
a New York newspaper announcing a 
beat on the Neal Bassett defense. The 
Eastern Underwriter containing this 
story arrived on William Street one 
Friday morning. The “United States 
Review” with the same story in its 
columns made its first appearance in 
New York on Tuesday morning of the 
following week. In other words, an un- 
derwriter could read The Eastern Un- 
derwriter story, have lunch, go to the 
Grand Central Station, hop aboard, the 
Twentieth Century Limited, call on 
some friends in Chicago, take the 
Twentieth Century back, attend church, 
go out to the golf links and play eight- 
een holes, have dinner, then visit the 
movies, take a little trip to Hartford 








Fire Companies And 
Realty Mortgage Loans 


WHY THEY CAN’T INVEST MORE 





Can’t Pay Losses With Mortgages; 
Would Loan on Inflated Values; 
Must Have Liquid Assets 


Insurance companies say that all the 
information asked for in the question- 
naire of the Lockwood Legislative Com- 
mittee is on file at the office of the New 
York Insurance Department in Albany. 

Daily papers of New York are still 
giving the impression, in their reports, 
of doings of the Lockwood Committee 
that insurance companies are not doing 
their duty by the public in the matter 
of real estate mortgage loans, In view 
of this fact the position in which the 
fire insurance companies find them- 
selves should be given. In order to be 
fair it is necessary for the public to 
appreciate and understand 

That mortgages are subject to city 
tax; 1 [a] 

That it costs money to watch proper- 
ty on which the companies make loans; 

That it takes a year or more to fore- 
close a mortgage; 

That after paying taxes and expenses 
the resulting return to the Company 
even under 6 per cent mortgages would 
not be over 3 per cent; 

That companies cannot pay losses 
with mortgages, and that to tie them 
up to such a line of investment in this 
state would result in legislation along 
the same lines in other states; 

That the companies are confined in 
their loanings to two-thirds the ap- 
praised value of any property; 

That it would not help the present 
situation to make loans on buildings 
now in existence; 

That the companies should not be 
expected to loan on buildings to be con- 
structed at present cost, in excess of 
40 per cent of so-called present values; 

That in the past the companies have 
seldom been asked to lend money on 
mortgages and after this particular 
stress has been overcome, it is not like- 
ly that they will be asked to make any 
loans in the future; 

That with reduced cost in the future 
the present situation will be righted be- 
cause wherever there is a large return 
capital will seek investment; 

That a fire insurance company should 
keep itself liquid in order to meet de- 
mands growing out of conflagrations, 
and that, while it is true at present se- 
curity values heavy losses can be shown 
today, it is also true that three years 
ego it would have been impossible to 
sell existing mortgages except at heavy 
loss; 

That the only reason that class of in- 
vestment has not shown great loss in 
the past is due to the fact that the 
holder of the mortgage did not try to 
liquidate, being afraid to do so; 

That the very condition complained 
of today, that is, the shortage in hous- 
ing resulting in high rental return has 
made the mortgage investment of three 
years ago worth one hundred cents on 
the dollar; 

That the companies are willing to 
facilitate their own employes in the pur- 
chase of home properties under proper 
conditions. 

That there is no reason why fire in- 


on Monday and after a good night's 
sleep in New York that same night, 
arrive at his office on Tuesday morning 
and there greet the mailman who 
hands him a copy of the “United States 
Review” in which he may read (if he 
wants to) the same story that he 
looked at way back the preceding Fri- 
day. 














THE HUMAN SIDE OF INSURANCE | 




















JACKSON MALONEY 


Jackson Maloney, manager of agen- 
cies of the Philadelphia Life, who has 
traveled extensively in the United States 
and Europe, has two hobbies, collecting 
good books and Oriental rugs, and is 
an adept at all sorts of sports, having 
made a record in college in running 
high jump, hundred yard dash and 
quarter mile run. His early education 
was obtained at Eastburn Academy, 
Philadelphia, and later he was gradu- 
ated from Haverford College, class of 
1906. Leaving college he took a special 
course at Neff College of Oratory, Phila- 
delphia. When the Philadelphia Life 
was organized Mr. Maloney was given 
charge of the Company’s auditing and 
supply departments, since which time 
he has been general agent, manager of 
the contract department, and in 1913 
became manager of agencies. Among 
his other accomplishments is that he 
is a clever humorous poet and writer 
of limericks. He is a member of the 
National Geographical Society, Play- 
ground Association of Philadelphia and 
Southeastern Pennsylvania division of 
the American Red Cross. 

ok ak ae 


William Schaefer, who has been ap- 
pointed local secretary of the London 
Assurance, to take effect with the first 
of the year, has long been in the loca! 
territory. Prior to his connection with 
the Continental for eight years he was 
head counterman of the Niagara Fire, 
and for the next sixteen years had 
charge of the local counter of the Con- 
tinental, later being promoted to the 
managership of its Brooklyn and Long 
Island department where he made a 
good record. 








surance companies’ should furnish 
money to other than their own em- 
ployes, or to aid speculative building. 
If every employer would take care of 
his own people, the situation wou'd be 
solved. 

Fire insurance companies are orgal- 
ized for the purpose of making money 
for stockholders who, when they invest 
in insurance stock realize that they are 
engaging in a hazardous business. If 
the companies are to be hampered in 
their financial transactions it will be 
hard to get capital sufficient to meet 
the needs of property owners, or, in 
other words, to cover the values that 
must be insured. 

That the profit from the insurance 
business per se is very moderate. 
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Say New Open Cover 
Deal Has Been Made 


BANK - WAREHOUSE - INSURANCE 














All Kinds of Insurance to Cover Auto- 
matically When Merchandise 
Reaches Storage 





Is there a combination on foot be- 
tween banks, warehouses and _ insur- 
ance companies throughout the United 
States to cover merchandise under an 
cpen cover? 

The Eastern Underwriter is informed 
that street inquiries are being made 
among local office managers about this 
proposition, which is that as soon as 
merchandise goes into a warehouse it 
will be covered automatically by col- 
‘ateral insurance certificates covering 
fire, liability, legal liability and other 
kinds of indemnity. The “Journal of 
Commerce” carried a story that “one 
company noted for its aggressiveness 
has already written such a_ policy” 
which “is the resuit of conferences with 
several large banking interests which 


, have agreed to accept the warehouse 


company’s certificate that fire insur- 
ance is in force to cover the goods 
upon which an advance is asked.” 

Tnis was taken to mean the Globe & 
Rutgers. At the office of that company 
it was denied that it had been in such 
conferences or knew anything about 
the general proposition except what 
was read in the newspapers. ~ 





Cc. H. HOYT JOINS AGENCY 





Well-Known Special Agent Gets !nter- 
est in Marshall & Sterling, 
Poughkeepsie, N. Y. 





Charles Hoyt Smith, special agent of 
the Liverpool & London & G'obe, is to 
join the ranks of the local agents, hav- 
ing acquired an interest in the Marshall 
& Sterling Agency of Poughkeepsie, 
N. Y. 

Mr. Smith has been one of the most 
highly praised special agents in the 
fie'd. Possessor of a remarkable per- 
sonality, friend of evervbody, a cracker- 
jack field man. he will be missed on 
the road. His field for the L. & L. & 
G. was Eastern New York. 


WILL KEEP HANDS OFF 
An attempt was made to induce the 
N tional Board of Fire Underwriters 
to act as an arbiter in the Firemen’s 
local agents controversy arising from 
Lovisville, but the National Board de- 
cided to keep “hands off.” 


Fire Insurance Department 








Specials Study 
Sprinklers En Masse 


VISIT HARRISBURG RISKS 





Pennsylvania Field Club’s Dinner 
Speaker Takes Audience Out on 
Demonstration Trip 





Following a meeting of the Pennsyl- 
vania Fie'd Club, of Harrisburg, on 
November 22, which was addressed by 
Arnold A. Hepp, special agent of the 
Improved Risk Department of the Home 
Insurance Company, and who talked 
about sprinklered risks, a group of field 
men made a combined inspection tour 
of two risks in Harrisburg. 

Accompanied by eighteen field men 
Mr. Hepp visited the plant of the 
Evans-Burtnett Company, which risk is 
equipped with a dry-valve system, and 
later visited the department store of 
David Kauffman, equipped with a wet 
system. At each of these places Mr. 
Hepp gave the field men an able talk 
regarding the merits and demerits of 
both systems. 

“The affairs of the Pennsylvania 
Field Club are to be followed out along 
educational lines in the future, and it 
is intended in the near future to secure 
the services of an expert who is in a 
position to tell us something about the 
layout of a waterworks system, and in- 
cidentally explain deficiency charges as 
rogards waterworks and fire department 
equipment,” said Fred J. Schultz, spe- 
cial agent of the Home, and chairman 
of the Entertainment Committee, in 
talking to The Eastern Underwriter. 
“It is also the plan of the entertainment 
committee to invite adjusters to its 
meetings for the purpose of explaining 
the methods used in making estimates 
on buildings and to secure also the 
services of an expert familiar with book 
adjustments, 

“The club is in a healthy condition 
financially, and has increased its mem- 
bership materially during the past 
year.” 





TO TAKE OFFICE JANUARY 1 





New President of American Eagle, Con- 
tinental and Fidelity-Phenix Will 
Be Elected in December 





Henry Evans is to retire as president 
of the American Eagle, Continental and 
Fidelity-Phenix in December instead of 
taking this important step in February. 
The three new presidents will take office 
the first of the year, Mr. Evans becom- 
ing chairman of the boards. Of course, 
there is all sorts of speculation on the 
Street as to who will be the lucky trio 
of presidents. There is plenty of talent 
in the three companies. 
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> LHE AUTOMOBILE=—=; 


INSURANCE COMPANY 


OF HARTFORD, CONN. 
MORGAN G. BULKELEY, President 


$2,000,000 


ASSETS 


$11,022,207.23 


LIABILITIES, EXCEPT CAPITAL 


$6,966,656.56 


SURPLUS TO POLICYHOLDERS 


$4,055,550.67 


FIRE AND ALLIED LINES 


Fire, Tornado, Rents, Profits, Lightning, Explosion, Commissions, Lease- 
hold, Riot and Civil Commotion, Sprinkler Leakage, Use and Occupancy, 


Automobiles, Aircraft. Fleaters. 


OCEAN AND INLAND MARINE LINES 


Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, War Risks, Regis- 
tered Mail, Transportation, Motor Truck Contents, Salesmen's Samples, 


Personal Effects Floaters, Parcel Post, Tourists’ Bayyage. 
Affiliated with 


ETNA LIFE INSURANCE CO. 
ETNA CASUALTY & SURETY CO. 
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SPRINKLER LEAKAGE 
AUTOMOBILE 


FIRE—THEFT—COLLISION—PROPERTY DAMAGE 


hsurance (. 


oF NEW HAVEN.CONNECTICUT. 
RIOT and CIVIL COMMOTION—EXPLOSION 






































THE 
MARINE AND FIRE 
INSURANCE COMPANY, Limited 

















| UNITED STATES FIRE BRANCH 
J. A. KELSEY, General Agent 


| 80 MAIDEN LANE, 


NEW YORK 




















i . . Co. of Mich. 
bint Fo Se ee Employers’ Lia. Assce. Corp. of London 


LEWIS & GENDAR, INC. 


NEW YORK CITY AGENTS 


Commonwealth Insurance Co. of New York 
New Jersey Insurance Co. of Newark 
ONE LIBERTY STREET, 


Telephones: John 63-64-65 


BROOKLYN AND SUBURBAN AGENCY 


Northern Assce. Co., Ltd., of Eng. 
Commonwealth Ins. Co. of N. Y. 


United British Ins. Co., Ltd. of London 
New Jersey Ins. Co. of New Jersey 


Special Facilities for Handling Out of Town Business 


145 Montague Street, Brooklyn—New York 


Telephones: Main 6370-6371-6372 
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NEW YORK CITY 


Firemen’s Ins. Co. of New Jersey 
Globe & Rutgers Insurance Co. 
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A Letter About Louisville 














MORE ABOUT FOOTBALL SIMILE 

New York, Nov. 29, 1920 
Editor The Eastern Underwriter: We 
have heretofore refrained from address- 
ing your readers on a subject which 
Wwe knew could in itself be of but little, 
if any, interest to most of them and 
would not do so now were it not for 
the urging of our friends and our own 
feeling that the time has arrived to 
give them the facts and thus refute the 
many untrue, misleading and malicious 
statements that are being circulated 
about us in relation to the football 
game played some time ago at Blooie- 
ville between the Yarvard team and 
our own. 

These facts are that the members of 
our eleven having a very natural and 
commendable desire to win this game 
(it being conceded even by our enemies 
that the purpose of a football team is 
to win football games) and having been 
unable to score during a considerable 
portion of the game, were during the 
period between halves supplied with 
blackjacks which they used but once 
when to our amazement our team was 
disqualified, and by reason thereof was 
unjustly criticized by the spectators. 
The only reason given was that the 
use of blackjacks “was against the 
rules in a gentlemanly game of foot- 
ball.” To absolutely refute this it is 
only necessary to say that we have 
reason to believe and do believe that 
there were other teams willing to use 
blackjacks. There seems to be an ur- 
gent need to, and we cannot too strong- 
ly, impress upon your readers that the 
use of blackjacks is not at all the point 
at issue in this controversy which 
hinges entirely upon the queston of 
whether our opponents could unquali- 
fiedly be called gentlemen, in other 
words, it is a local affair of interest or 





Senn 


| 
| 


concern only to our Captain and our 
team. As I understand it our team 
has decided that the objections to con- 
sidering the Yarvard a team of gentle- 
men are: 

lst: No ancestor of the Captain came 
over in the Mayflower. 

2nd: The left end has been known 
to eat pie for breakfast. 

3rd: The Germans started the war. 

4th: We have documentary evidence 
that the Chinese have abolished the 
“pig tail.” 

Further, in the files of the “Yarvard 
Blazer” we have discovered that there 
appears an “ad” of a delicatessen deal- 
er whose name is suspiciously like that 
of the Right Guard on that team and 
finally in one of the Dickens tales the 
most despicable character bore a name 
which the Yarvard Captain dares not 
deny is similar to that of his Quarter 
back. 

In further support of our position we 
refer our critics to U. S. History where 
in it is boldly stated that only a few 
hundred years ago the native Indians 
used much more deadly weapons than 
blackjacks and it is entirely beside the 
point to say that these weapons were 
used in tribal warfare and not in a foot- 
ball match, 

Conclusion 


Having fully demonstrated that the 


Yarvard team are not gentlemen, we 
have placed, as is customary after a 


football victory over that team, the 
gilded football amongst our prized 
trophies, 


Yours truly, 
R. U. WISE 
P. S.: I forgot to italicize “gilded.” 
P. S. No. 2: Anyway, the rules should 
have been changed so as to permit o) 
the use of blackjacks and it was up to 
our opponents to see that it was done. 








oF SPRINGFIELD. MASSACHUSETTS 


The Tercentenary of the landing of the Pilgrims affords us 
the special opportunity of inviting you to visit New England 
and Massachusetts, the Old Bay State. 

Come and vacation with us during the glorious autumn sea- 
son. See Plymouth Rock; visit Boston with its historic envi- 
ronment, the scene of the “Tea Party”; Concord and Lexing- 
ton, where was fired the shot “heard round the world” and 
many other points too numerous to mention. 


Last, but not least, stop off at Springfield, “the city of homes” 
and the home of the “OLD SPRINGFIELD”, where we may 
have the pleasure of a personal visit with you. 




















INCORPORATED 1868 
1920 


* The Standard Hire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 


TOTAL ASSETS - ~ - - - $1,448,852.62 
TOTAL LIABILITIES - - - - 847,154.95 
NET SURPLUS - ~ ~ ~ ~ 601,697.67 


O. J. PRIOR, President W. M. CROZER, Secretary 

















Mr. Langlois has been conspicuously 
active, having been chairman of the or- 
ganizing committee and chairman of the 
publicity committee. He is now chair- 
man of the executive committee. 


LANGLOIS WITH N. B. & M. 

Frank M. Langlois, former chief ex- 
aminer for Western business with Fred 
S. James & Co., is now supervisor of 
the Central Department of the North 
British & Mercantile and affiliated com- 
panies. Mr. Langlois has had fourteen 
years with the Home of New York and 
three years with Fred S. James & Co. 

As an organizer of the new Examining 
Underwriters’ Association of New York 


EEE 





A. J. Wright & Co., Inc., will conduct 
a general insurance business at Buffa- 
lo, N. Y. The new corporation is capi- 
talized for $20,000. The directors are 
William J. Wright, Frank H. Forster 
and Carlton C. McCall, all of Buffalo. 
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COLUMBIA 


Depend Upon It— 


To support you in your Automobile business, and 
you will agree that there is no better, safer or more 
satisfactory way to take care of this important line 

: than in the specialized automobile department of the 
— and its associated company, the Union 
arine. 





The Columbia Insurance Co. 
New Jersey 


The Union Marine Insurance Co. 

Liverpool = 
27 WILLIAM ST., New York City = 
CARROLL E. ROBB, Manager, 


Automobile Department 


F. H. CAUTY, Manager 
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Smith to Leave 
Jersey Department 


ALSO TO RETIRE FROM POLITICS 


New Appointee to Be Essex County 
Man; Favors Separate Department 
for Banking 


In January. 1921, the state of New 
Jersey will have a new commissioner 
of banking and insurance. At that time 
Frank H. Smith, of Plainfield, N. J., 
present incumbent of the office, will re- 
tire, having completed a three year 
term for which he was appointed. Mr. 
Smith will not be a candidate for re- 
pppointment, and there is scarcely any 
chance of his being re-appointed by 
Governor Edwards on account of his 
pclitics. 

Mr. Smith will not only retire as. head 
of the insurance department, but wili 
retire from New Jersey politics alto- 
gether after more than twenty-five 
years’ prominent and honorable activity 
in the game in that state. Mr. Smith 
sometime ago resigned as director of 
the Plainfield Trust Company, of Plain- 
field and as a director and member of 
the investment and executive commit- 
tee of the Eagle Fire Insurance Com- 
pany of Newark 

After three years as head of the com- 
hined office of commissioner of banking 
and insurance, Mr. Smith is of the opin- 
ion that the best interests of the peo- 
p’e of the state of New Jersey could 
and would be served and the business 
of these respective departments better 
handled if the departments were sepa- 
rated and a head for each branch chos- 
en from among men who are trained 
in each respective business. Mr. Smith 
learned from experience that the du- 
ties incumbent upon any individual hold- 
ing this office are too many to be satis- 
factorily handled with any attempt to 
give justice to each business. 

This feeling on the part of Mr. Smith 
should find hearty endorsement among 
men prominent in these two great lines 
of business and Governor Edwards 
could do worse than lend a willing ear 
to the suggestion of the separation of 
the departments. 

The appointment of a new commis- 
sioner will, no doubt, go to Essex 
County, N. J., and while no choice has 
been made as yet so far as The Eastern 
Underwriter can learn, the Governor 
shoud have no treuble finding capable 
talent for both offices in that county. 








MAY HAVE BULLETIN 





New Examiners’ Association Talking 
About Such a_ Publication; 
R. H. Karper, Secretary 





The secretary of the newly organized 
Examining Underwriters’ Association, 
Ray H. Karper, is an examining under- 
writer in the Canadian and Foreign de- 
partment of the Home, having been 
eight years with the company. Mr. 
Karper was active in forming the asso- 
ciation as a member of the organizing 
committee and of the executive com- 
mittee. 

One of Mr. Karper’s ambitions, in the 
interest of the organization, is the es- 
tablishment of a representative asso- 
ciation bulletin. Reports of weekly in- 
spections by groups of examiners would, 
by themselves, justify publishing. 

MOVE HEAD OFFICE 

The head office of the Re-Insurance 
Company “Rossia” has been removed 
to No. 8 Bornholmsgade, Copenhagen. 





W. M. Howe, of the schedule rating 
department of the New England Insur- 
ance Exchange, has been appointed 
special agent of the Pennsylvania Fire 
and the Commonwealth for New Hamp- 
shire and Vermont, temporary head- 
quarters at Portland, Me. He is a son 
of 8S. G. Howe, secretary of the Equit- 
able Fire & Marine and a brother of 
Ralph Howe, special agent of the 
Springfield Fire & Marine. 











ORGANIZED 
1853 





CASH CAPITAL 


$6,000,000 


Who Doesn’t Need 


Riot and 
Civil Commotion Protection? 


Not a mine operator, for strikers have 


dynamited tipple buildings; not a Wall Street 
building owner, for Wall Street has bomb 
explosions; not a southern property owner, 
for “Night Riders” have fired cotton gins, 


homes, mercantile buildings; not a 


Union 


Club, New York, or similar institutions, for 


does happen. 


last week’s riot proved that the unexpected 


Again—who doesn’t need Riot and Civil 


Commotion Protection 
NEW YORK? 


in the 


HOME OF 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


ELBRIDGE G. SNOW, President 





Aircraft, Automobile (Complete Cover in Combination Policy) 
Crop Investment, Earthquake, Explosion, Fire and Lightning, 
Flood, Hail, Marine (Inland and Ocean), Parcel Post, Profits 
and Commissions, Registered Mail, Rents, Rental Values, Riot 
and Civil Commotion, Sprinkler Leakage, Tourists’ Baggage, 


Use and Occupancy, Windstorm. 





STRENGTH 


REPUTATION 


SERVICE 

















Deutschberger’s Work 
With the Department 


TACTFUL, 





EARNEST OFFICIAL 





New Examiner of Fire and Marine 
Companies Has ,Fraternity’s Re- 
spect; Some Controversies 





The promotion of Samuel Deutsch- 
berger to be chief examiner of the fire 
and marine companies at the New York 
Insurance Department is one of those 
rewards to faithful, intelligent and loyal 
public servants that are not always 
made in this republic. 

Deutschberger is the man to whom 
the New York public has gone for years 
if it was not satisfied with its insur- 
ance rates or thought it was suffering 
from rate discrimination. He might 
easily have been an autocrat, a dema 
g0gue or some other pompous type of 
person who would have caused a great 
deal of annoyance to insurance compa- 
nies, but he isn’t built that way. Main- 
taining a proper degree of dignity, 
flavored with diplomacy, he has made 
his department work effectively, while 
keeping nearly everybody satisfied. 

Handling Rate Complainants 

In view of the frequency with which 
one hears expressions in private con- 
versation of dissatisfaction with insur- 
ance rates it might easily be thought 
that a constant string of complainants 
troop into the insurance department all 
day long, with the line forming at the 
right, and with everybody at the De- 
partment driven to distraction as tale 
after tale of woe was spun. Not a bit 
ot it. Most people take their rates as 
they find ‘em. They sometimes swear 
a bit, particularly in the case of auto- 
mobile rates, but visits to the Depart- 
ment are not frequent, nor are there 
many letters. 

Every complaint, however, is given a 
courteous “once over,” and, if the De 
partment believes the complaint unjusti- 
fled, it writes to the complainant, or has 
him visit the Department and con- 
vinces him of the fact. 

If, as occasionally happens, the De- 
partment feels that there is something 
in the complaint Deutschberger has 
gone over to William Street, or writes 
to the rating organization, and the 
matter is successfully arbitrated. 

On the other hand, if the Department 
and the underwriting bodies cannot 
come to an understanding then the 
complainant is given a hearing and it 
is threshed out at the Department be- 
fore the Superintendent, Major Stod- 
dard, the New York deputy, or some- 
body else as arbiter, and the’ decision 
is made. There is only one case on 
record where after the Department had 
informed a complainant that he had 
no ground for complaint and that a 
hearing would be a waste of time, the 
complainant went to court. Upon that 
occasion the judge thought there might 
be something in his grievance; so the 
Department held the hearing. Nothing 
developed to sustain the complaint. 

Every once in so often the Depart- 
ment and the rating organizations can- 
not agree, and hearings that have fol- 
lowed have been of great interest to 
insurance men. Some of these differ- 
ences have found the Department on 
one side of the fence and the New York 
Fire Insurance Exchange and other rat- 
ing organizations on the other; and it is 
reported that Willis O. Robb, manager 
of the New York Fire Insurance Ex- 
change, has written more letters to the 
Department than has any other man in 
the United States, not excepting Law- 
rence Priddy when the latter was presi- 
dent of the Life Underwriters’ Associa- 
tion of New York, and was making 
numerous demands upon the Depart- 
ment. These letters have presented the 
Exchange viewpoint in an exceptionally 
skilful manner. They are written with 
force and in masterly English. 
Personalities of Robb and Deutsch- 

berger 

In order to get the atmosphere of 
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this correspondence a little sketch of 
the two correspondents should be given. 

A former professor of Greek in a 
college, a brilliant writer and talker, a 
mind which works like the Twentieth 
Century Limited and keeps just as 
close to the track, a despiser of fustian, 
a firm believer in the present system of 
rate making, is theemanager of the 
New York Fire Insurance Exchange. 

Deutschberger, on the other hand, is 
a graduate of the public schools and 
business college; a plain, unadorned, 
sincere, earnest individual, who has one 
dominant thought—to decide every case 
on its merits as he sees it—not quick to 
make up his mind, but once having 
made it up it would take a battering 
ram to move kim. He is as sturdy as 
an old oak tree; honest all the way 
through; has a great respect for his 
job and for the superintendent—no 
matter who he may be, and they have 
all shared that respect for him. His 
first job with the Department was as an 
assistant examiner of all classes of 
companies. He had started his business 
career with a commission concern; 
then went into a factory; and for thir- 
teen years was with the United States 
Custom House. Soon after joining the 
Department he was made an examiner, 
and when the Department established a 
bureau having supervision over rate- 
making associations Deutschberger was 
put in charge. (The bureau’s functions 
later were extended to cover all com- 
pany affiliating associations, such as the 
New York Board, National Board, 
Sprinkler Leakage Conference, Na- 
tional Fire Protection Association, etc.) 

The present name of the rate-making 
Supervisory Division of the Department 
is Underwriters’ Associations Bureau. 

Soon after his appointment one of 
the first persons Deutschberger had to 
see was Mr. Robb. If any minutes were 
recorded at this first meeting they are 
not now extant. It was an innovation 
in the business—the Department send- 
ing a man over to the Exchange to ask 
that it justify a rate. As Robb looked 
Deutschberger over many thoughts 
must have flown through his head, but 
he remained smiling throughout and 
polite. It is said that the occasion of 
the second visit was the complaint of 
a broker. Probably Mr. Robb thought 
cynically that a broker is a poor sport 
to run to the Department about rates, 
but the minutes of this conference are 
also not in existence. 

Those were the beginnings of the 
famous Robb-Deutschberger conferences 
of which history records many. They 
are good friends, but they have not al- 
ways handed each other boquets in the 
past. 

The Department hag also, through 
Deutschberger, had its numerous con- 
ferences including much correspondence 
with Henry E. Hess, manager of the 
Suburban Fire Insurance Exchange. 

Some Controversies of the Past 

But to get back to the New York Fire 
Insurance Exchange the most important 
hearings in the Department have been 
under complaints where the Depart- 
ment has taken one position and the 
Exchange another. 

Probably the most important was 
what igs known in the Department as 


the 8-inch brick wall case. A Fulton 
Street Theatre in Brooklyn adjoined 
six three-story store and dwellings 


structures, separated by an 8-inch brick 
wall. The Exchange had ruled that if a 
building were separated by anything 
less than a 12-inch wall it would have 
to be jointly rated. These six build- 
ings took the rate of the theatre, with 
the result that after a. protest the as- 
sured took the complaint to the De- 
partment. It dragged along for two 
years, being before both Judge Has- 
brouck and Superintendent Phillips. 
Mr. Phillips ruled against the Ex- 
change. 

Another famous complaint came from 
South Brooklyn in reference to penal- 
ties for water deficiencies. The Ex- 
change had been applying these penal- 
ties since 1902, alleging insufficient and 
inadequate water protection. In 1912 


the protests came to a climax and hear- 
ings were held. At these hearings 
prominent waterworks engineers and 
fire department men lined up with the 
superintendent, while the Exchange had 
its own battery of expert witnesses. 

At the present time the New York 
Fire Insurance Exchange and the In- 
surance, Department are in court over 
the Conran sprinkler case. In that 
controversy buildings were equipped 
with basement sprinklers in accordance 
with the general requirements of the 
Exchange except that the sprinkler 
heads were non-approved, being of the 
Conran type. The question arose as to 
whether or not the rate applied to the 
buildings equipped with the Conran 
sprinkler was unfairly discriminatory 
by reason of the fact that the building 
was denied a credit which other sprink- 
lered buildings, which the assured and 
the Department thought had the same 
kind of protection, received. The in- 
surance fraternity here lined up against 
the Department, maintaining that the 
Department’s attitude was in reality a 
blow at the Underwriters’ Laboratories. 
Many insurance men believe that if the 
Conran outfit could command the rate 
credit despite the fact that the device 
was not an approved one it would reg- 
ister a blow at the entire system of 
approved devices which now guide un- 
derwriters throughout the country in 
the matter of these credits. 

As to Filing Rates Up-State 

One of the most interesting relation- 
ships between the insurance men of 
the State and Mr. Deutschberger is that 
existing in rating matters up-State. 
There the agents for some years have 
been demanding that the companies 
not members of the Underwriters’ Asso- 
ciation of New York State shall file 
their rates and that there be a con- 
sistency and uniformity about these 
rates so that the agents of “state asso- 
ciation companies” will be on an equal 
basis with rival agents. Mr. Deutsch- 
berger has been working in harmony 
with the state association, which has 
promised to have the state re-rated by 
the spring of 1923, and satisfactory re- 
lations have also been established with 
the non-association companies who have 
promised to maintain consistency in 
their rate making, and there are some 
observers who believe that before many 
years there will be no non-association 
companies charging different rates than 
the association companies. With the 
agents’ association of the state, how- 
ever, the Department has not been able 
to reach an understanding, and the ag- 
ents’ association and the Department 
are on speaking terms, and that’s about 
all, in this rate matter. 

One reason why the agents and the 
Department have not been able to ar- 
rive at a state of complete harmony re- 
garding rates filed in this state is that 
the Department believes in encouraging 
independent rate-making, so long as it 
be consistent and doesn’t discriminate. 
An extended review of the correspond- 
ence between President Bruns, of the 
New York Association of Insurance Ag- 
ents, and the Insurance Department, 
was printed by The Eastern Under- 
writer after the last convention of the 
New York agents. Extracts from many 
letters were published at the time. 

Examined Many Associations 

Not the least interesting feature of 
Mr. Deutschberger’s position in the De- 
partment has been the examinations 
conducted by himself and his able as- 
sistants of the many associations in the 
state, some of which have national or 
partly national jurisdiction, such as the 
Sprinkler Leakage Conference, Plate 
Glass Exchange, Burglary Association, 
National Automobile Underwriters’ 
Conference, etc. These reports have 
been exceptionally good, were written 
in temperate and student-like tone, indi- 
cating exhaustive research and were 
evidently designed to be constructive 
rather than destructive. 

Insurance men are waiting to hear 
the name of the successor to Mr. 
Deutschberger as head of the rating as- 
sociation’s bureau, and the announce- 
ment will be made shortly. 


“The Leading FIRE INSURANCE Co. of America”’ 


WM. B. CLARK, President 
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Premium Reserve -° - «.. - 
, Surplus to Policyholders - — - 
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$1,000,000 
. 3,622,274 
1,954,749 
6,176,156 


_Agents. writing Fire, Tornado, Rent, 
Business Interruption, Leasehold, 
Profit, Sprinkler Leakage, Explosion 
and Riot Insurance, also Automobiles 
against Fire, Theft, Collision and Prop- 
erty Damage, find the NATIONAL 
_ UNION a valuable acquisition. Faith- 
| ful service and surprisingly good facil- 
ities are accorded as a matter of course. 
For enterprising agents it is a good 
Company by every test that counts. 
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Supposing--- 


it were your job to point out the merits of the 
Liverpool and London and Globe Insurance 
Co., as well as the Star Insurance Co., of 
= America. 

Would you first 


speak of the strength of the companies, their 
assets compared with their liabilities? 


eee eT 


nn 


ca 


li 


| 


Or, would you 

work up their sterling underwriting practices 
or their liberal facilities? 

On the other hand, 

it has always been the policy of these com- 


panies, to emphasize their unbeatable loss- 
= paying-record and the service they stand for. 
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with the “‘L. & L. & G.’’ Service. 
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EDITORS DISCUSS LOUISVILLE CONTROVERSY 


(Continued from page 1) 


can Agency systems are facing, and ask- 
ing for constructive advice for settling 
the situation. 


Some of the editors replied with con- 
fidential letters; a few decided not to 
make any suggestions, their own edi- 
torial columns presenting their views; 
while others gave views for publication, 
which follow: 


Arthur J. Smith, president of the 
Spectator Company: , 


I. have your letter dated November 23, in 
which you ask Tue Spectator to write to the 
Eastern Underwriter for publication what we 
think of the Louisville Local Board controversy, 
bearing in mind that continued dissension be- 
tween the Firemen’s Insurance Company and 
the National Association of Insurance Agents 
might lead to undesirable court proceedings, 
with a_ possible resulting disruption of the 
Local Board, with serious injury to the American 
Agency System. 


It goes without saying that the unfortunate 
controversy which has developed at Louisville, 
through what may be termed a technical viola 
tion of the rules of the Local Board by the Fire- 
men’s Insurance Company of Newark, but as to 
which there is at least a reasonable deubt con- 
cerning the equity of the rules, should in some 
manner by combined efforts of company man- 
agers and agents be brought to an amicable and 
equitable settlement. 


In view of recent developments, the National 
Association of Insurance Agents would doubt 
less like to be freed from the embarrassment 
due to its desire to sustain the varying and at 
times opposing positions assumed by local 
agents or local boards. Why would it not be 
well for the officers of the National Association 
to now begin a crusade looking to the standard- 
ization of the rules of local boards throughout 
the country? Probably the cooperation of com- 
pany managers through the National Board of 
Fire Underwriters, or otherwise, with the agents, 
in prosecuting this movement might save the 
situation, and by the codification or standardiza 
tion of the rules of local boards, making their 
practices and rulings more consistent and uni 
form, much trouble might be averted. 


There seems to be no logical reason, for ex 
ample, why a board in one city should require as 
an essential to membership that an agent should 
have, the sole representation of two companies, 
while a board in another city only requires the 
sole agency of one company as the basis for 
membership. Likewise, if there is any funda 
mental objection to the appointment of banks 
and trust companies or their officers or sub- 
sidiaries as agents of fire insurance companies, 
effort should be made not only to prevent such 
appointments in future, but to gradually elim- 
inate such agencies already in existence. 
Similarly, if a limitation in the number of 
agencies which may be maintained by a com- 
pany in a given territory is deemed necessary 
or desirable, it would seem proper that the 
same rules should apply to all companies, and if 
incorporated agencies are a detriment to the 
business, it would be right that the rule forbid- 
ding them should be universally applied. 


At the present crisis, steps should be taken to 
organize some concerted effort which will place 
the fire insurance agencies throughout the 
country upon a common footing as to rules cover- 
ing the relations of agencies and companies, 
which should be so systematized and standard- 
ized that any agent in any city or in any town 
will have as good an opportunity to work out his 
own destiny in the business as any other agent 
wherever located, and to enable the companies 
to deal more consistently and fairly with the 
agents they appoint in the various cities and 
towns. 


The present controversy between the Local 
Board of Louisville and the National Associa- 
tion on one side, and the Firemen’s Insurance 
Company on the other side is based essentially 
on inequitable prevailing practices in the trans- 
action of the business in different localities. 
Let the companies and agents therefore get to- 
gether in a firm endeavor to create harmony 
with a view to preventing, to use the language 
of the Eastern Underwriter, a disruption of the 
Local Board at Louisville and the American 
Agency System. 


Cyrus King Drew, editor of “Insur- 
ance Report,” Denver: 
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Your flattering request for an expression of 
opinion on the Louisville Firemen’s incident 
finds me eager to respond. It is not often a 
trade journalist is given the privilege to air 
his views in a fellow-editor’s columns, thereby 
easing his conscience by saying things he might 
not feel disposed to say in his own journal. 
For myself, I have said a plenty; modestly, I 
claim to have beat ’em all to it, by stating last 
month that the National Association of Insur- 
ance Agents was over-playing the matter and 
that it could not properly be regarded as any- 
thing but a local issue. 

In a recent article Dr. Stanley Rinehart gives 
the advice that a fellow in the hospital should 
not discuss any symptoms of his complaint with 
a fellow patient, because when he is through he 
will find he has two symptoms instead of one. 
That quip may explain why the National Asso- 
ciation of Insurance Agents took such a fall out 
of the Firemen’s in the Des Moines resolutions. 
The boys simply got together and began to tell 
each other their symptoms; with the outcome 
as indicated. 

The Louisville Board had the edge in this fight 
from the drop of the hat. It was in the unique 
position of having at its command the utter- 
ances of a great national insurance trade paper 
to take up the cudgels in its defense. It is 
no reflection on the “Field” to observe that 
practically all trade papers got the wrong per- 
spective and overplay what happens in their 
own home town. As a journalist I sat for six 
years under the overshadowing dignity and 
power of this same Louisville board. A more 
autocratic body of men does not exist in the 
ranks of insurance agents—nor, permit me to 
add, a finer. Their hereditary enforcement 
(they’ve been at it nigh on to seventy-five 
years) of what they decide among themselves 
as to what the companies shall do in Louisville 
is a tradition of the business. Old files of 
the “Herald” and “Field” will disclose that de- 
partures from strict board rule discipline were 
almost unknown. But—when anything did 
happen it looked like Pike’s Peak. At Denver 
I get a brain-storm every time anything big 
happens, for the same reason; they are such 
abnormal incidents, due to the rigid regulation 
of local fire insurance practices in the routine 
of proper conduct. 

The Firemen’s answer, in my opinion, is a 
forceful defense of a sound principle of com- 
pany operation. As a unit I do not see how 
the agency companies can fail to uphold it. It 
is pitched in a tone of moderation to sustain 
just one single idea, to wit: local agents should 
not arrogate to themselves the exclusive pre- 
rogatives of company executive direction. In 
saying this I am not unmindful of the great work 
for good practices local agents boards have done; 
the evil lies in their over-doing. As to the 
ethics of the Firemen’s Louisville acts—thac is 
something I shall not discuss. Being itself 
bound by no rules, expressed or implied, or 
other obligations to hamper its acts, it could 
jolly well do as it pleased in the matter of the 
number and character of its Louisville local 
representatives, and I gather from what Mr. 
Bassett says that after all it did nothing:so very 
extraordinary at Louisville. 

Part of the solution, and one that would ease 
the stress of it all, is in the fine opportunity 
now presented to the National Association to let 
go the bear’s tail. It got hold of the wrong end 
when it strove to make a national issue, a gen- 
eral principle, out of this matter. It is purely 
a local incident. Bank agencies as such cannot 
be universally condemned by companies. The 
U. S. Government has placed the seal of author- 
ity on banks as representatives of insurance 
companies. Let the local fellows everywhere 
do all they can in tightening up the terms on 
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which they and their associates shall operate 
for the best interests of the business; but for 
them to try to force the rule of opposition to 
bank agencies down the throats of all companies 
as a universal national principle of agency rep- 
resentation is altogether 2 mutch. 

Some wit has said that in every controversy 
between two parties there are always three 
sides; “your side, my side and the right side.” 
I expect there will be some more legal doings 
down at Louisville, growing out of this fight 
there. Lawyers are queer cusses. And, it may 
be said in passing, the Firemen’s crowd are no 
quitters. 

Let me call your attention, in pride, to the 
fact that while the Firemen’s has spent less 
money than any other great fire insurance com- 
pany with trade insurance papers (simply never 
could see us, that’s all) there has been a re- 
sponse to its side of the story by all trade 
papers to quicken one’s faith in the high charac- 
ter of this business of ours. We're going to 
give this outfit a fair break. The “Field” 
offered Neal Bassett the privilege of a full ex- 
planation of his side of the story when they 
asked me several weeks ago to interview him 
here at Denver. There was no restriction on 
the length or character of the story asked for, 
but Mr. Bassett declined. It is gratifying that 
this spirit of fair play on the part of the trade 
papers has been demonstrated as true. 

Robert R. Dearden, Jr., secretary of 
the “United States Review,” Philadel- 
phia: 

There are some big questions involved in the 
fight at Louisville. The American Agency Sys- 
tem is predicated on the theory that the various 
companies will support the local boards and 
local agents. That has always been their prayer. 
Many company officials accordingly take an ad- 
verse view of the present situation, and broadly 
speaking it seems difficult to find support for 
the action a company may take in any local 
board regardless of the rules. But the irritat- 
ing fly in the ointment is that other big com- 
panies do this very same thing, “and get away 
with it.” Often there is a protest, and then 
later a settlement is made revising the rules to 
meet the contingency. The trouble is not so 
much with rules as lack of standards. 

I am indulging the hope that emerging from 
this controversy will come a clearer interpre- 
tation of the question of bank agencies, incor- 
porated agencies, as well as the status of agents 
not solely engaged in insurance. By this I mean 
the “part time” or the “side line agents.” 
Whether the solution of these troublesome ques- 
tions can best be settled by such organizations 
as the Eastern and Western Unions represent- 
ing the fire insurance companies; or the Na 
tional Association of Agents; or by the Insur- 
ance Commissioners; or by the adoption of some 
uniform code for all local boards, I am not pre- 
pared to say. But I do feel some recognized 
standard would remove the cause of much com- 
plaint and ill-feeling. If bank agencies are 
right and fair in one place, they should be re- 
garded so in another, and I feel that if the 
fight of the Firemen’s at Louisville can help 
solve these problems, it will be worth what- 
ever trouble and annoyance it has cost. 

My conviction has been strong that it was a 
mistake for the National Association to pass 
the unfortunate resolution that it did, reflect- 
ing on an old time honored company. This is 
a weapon that should be used only with very 
great caution and deliberation. 

It may be that the Firemen’s with its affiliated 
companies might easily shift its agents to over- 
come any conflict with the provision regarding 
the limitation of agents at Louisville, but as 
bank agency connections are common through- 
out America, and in view of the fact that the 
legality of this particular case has been sus- 
tained by the Court of Appeals, it seems that 
those in charge might, if so inclined, find some 
way to give the rules at Louisville elasticity 
enough for the occasion. 

T. W. Lawson, associate editor of the 
Baltimore Underwriter 

You ask what we think as between the Fire- 
men’s Insurance Company and the National 
Association of Insurance Agents. 

We think the company’s action is without 
justification. 

You ask us how we think the difficulty should 
be solved. 

Our answer is, let the Firemen’s retract its 
action at Louisville. 

Editorials from some of the insurance 
newspapers fol'’ow: 

The National Underwriter 

The Louisville imbroglio again shows us 
that there are two sides to every position. Mr. 
Bassett’s explanation before us, the situation 
changes in many most important aspects. We 
have hesitated to believe that the Firemen’s 
had suddenly changed into a company that was 
ruthlessly over-riding the rights of agents and 
being glutted with greed was disregarding local 
organizations. The Firemen’s has always been 
a clean agency company. It has stood for 
organized effort, for the “American Agency 
System,” and has, as far as we know, never 
before had the shadow of suspicion cast against 
it In other words, the Firemen’s has always 


been a truly orthodox company in its relation- 
ships with local agents and their organizations. 
Ve are now glad, but not surprised, to learn 
that it was not actuated by greed, but was 
living up to principles it espouses. 

Whether from the standpoint of business ex- 
pediency it has paid the Firemen’s to become in- 
volved in a controversy that has been em- 
bittered with much feeling, we do not know. 

At the time of the Des Moines convention of 
the National Association of Insurance Agents, 
but one side was presented, that being the con- 
tentions of the Louisville Board. This is an 
honorable body, composed of local agents who 
are proud of the institution and its accom- 
plishments. Perhaps the reins have been too 
tightly drawn at Louisville. An organization’s 
rules, of course, should square themselves with 
progress, law and justice. All members of the 
same class should be on a basis of equality. 
As the case was presented at Des Moines, the 
agents voted to pass the resolution condemning 
the action of the Firemen’s and asking it to 
make due amends. 

Mr. Bassett, in his defense, demands equality 
of opportunity at Louisville and elsewhere. He 
calls attention to the fact that under the board 
rules, his company cannot have as many agencies 
as certain other companies because a date was 
set when companies were to be limited in rep 
resentation to take effect on and after a stipu- 
lated time. This left the companies having 
established agencies with a distinct advantage 
over those that came after that date. Mr. 
Bassett declares that this is discriminatory and 
he contends that he is asking only for his com 
pany and others just and equal rights. 

It would seem that Mr. Bassett has grounds, 
therefore, in making his appointment. He admits 
that the Fidelity & Columbia Trust Company 
opened a_ business opportunity. The  Fire- 
men’s is in business to make money. It desires 
to operate, however, in a perfectly legitimate 
way. Mr. Bassett contends that it is up to his 
local agents to square themselves with their 
local organizations. The Firemen’s as a com 
pany has no voice in making local board rules. 
Mr. Bassett states that in matters of local com- 
petition his duty is to his agents, not to their 
competitors. The company is responsible to see 
that its pledges in the company organizations 
are not violated, 

One of the main questions that arises in con 
nection with the Louisville controversy and 
which Mr. Bassett very forcefully brings to the 
front, is whether the National Association of 
Insurance Agents is justified in getting back of 
every local board where contentions develop with 
a company. He plainly shows that if the Na- 
tional Association attempts this, then it de 
fends in one place what it condemns in another. 
These local controversies have arisen many 
times in the past and will no doubt arise in 
the future. There has been much dispute in 
the past over the status of “underwriters agen 
cies.” Controversies have arisen as to agency 
limitations. 

In Louisville one of the main board agents is 
an officer of a building and loan association. 
He naturally demands that its insurance be 
placed through his agency. Another agent at 
Louisville is head of an automobile finance 
company. He naturally demands that the busi- 
ness controlled by the finance company shall 
come to his agency. A local board might pass 
a rule prohibiting building and loan officers or 
an automobile finance company officer from mem 
bership and apparently the Louisville Board 
rules do so prohibit. 

We believe that the National Association will 
be in hot water in endeavoring to back up local 
boards regardless of their rules; unless it can 
bring about a standardization of local board 
rules and requirements. If it were possible for 
the National Association to draft a set of 
rules that would apply universally, it could then, 
of course, stand squarely on the platform it 
adopted. With, however, various local boards 
making many requirements, it may find itself 
confronted with embarrassing situations if it 
is called upon to take a stand against eminently 
honorable companies that feel that they are 
right in the position that they are taking. 

The Firemen’s has seen fit to take the posi 
tion it has at Louisville in opposition to some 
of the rules of the Louisville Board and it be- 
lieves it is strictly right in its contentions. To 
morrow or next week some other equally as 
honorable a company as the Firemen’s may find 
itself engrossed in a local controversy with 
a local agents’ organization. This is a ques- 
tion that we feel should be considered very 
seriously by the National Association. 

We think it very unfortunate that the officers 
of the Louisville Board would not consent to a 
conference at the time President Fred J. Cox 
of the National Association endeavored to ar- 
range one at which Mr. Bassett, Mr. Cox, 
officers of the Louisville Board and Booker & 
Kinnaird be present. If such a conference had 
taken place undoubtedly an amicable solution 
could have been reached, 

Mr. Bassett, in his defense, has gone into the 
subject exhaustively and has presented a plat- 
form of relationships between company and 
agent that certainly conforms in every particular 
with that adopted by the National Association. 

(Continued on page 31) 
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Donaldson Tells 
of Qualitication Law 


OPEN MEETING IN PHILADELPHIA 
About 300 Agents, Brokers and Others 
Turn Out and Take Part 
in Discussion 








Commissioner Donaldson, who has in 
his possession the new agency qualifi- 
cation statute that is to be considered 
at the commissioners’ convention next 
week, has explained it to Philadelphia 
men. 

The Philadelphia agents and brokers 
turned out to the extent of 300 on Tues- 
day night of last week at the meeting 
room of the Underwriters’ Association 
of the Middle Department. Company 
officers and office employes were in the 
audience. ® 

In opening the meet President George 
A. Mahl of the society incideatal- 
ly spoke of the growing interest being 
manifested in the classes in fire insur- 


ance being conducted under the aus- 
pices of the Insurance Institute of 


‘America in the rooms of the society. 


He remarked that 75 students are en- 
rolled in the intermediate course and 
30 in the junior. This was the first of 
a series of similar meetings that will be 
held during the winter months. 


Spirited Discussion 


A spirited discussion followed the 
address, in which a number of insur- 
ance men endeavored to comply with 
the request of Commissioner Donaldson 
to explain the line of demarcation be- 
tween an insurance broker and an in- 
surance agent. He expressed the opin- 
ion that the functions of the two voca- 
tions are practically identical. The ag- 
ent becomes a broker when he goes out 
in the search for business and the brok- 
er becomes an agent when policies are 
placed in his charge for delivery and 
the collection of premiums. Brokers 
argued that the broker is the agent of 
the insurance buyer and the responsi- 
bility should rest upon the insurance 
buyer when money paid to the broker 
does not reach the company instead of 
the company holding the broker re- 
sponsible for the premium money due 
for policies delivered to him. The com- 
missioner quoted court decisions to the 
contrary. He claimed that companies 
and their agencies should ascertain the 
reliability of brokers before accepting 
orders from them and delivering pol- 
icies to them to make collections. He 
said the department should issue to per- 
sons satisfactorily passing an examina- 
tion license to transact the insurance 
business and permit them to act as ag- 
ent or broker according to circum- 
stances. 

Previous to adjournment a resolution 
offered by J. B. Longacre was adopted 
by a majority vote to the effect that the 
Fire Insurance Society of Philadelphia 
is in hearty accord with the endeavors 
of Insurance Commissioner Donaldson 
as to the principles embodied in the Im- 


proved License Law establishing the 
qualifications and competency of insur- 
ance agents and brokers. 


Radical Change Coming 


In the course of his address the In- 
surance Commissioner predicted a radi- 
cal change in the manner of conducting 
the insurance business within five years. 
He safd that there is a steady tendency 
toward nationalizing insurance methods 
and the elimination of state lines and 
limitations. He expressed the opinion 
that unless this is done the Federal 
Government will become a factor in 
marine and transportation underwriting. 
He mentioned the probability of the 
passage of a special act relative to in- 
surance for the benefit of domestic and 
foreign trade and placing the insurance 
tax first on the profits and then on the 
capital and surplus. He said that the 
change would enable the issuing of all 
forms of insurance from one source on 
shipments of products from the place 
where grown or manufactured anywhere 
in the United States to the furthermost 
destination on the globe and that the 
change would benefit companies, agents 
and brokers. 

The commissioner stated that a codifi- 
cation of the Pennsylvania insurance 
laws is being completed which places 
laws of a similar nature under one head 
and in the same classification, but does 
not make material changes in the con- 
tained provisions. He said that maps of 
the State are being distributed showing 
the seventeen examination and arbitra- 
tion centers which have been estab- 
lished by the Department and that cap- 
able insurance men have been secured 
at the different points to assume and 
perform the attending duties. Here- 
after applicants for license will not be 
required to travel more than 25 or 30 
miles to undergo personal examination. 

The commissioner referred to the 
supplementary life insurance question- 
naire that has been sent to companies, 
managers and general agents, the pur- 
pose of which is to prevent any one 
from selling contracts until he is fully 
conversant with the terms and condi- 
tions and knows exactly what he is sell- 
ing. The purpose also is to require 
every agent to closely study the laws 
governing him and the business in 
which he is engaged. He commended 
the pamphlet of excerpts from the in- 
surance laws of Pennsylvania issued by 
the John Hancock Mutual Life Insur- 
ance Company for the benefit of its ag- 
ents and those who intend to become 
agents and expressed the wish that 
other companies would follow the ex- 
ample. 

Commissioner Donaldson stated that 
the proposed Uniform Qualifications 
Law provides for one particular line of 
coverage and does not recognize any 
distinction between agents and brokers. 





APPOINT MAX F. LIEBLER 

Max F. Liebler has been appointed 
Manager Brooklyn Office of the Conti- 
nental Insurance Company vice William 
Schaefer, resigned. 

Mr. Liebler for some years past has 
been special agent for the Evans Group 
of companies in charge of the Long Is- 
land District. He has had a long ex- 
perience both in home office underwrit- 
ing and as special agent. 














DEVELOPMENT 


“Every agent should make it a point to be so familiar with the 
nature of the goods he has for sale that every one of the customary 
insurance problems that come to his clients may be answered intel- 
ligently and satisfactorily.’ —————— From__ the address of 
Cecil F. Shallcross at the 
25th Anniversary Cdn- 
vention of the National 
Association of Insurance 
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For example: 
Are you ready to pro- 


ee Agents, Des Moines, 
RENT, Iowa, Oct. 20th, 1920. 
RENTAL VALUE, 

LEASEHOLD More timely now than ever before. 
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It is our business 
to help your business. 


We are ready. 
Are You ready? 
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National Fire Insurance Company 
OF HARTFORD, CONN. 
Statement January 1, 1920, to New York Insurance Department 


LIABILITIES 
OE sccsvisinsnnnntekesetbessdsonsceaene E ¥ 
Funds reserved to meet all Liabilities, Re-insurance Reserve, sncseneeel 
Ns n0ik 60:05:6064500.0600060060000ss6000080008000 13,440,443.33 
Unsettled Losses and Other Claims............cccsececesccecs 2,725,942.04 
Net Surplus over Capital and Liabilities................eeeeees 6,057,578.23 





Total Assets January 1, 1920............+++.$24,723,963.60 


H. A. Smith, President F. D. Layton, Vice-President C. B. Roulet, Ass’t Secretary 
G. H. Tryon, Vice-President 5S. T. Maxwell, Secretary F. B. Seymour, Treasurer 


SURPLUS TO POLICYHOLDERS...........$8,557,578.23 
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Think of the laborious task of mentally figuring the unearned premiums on 100,000 items of a re- 
insurance schedule, compared to the Barrett System of machine figuring. We often wonder why 
some companies think they are saving money by doing this work themselves. We complete the job; 
checking registers, figuring net retention, and unearned premiums, preparing schedule and recapit- 
ulation for final settlement. 
Our policy writing department checks rates, on applications, figures, and types policies, forms at a 
nominal cost. 
We install figuring systems and supply trained operators. 
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Thinks Bassett’s 
Mind Was Made Up 


CHAPMAN ON CONFERENCE END 





Meeting of Firemen’s Official and Louis- 
ville Board Would Have Been 
Unimportant; Alleges Bassett 
Didn’t Want One 





One point made by Neal Bassett, 
vice-president of the Firemen’s, in his 
defense of his Louisville bank appoint- 
ment, is that the Louisville board re- 
fused a conference with him and other 
parties interested at a stage when the 
issue might have been compromi#ed. 
The Eastern Underwriter has written 
to A. G. Chapman, leading spokesman 
of the Louisville board, asking for fur- 
ther light on the subject and has re- 
ceived this reply: 

Editor The Eastern Underwriter:— 
Permit me to acknowledge receipt of 
your favor of November 23rd, in which 
you say that you are taking a position 
in opposition to the National Associa- 
tion of Insurance Agents with reference 
to this controversy with the Firemen’s 
Insurance Company of Newark; that 
you have discussed the matter consid- 
erably on the Street and from all you 
can make out, “the principle criticism 
Mr. Bassett is charged with is in not 
playing the game in Louisville.” 

You express your desire to be fair 
to the agents as well as to Mr. Bassett 
and ask that I answer two questions 
you propound as follows: 

1—“Did Neal Bassett take every 
step possible in the way of confer- 
ences, etc., and willingness to attend 
conferences which might have result- 
ed in the clearing up of the situation 
before it reached the present en- 
tanglement?” 

Thinks Position Was Deliberate 
In answering this question I would 

say that I think the evidence is con- 
clusive that Mr. Bassett took his posi- 
tion deliberately and that there never 
has been a moment since that time that 
he would consider changing it and I 
think I am justified in saying not only 
that Mr. Bassett did not take every step 
possible in the way of conferences, but 
that he made no effort whatever in this 
direction. The developments indicate 
that he considered he was within his 
rights in attacking the Louisville Board 
and in ignoring the request by resolu- 
tion of the National [Association and 
that he did not think it consistent to 
confer with anyone on the subject. 

He has never explained why he made 
that appointment, knowing the rules of 
the Louisville Board, except that he 
was “told” that other companies stood 
ready to do what he finally did. If Mr. 
Bassett will come through with the 
names of those companies and other- 
wise explain why he set about deliber- 
ately to break up the Louisville Board, 
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it might throw some interesting lights 
on the situation. 

Even in the fact of Mr. Bassett’s 
deliberate attempt to disrupt the Louis- 
ville Board, that organization has stood 
ready from the very beginning to wel- 
come the Firemen’s and its agents, 
Booker & Kinnaird, back to the Board 
on any basis other than an amendment 
of its rules to admit to membership 
anyone who would make insurance only 
an incident to his regular business. 


Developments Following Bank Appoint- 
ment 


The bank agency appointment was 
made about March 26th and within a 
few days thereafter the Louisville 
Board sent him a formal letter of pro- 
test by messenger. He was absent 
from the city when the message was 
presented but I know that his brother 
and Assistant Manager advised him of 
its receipt and also that independent 
wires were sent to him in California 
by Managers so as to make this situa- 
tion more emphatic. 

After waiting for several days and 
having no reply, I addressed Mr. Bas- 
sett under date of April 9th as follows: 

Dear Sir:—I was the bearer this Pi 


reek of tition from the local ag- > ’ 

per a nealestie te — soamnaiee ~ Hondon a" Lancash re 

cent appointment of the Fidelity & ~ ; =H 
Insurance Co. Utd. 


Columbia Insurance Agency of this 
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city. I presented my case to your 
trother, the assistant manager, to the 
best of my ability and left the petition 
with him. 

In this conversation, your brother 
showed me a clipping from a Chicago 
newspaper under a New York date line 
referring to an interview at your New- 
ark Office. As I then explained and 
now want to emphasize, the agents of 
Louisville did not request nor suggest 
that the National Association take this 
matter up at this time and further- 
more we have made every effort to 
evoid any publicity whatever until we 
could present our case to you as the 
court of last resort. I can state posi- 
tively that the newspaper article is in- 
correct in saying that a committee of 
the National Association has been ap- 
pointed to take up this matter. 

I was disappointed in not being able 
to have the personal interview with 
you in your office and after discussing 
it in detail with your brother, I took 
the liberty of presenting it to two oth- 
er managers in Chicago, Mr. ———~ FIRE and AUTOMOBILE INSURANCE 
and Mr. ———. I told each of them Excellent Facilities for Handling Suburban Business Phones John 1167, 116 
our side of the story, showing them petal 
our complete files as evidence of our 
sincere effort to keep the whole matter 
confined to Louisville agents and I 
trust that my action meets with your 
approval. I felt justified in going to 
them when I was unable to see you be- 
cause I considered the issue involved 
as affecting the agency system and the 
co-operation between companies and 
agents generally. As was expected, 
neither of these gentlemen expressed 
themselves very fully to me. 

I feel justified in saying to you that 
you will do the insurance fraternity a 
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good turn if you will advise us at the 
earliest practical moment whether or 
not you care to consider the situation 
any further. If you care to discuss 
this subject with us in a personal in- 
terview, the writer will be glad to come 
to your office on a few hours’ notice. 
We are anxiously awaiting some word 
from you. 
Very respectfully, 
A. G. CHAPMAN. 


Received No Reply 

No reply having been received to 
this letter or to the original plea from 
the Louisville agents and learning that 
Mr. Bassett had been back from Cali- 
fornia for some time, I telegraphed 
him May 11th asking for an interview 
or conference the next day. Mind you, 
up to this time no word had been re- 
ceived from him, but in response to 
that telegram he replied that he was 
called out of town but would see me 
May 14th. I then had the first and 
only interview with him. It was at 
his office and at our request—repeated 

not through any initiation of his own 
for conference. Furthermore, Mr. Bas- 
sett was in Louisville, presumably in 
conference with Messrs. Booker & Kin- 
naird after this but neither the writer 
nor any other member of the Louis- 
ville Board, so far as I know, had an 
opportunity to discuss the situation 
with him, 

At the interview in his office, I plead- 
ed the cause of organized agents in 
general and of the Louisville Board 
specifically to the best of my ability. 
By inference, Mr. Bassett leaves it to 
be believed that I propounded five spe- 
cifications, but I can say that at least 
two were not mentioned between us. 
I argued only for the points made by 
the agents of Louisville, which I pre- 
sented to Mr. Bassett. 

Hoping against hope that he would 
at least half way meet our wishes, the 
members of the Louisville Board sus- 
pended the rules time and again. On 
June 16th, I received this telegram 
from a prominent company official in 
Chicago: 

“In my judgment Mr. Bassett will 
not recede from his position.” 

Conferences and Correspondence 

Shortly thereafter Boeker & Kin- 
naird filed suit against the Louisville 
Board. On July first Mr. Bassett had 
his conference with President Fred J. 
Cox of the National Association and 
out of this conference the suggestion 
came from Mr. Cox to us that we fur- 
ther postpone making the rules of our 
Board effective in consideration of 
Booker & Kinnaird postponing their 
litigation and to follow this further sus- 
pension of our rules a conference was 
to be held with Mr. Bassett. After con- 
sulting with our attorneys and others 
interested, we decided that it would 
be unwise for us to make further sus- 
pension. Mr. Bassett lays particular 
stress on the consent of Booker & Kin- 
maird. As a matter of fact the Louis- 
ville Board was ready for trial of the 
case while Booker & Kinnaird were not 
ready and when the case did come up, 
two days later, asked for postponement 


on their own behalf which was granted. 
They wanted a postponement of the 
case anyway. 

Acting on the advice of our attor- 
neys, we replied to President Cox as 
follows: 

July 1, 1920. 

“Referring your telegram and long 
distance telephone conversation I will 
call meeting of the committee in the 
morning at nine o'clock our time, elev- 
en o'clock your time and wire you im- 
mediately thereafter. As I told you I 
do not believe the Board would con- 
sider further extension of time without 
some good reason therefor and I do not 
believe that the agreement of Booker 
& Kinnaird to postpone litigation would 
be any reason or inducement. I do not 
believe the Board is at all worried 
about dealing with them. If there is 
a chance of getting Bassett to undo the 
thing he has done to us, | personally 
would be willing to go a long way to 
meet any suggestion half way. He is 


represented to us as being very much 
determined to maintain hs position at 
any cost and this move looks to me 
only like an effort to help his friend 
Kinnaird. If you think I am wrong in 
this connection, I would like to hear 
from you immediately.” 
July 2, 1920. 

“After conference with our attorneys 
and talking to Mr. — over long dis- 
tance, Committee believe it unwise to 
further postpone at this time. Some 
companies have withdrawn, others noti- 
fied Booker & Kinnaird that they will 
withdraw anticipating enforcement of 
our rules July sixth and we don’t think 
it would be quite fair to the companies 
that have anticipated enforcement to 
now postpone, Lawsuit set for Satur- 
day. Should there be a continuance 
our attorneys may ask us for extension 
beyond July sixth but unless they do 
and unless there is some indication that 
Mr. Bassett will undo the harm he has 
done I can’t see any benefit to National 
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Association or our companies or Louis- 
bill Board or to anybody except Booker 
& Kinnaird by further extension. The 
Committee is glad to have your coun- 
sel and advice at any time and deeply 
appreciate the interest you have taken.” 

Now, it is rather straining a point 
for Mr. Bassett to declare that Presi- 
dent Cox tried to arrange a conference 
and the Louisville Board refused “des- 
pite the carefully guarded intimations 
to the contrary that have appeared in 
certain insurance journals.” 

Says Bassett Clouds Issue 

The second question that you ask me. 

2—“Do you think in his statement 

to agents that he is putting up a 
straw man to knock down as his ene- 
mies allege? In other words is he 
trying to avoid the real issues in the 
case, another statement which they 
make?” 

I must certainly answer the question 
in the affirmative, only I prefer “crit- 
ics” to “enemies.” Mr. Bassett takes 
thousands of words to discuss our ru’es 
that have no bearing whatever on this 
case. The rule regarding incorporated 
agencies and the rule requiring new 
members to have the sole agency of 
two companies seem to come in for a 
special consideration by him. Every- 
one must know, who has given this sub- 
ject any consideration at all, that Mr. 
Botts, personally agreeable as he is, 
would have been as ineligible unincor- 
porated as incorporated and that if he 
had had a half dozen sole agencies, it 
would not have affected the situation 
in the slightest. 

In my view, all of Mr. Bassett’s dis- 
cussion is raised to cloud the real issue 
and that is, that Mr. Bassett made the 
Botts’ appointment knowing that it 
would precipitate a fight in, the Louls- 
ville Board and might cause its dis 
solution. We had but two things to 
consider, one to change our rules so as 
to admit Mr. Botts to membership, 
which would open our doors to any and 
all persons desiring to take on the in- 
surance business as incidental to their 
other business or to defend our rules 
as we have done, 

Mr. Bassett evidently consulted no 
one in Louisville when he made the ap- 
pointment except Booker & Kinnaird 
who seems to have suggested it to 
him. Major Kinnaird admitted on the 
stand that he did not know what two 
companies Mr, Botts had ready to in- 
duct into the business in Louisvil’e 
when Mr. Bassett made the Firemen’s 
appointment. So far as I know, Mr. 
Bassett has never claimed to know. He 
only says he was “told” that there were 
two companies ready to go into the 
Botts’ agency. That is a very familiar 
“man of straw” to set up as a defence 
and it has not been unknown in the 
insurance business before this. 

One word more. Mr. Bassett devotes 
an enormous amount of his space to 
“bank agencies” whereas the Louisville 
Board rules do not touch this issue at 
all while the position of the National 
Association is specifically confined to 
seeking to prevent the further exten- 
sion of large banks as insurance agents. 
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Responsibility 
For Arson Fires 


OFTEN DEED OF DEFECTIVES 





Pennsylvania Police Trooper, Who Set 
Fire to Hotel Six Times, Pervert; 
Other Cases 





Through the recent arrest in Indiana, 
Pa., and subsequent confession of Fran- 
cis H, Davis, a Pennsylvania State 
Trooper, it was learned that Davis, 
while a member of a troop guarding the 
Central Hotel of that city, secretly set 
fire to the hotel half a dozen times. 
The state police barracks at Newville, 
Pa., had also been destroyed. The fact 
that Davis, set to guard the property, 
repeatedly fired the building, has great- 
ly interested underwriters. as_ well 
as the Arson Bureau of the National 
Board of Fire Underwriters as it devel- 
cped in the confession that Trooper 
Davis was a moral pervert who took 
keen enjoyment in seeing these fires 
burn. It is learned that he came from 
an influential and wealthy family in 
Alameda, Cal., while his father was 
formerly in charge of waterworks at 
New Rochelle. 

This painful incident furnishes an- 
other illustration that many fires in 
this country are set by pyromaniacs, or 
persons suffering from delusion, or in- 
sane people or out and out degenerates. 
It is true that there are plenty of cases 
of arson which have as their aim cash- 
ing in on the insurance, but any gen- 
eral impression that there is always a 
direct connection between incendiarism 
and insurance is erroneous. Many in- 
cendiary fires are not even covered by 
insurance; frequently, the assured is 
the greatest sufferer by reason of these 
fires, even if the loss is partly or en- 
tirely protected by insurance. 

The records of the Arson Bureau of 
the National Board, which, by the way 
is doing splendid work in co-operating 
with city, county and state officials in 
the war on arsonists, shows many in- 
teresting cases of unfortunates suffer- 
ing from pyromania, delusion or paresis, 

Set Fire To Hotels 

The mystery of the burning of six 
hotels in Boston ‘this summer was 
cleared up by the arrest of James Hob- 
co, of Clinton, N. J., a deserter from 
the navy. He was sent to a psycho- 
pathic hospital for observation because 
of the explanation that he had wheels 
in his head. It was Hobco’s method to 
register at a hotel and then set fire to 
it, and it was learned that he was re- 


sponsible for the burning of a large- 


hotel in Jersey which resulted in $300,- 
000 loss. 
Fireman Liked To See Buildings Burn 

In Corry, Pa., a series of fires set by 
a fireman merely for the pleasure of 
seeing fires burn resulted in the arrest 
ot the fireman after the city building 
had been burned with a loss of one life 
and $50,000 property damage. 

Providence Jewelry Fire 

Karly this year a four-story brick 
building occupied in part by M. F. Wil- 
liams & Company, jewelers, in Provi- 
dence, R. I., was the scene of four sepa- 
rate and distinct fires. Insurance of 
$75,000 was carried. Investigation dis- 
closed the fact that the fires were set 
by Thomas Thornton, foreman of the 
enamelling department, who was suffer- 
ing from a pronounced delusion. The 
questioning of this firebug had a dra- 
matic denouement as will be seen by the 
ems sections of a report on this 

re: 

“On Friday, April 2d, Inspector Caf- 
fery and I went to the factory and Offi- 
cer Caffery called Thornton into the 
office of the company and after inter- 
viewing him for about twenty minutes 
he made a full and complete confession. 

“He said that on the night of the fire 
he had hidden himself under a bench 
until all the other employes had left 
and after Mr. Williams had made his 
rounds to see if everything was in a 
safe condition and had left the building 


he came out from his hiding place and 
set the fire. He stated that he then 
left the factory, but did not go to his 
home but went down to the center of 
the city and entered Fay’s Theatre 
building, where he remained until the 
fire alarm was turned in and then pro- 
ceeded to his home. Thornton appeared 
to have a fancied grievance against Mr. 
Hall, the superintendent, but I am satis- 
fied that he was not mentally responsi- 
ble at the time he set the fire. It ap- 
pears that he had quite a serious at- 
tack of the flu and that this had left 
him in a highly nervous condition and 
it is probable that he had become a 
«pronounced pyromeniac. 

“After he had made his confession 
Inspector Caffery told Thornton that 
he would have to accompany the officer 
to headquarters. Inspector Caffery then 
left the room for a moment to get 
Thornton’s coat, whereupon Thornton 
asked me for a glass of water. Mr. Sin- 
clair brought in the glass of water and 
handed it to Mr. Thornton, who drank 
it and at once had some sort of a hemor- 
rhage and became unconscious. He 
was immediately taken to the Rhode 
Island Hospital, where he died a few 
minutes after his arrival. At the hos- 
pital physicians found in his pocket a 
small chunk of cyanide of potassium 
and one corner of this piece showed 
where a small piece had been pinched 
off. The physicians reported that he 
died from the effects of this poison and 
I am satisfied that he had been carry- 
ing the poison with the idea of commit- 
ting suicide.” 

Fires in Winooski, Vt. 

In September, 1919, six fires in quick 
succession followed each other in Wi- 
rooski, Vermont. With the exception 
of a house, all the buildings burned 
were barns used for the purpose of 
housing pleasure horses and vehicles, 
although in some cases they were used 
merely as storehouses. In each in- 
stance it was found that hay or other 
materials had been ignited. A report 
by an investigator follows: 

“Investigation in that particular 
neighborhood resulted in learning that 
Charles A. Fitzpatrick, Jr., a young man 
twenty-three years of age and claiming 
White River Junction, Vt., as his birth- 
place, was acting very queerly. His 
actions have been observed by the 
neighbors occupying the various homes 
in that block. On checking up this 
genileman it was learned that he was 
a graduate of St. Michael’s College, Wi- 
rooski, and that he had gone from 
there to Fordham University at Ford- 
ham, N. Y., where he had taken up the 
study of law. After following this 
course for a few months war broke out 
and he enlisted in the navy, being sta- 
tioned at Pelham Bay, N. Y. He was 
found to be unfit for the grade of sea- 
man and was transferred to the cable 
censor’s office and was there used in 
decoding French and German cable- 
grams and radio messages. He became 
ill while doing this work and was or- 
dered to the naval hospital, where after 
examination by a corps of doctors, he 
was pronounced insane and discharged 
from the naval service. He returned 
to his home at Winooski and after loaf- 
ing around there for several weeks 
went to Schroon Lake, N. Y., where he 
attempted to obtain employment. Not 
being successful he proceeded to Para- 
dox Lake, N. Y. and there obtained em- 
ployment as a dish washer in the Para- 
dox Lake Boys’ Camp. He held that 
position for a week but was discharged 
on account of his queer actions. He 
stayed at Paradox Lake, however, for 
several weeks after his discharge, dur- 
ing which time he suffered from a sun 
stroke and had to be brought back to 
his home in Winooski. 

“Dr. Heath, of Winooski, was called 
to attend the boy and he pronounced 
him insane and advised the parents to 
have him placed in a sanitarium. The 
parents, not being willing to trust to 
Dr. Heath’s judgment, took the boy to 
Lakeside Sanitarium, Burlington, which 
is kept by Dr. Sears, and there another 
examination took place and the same 
result obtained. Dr. Sears suggested 
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that the boy be left with him for treat- 
ment, which was agreed to by the par- 
ents. The boy, however, remained there 
but two or three days and, refusing to 
remain there any longer, returned to his 
home in Winooski, the return being 
about six weeks prior to the starting of 
the fires.” 
Asylum Inmate 

Two instances of fire caused by pyro- 
maniacs are given in “Safeguarding 
America Against Fire,” printed by the 
National Board of Fire Underwriters, 
of New York. One was the case of 
James Kodilak, arrested by the state 
fire marshal of Ohio and who proved to 
be an escaped inmate of the Lima State 
Hospital. In 1915 he confessed to hav- 
ing been the cause of burning fifteen 
barns around Cleveland and at that 
time was confined in the asylum for 
the insane. He escaped from the asy- 
lum and obtained work in an important 
industrial plant in a neighboring city. 
He attempted to burn this. In his last 
confession, Kodi'ak, who is also known 
as Krosky and Miller, confessed to hav- 
ing burned a large school building in 
Cleveland. 

The Nunnery Fire 

Another case was that of Bertha 
Courtemanche, an orderly in the Grey 
Nunnery in Montreal, which was de- 
stroyed by fire in 1918 with a loss of 
sixty-five inmates. Confessing her guilt, 
she pleaded to an irresistible impulse 
as a motive. Her arrest was due to 
the discovery that before she entered 
the nunnery, she had committed arson 
in her home town in another part of 
Quebec and was there known as hav- 
ing a mania for setting fires. 





c. O. LA CROIX IN NEW YORK 

Charles O. LaCroix, president of C. O. 
LaCroix & Co., 27 Rue de l’Opera, Paris, 
marine insurance brokers and under- 
writers, is in New York for the pur- 
pose of securing additional accounts. 
He has prepared a printed schedule of 
marine rates for shipments from New 
York to all principal ports of the world, 
including quotations free of particular 
average, with average, with theft and 
pilferage clauses, and with leakage and 
breakage clauses. This schedule is 
rather a novel arrangement in view of 
the fact that American underwriters be- 
lieve the marine business cannot be 
placed upon a definite tariff basis, and 
so far as can be learned no brokerage 
or underwriting office in the city 
issues such a complete fixed rate sheet. 





WITH MARSH & McLENNAN 

J. F. Cunningham, formerly in aud- 
iting division of the Continental has 
accepted a similar position with Marsh 
& McLennan. 
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TO ANSWER DECEMBER 10 





National Association of Insurance Ag- 


ents Preparing Its Reply To 
Neal Bassett 





“The American Agency Bulletin,” the 


official organ of the National Associa- 


tion of Insurance Agents, will publish 
Neal Bassett’s letter in ful] in its issue 
of December 10 and in the same issue 
will make its reply to Mr. Bassett. The 
November 26 issue of the “American 
Agency Bulletin” makes no editorial 
comments on the Louisvi'le situation, 
but prints several pages giving all 
angles of the proceedings of the Ten- 
nessee Association of Insurance Ag- 
ents last weck, including the speech 
of Mr. Hayes Harnett, a Nashville agent 
who attacked the Association’s admin- 
istration because of its Louisville 
board support; a speech of A. G. 
Chapman replying to Mr. Harnett; and 
the resolutions of the Tennessee Asso- 
ciation condemning Mr. Bassett’s action 
in Louisville, sympathizing with and 
offering co-operation to the Louisville 
Board; and pledging hearty support to 
the National Association of Insurance 
Agents. 





BLUE GOOSE DINNER 
A Jolly Affair with Sixty-Seven Pres- 
ent, Including Officials of 
Companies 

The dinner of the New York Pond 
of the Blue Goose held at the Drug & 
Chemical Club on Tuesday night was a 
jolly affair and all those present ex- 
pressed the view that the Blue Goose 
would be a success in New York. 
Among company representatives pres- 
ent were C, A. Ludlum, of the Home; 
Alec Monroe and Thomas Farquhart, 
of the Newark Fire; C. B. G. Gaillard, 
of the Westchester; Robert H. Wil- 
liams, of the L. L. & G. About sixty- 
seven were present. 

WANT LICENSE RE-INSTATED 

Application for re-instatement of the 
Ohio license of Johnson & Higgins, Chi- 
cago brokers who were ousted from 
the state by Superintendent of Insur- 
ance Robert T. Crew, soon after he en- 
tered on his duties, has been filed with 
the insurance department by W. E. 
Hall, western manager of the company. 
Accompanying the formal application 
was a letter signed by him as manager, 
setting forth that it had not been in- 
tended to evade or violate the law, and 
promising that if re-license is granted, 
requirements of the Ohio statutes will 
be met in every respect. 





A. R. Thommasson, chief adjuster of 
the North British & Mercantile and 
affiliated companies, has been appointed 
local manager of the North British & 
Mercantile and supervisor of local ag- 
encies of the Mercantile, Common- 
wealth and Pennsylvania Fire. His as- 
sistant, W. F. Barton, succeeds Mr. 
Thommasson as chief adjuster. 


CURTIS ELECTED PRESIDENT 

John E. Curtis, general agent of the 
Phoenix of London, has been elected 
president of the examiners’ associa- 
evening attended by several hundred. 
tion which held a meeting on Tuesday 





Wants Yale Lock Approved 

“Why don’t the Underwriters 
Laboratories approve the Yale automo- 
bile lock?” asked an automobile insur- 
ance underwriter. “For many months 
my agents have been applying for dis- 
counts to automobile owners using this 
device. Considerable attractive busi- 
ness is being held up, pending a deci- 
sion.” P 
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MARINE DEPARTMENT 








Underwriters Raise 
Auto Marine Rates 


POLICIES COVER ALL RISKS 





Old Rates Absolutely Inadequate in 
Face of Constantly Increasing 
Number of Claims 





Automobile manufacturers through- 
out the country who carry on a large 
foreign business have been notified of 
a radical increase in marine rates cov- 
ering shipments of motor cars against 
all risks from the time they are placed 
on freight cars at the factory until they 
are delivered at their foreign destina- 
tion. This increase has been an- 
nounced by the marine underwriters in 
the New York market, following sev- 
eral informal conferences, at which rep- 
resentatives of the various companies 
and agencies decided that an appreci- 
ab‘e increase was necessary in view of 
the heavy claims reported on automo- 
bile accounts. Fortunately, practically 
the entire local market has subscribed 
to this agreement. 


Automobile premiums run into many 
thousands annually, and as some of the 
accounts are most desirable, the under- 
writers have competed to such an ex- 
tent among themselves for the busi- 
ness that rates were quoted at a ridicu- 
lously low level. During the current 
year premiums have been large, but, 
on the other hand, the ratio of claims 
has been disproportionately high un- 
der the all-risk form of cover, and it 
became clearly evident to the under- 
writers that the automobile accounts 
would result in heavy losses to the 
companies unless an upward revision of 
the tariff was agreed upon. The new 
rates are declared to be more than one 
hundred per cent higher than those 
formerly charged, showing to what ex- 
tent the old rates were unprofitable. 

Usually automobiles are carried from 
the factory to the sea-board packed in 
crates on flat-cars. These crates are 
supposed to afford protection against 
ordinary hazards of the journey, but 
they fail to keep out rain-water and 
claims for damage from rust are in- 
cessantly being presented to the ma- 
rine companies for adjustment. Freight- 
car congestion, strikes, and other dis- 
turbances have served to delay the ar- 
rival of commercial and passenger cars 
at the wharves for stowage on board 
ship, and while held on the flat cars 
in the freight yards exposed to the ele- 
ments, many automobiles have been 
damaged seriously by dampness and 
rain, Leather parts of passenger vehi- 
cles mildew in the holds of steamers 
and any number of petty claims are re- 
ported as a result. Theft, pilferage, 
and breakage claims also aided to 
make the all-risk cover under the old 
rates a most unattractive business 
proposition. 

Frank H., Appleton, marine under- 
writer for Appleton & Cox, Inc., is one 
of the instigators and leaders of the 
movement for concerted action on auto- 
mobile rates. With every office issuing 
the all-risk cover complaining that the 
insurance was being carried at a loss 
it was not difficult for Mr. Appleton 
and representatives of the other im- 
portant agencies and independent com- 
panies to agree upon a revised auto 
tariff. It is to be hoped that the new 
rates will be maintained by the market. 
The automobile manufacturing com- 
panies, it is said, have agreed with the 
conclusions reached by the marine un- 


derwriting interests, and will not make 
any attempt to force the rates down to 
their former low level. Were the lat- 
ter the case, some of the biggest offices 
in the marine district would be forced 
to cease writing automobiles. 

Some idea of the magnitude of the 
rate increase may be had by comparing 
the former New York to United King- 
dom rate of ten cents on first class 
liners with the present rate of fifty 
cents. The rates to many other world 
ports have been increased in propor- 
tion although in some instances it has 
not exceeded 100 per cent. Faulty 
packing is one of the principal and 
fundamental reasons for the necessary 
revision of the automobile tariff, and 
when the manufacturing companies im- 
prove their present systems of crating 
cars to the point where to insure them 
will not mean buying losses the tariff 
will be readjusted downward again. 

The rates at and from interior points 
of shipment via New York, Philadel- 
phia, and Boston direct to some of the 
principal world ports are given as fol- 
lows: 

First Class Approved 
Liners Steamers 
At and from inte- 

rior points of 

shipment via N. 

Y., Phila., and 

Boston direct to 

U. K. ports not 

north of Lon- 

don on the East 

Coast and Con- 

tinental ports be- 

tween Havre and 

Bordeaux ...... 50 62% 
U. K. ports north 

of London on the 

East Coast ..... .55 67% 
Continent of Eu- 

rope ports be- 

tween Antwerp 

and Amsterdam, 

both inclusive... .55 67% 
Hamburg ........ .60 12% 
European Atlantic 

ports south of 

Bordeaux exc!lud- 

ing Spain and 

POCtCMGR 2.0000 .65 171% 
Spanish Mediter- 

ranean ports.... 
Italian Mediterran- 

ean ports not 


85 97% 


east of Sicily... 1.25 1.37% 
Adriatic ports.... 1.37% 1.50 
Constantinople ... 2.50 2.62% 
Black Sea ports.. 3.00 3.12% 
Baltic Ports...... 1.00 1.12% 
Russian Baltic 

DE sib esakace ane 1.50 1.62% 
a 2.50 2.62% 
Porto Rico ports.. ..62% .75 
Rio de Janeiro... .75 87% 
Buenos Aires..... 1.00 1.12% 
Vladivostok via 

Panama ........ 1.60 1.621% 


“Approved steamers—Iron or steel 
steamers and iron or steel motorships 
(excluding all auxiliary vessels) not 
over 15 years old and not less than 
2,000 tons net register—Class 100 Al 
British Lloyds, or equivalent. Exclud- 
ing vessels built on the Great Lakes or 
for Great Lakes service, also excluding 
vessels of Greek or Spanish ownership 
or register. 

“Deduct %% for cars fixed at and 
shipped from the port of shipment. 

“Standard Clause: Against all risks 
of transportation and navigation includ- 
ing the risks of breakage, fresh water, 
theft and/or pilferage, excluding such 
risks as are excluded by the F. C. & S. 
and the Strikers’ clauses, In case of 
loss or damage to any part of a ma- 
chine consisting when complete for sale 
or use of several parts, the insurer shall 
only be liable for the insured value of 
the part lost or damaged. No claim to 
be paid unless amounting to $25.” 
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Supported by Both Parties 


The American merchant marine has gained a 
place on both the Republican and Democratic plat- 
forms and is supported by both parties. When 
both parties can agree unanimously on the pro- 
gram of the merchant marine, it must indicate 
that the subject is of unquestioned value to 
Americans. 


How Marine Insurance Serves Jdusin 








The development of the American merchant 
marine and of its guide and protector, American 
marine insurance, are preliminary to the con- 
tinued prosperity of America’s foreign trade. 


Have you read that authoritative booklet “The 
Basis of Our Shipping Prosperity”? It was writ- 
ten by Professor Huebner, Expert to the U. S. 
Shipping Board. You will find it of real interest. 
Write for copy. 


The Washington Marine Insurance 
Company of New York 


MARINE and AUTOMOBILE INSURANCE 


Home Office, 51 Beaver Street, New York 





























Northern Underwriting Agency 
INCORPORATED 


MARINE INSURANCE 


GENERAL AGENT 
HUDSON INSURANCE COMPANY 
of New York 
JEFFERSON INSURANCE COMPANY 


of Pennsylvania 


LIBERTY MARINE INSURANCE COMPANY 


of New York 


NORTH ATLANTIC INSURANCE COMPANY 


of New York 
NORWEGIAN ATLAS INSURANCE COo., LTD. 
of Christiania 
311 CALIFORNIA STREET 


San Francisco 





56 BEAVER STREET 
New York 
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ANNOUNCEMENT — 


We are pleased to announce 
the appointment of 


W. J. ROBERTS 
63 Beaver Street 
New York 


as Marine Underwriter for this Company 
for the United States and Canada 
effective January I, 1921 


Merchants & Shippers Insurance Company 
Mather & Company 
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Washington Marine 
Sues O’Keeffe & Lynch 


MISREPRESENTATION ALLEGED 





Loss Caused By Policies Being Made 
Payable in Pounds Instead of in 
American Dollars 





Claiming that it has lost $17,916 
through the placing of certain re-insur- 
ance contracts with unadmitted for- 
eign companies, the Washington Ma- 
rine has instituted suit against O’Keeffe 
& Lynch, Inc., insurance brokers, for 
the sum named. The alleged damage, 
due to breaks in foreign exchange, was 
caused primarily because of the negli- 
gence of the defendants, it is stated, in 
securing re-insurance policies payable 
in pounds instead of dollars although 
the Washington Marine had asked 
specifically that the contracts be made 
payable in American money. 

The Washington Marine asserts in 
the complaint that it had insured the 
Davison Chemical Company for $289,- 
806 on cargo on board the steamer 
“Governor John Lind” bound from Bal- 
timore for Reval against marine and 
war risks. Shortly afterwards, on Aug- 
ust 4, 1919, the plaintiff requested 
O'Keeffe & Lynch to procure re-insur- 
ance upon the risks for the amount of 
$60,000, to be payable in United States 
money, and the latter represented and 
stated to the plaintiff that it would 
place the same as directed and not 
otherwise.” On August 13 the Wash- 
ington Marine requested the defendant 
to secure $45,000 additional re-insurance 
under the same conditions. 

It then became the duty of the de- 
fendant, according to the complaint, to 
place the insurance for $105,000 with 
companies duly admitted to transact the 
business of marine insurance in New 
York State, but, however, part of the 
risk, contrary to the instructions of the 
plaintiff, was bound with foreign un- 
admitted companies with all claims to 
be payable in pounds sterling. The 
“Governor John Lind” stranded Octo- 
ber 18, 1919, and the cargo insured be- 
came a totai loss, the Washington Ma- 
rine paying $289,806, the full amount of 
the policy, to the assured. 

Through O’Keeffe & Lynch, the re- 
insurers settled in full with the plain- 
tiff in accordance with the terms of 
their contracts, the total amounting to 
£22,016, or to $87,084, which sum repre- 
sented $17,916 less than the aggregate 
of the original re-insurance. The Wash- 
ington is seeking to recover the last- 
named amount on the ground that the 
loss was due directly to the defendants’ 
carelessness. 





W. J. ROBERTS GETS ANOTHER 

Appointed Marine Underwriter for the 

Merchants & Shippers, Effective | 
January 1, 1921 


W. J. Roberts will become marine un- 
derwriter for the Merchants & Ship- 
pers on January 1, 1921, thus adding 
another name to the growing list of 
companies which he represents, The 
Merchants & Shippers’ underwriting 
office, now located at 80 Beaver Street, 
with Leslie W. Lown as head under- 
wyiter, will be transferred to Mr. Rob- 
erts’ office at 63 Beaver Street on the 
first of the new year. The company 
was organized in the Spring of 1919 
and until a few months ago occupied 
offices connecting with those of Mather 
& Co. at 49 Wall Street. Plans had 
been made for the erection of a sepa- 
rate home office on South William 
Street near the Kerr Building with the 
present headquarters as a temporary 
housing place, but in view of the ap- 
pointment just. announced it is not 
known what action the company will 
take in regard to its building program. 

The Standard Marine, of Liverpool, 
and the Union of Canton are the two 


O. E. Weed With O’Neill, 
Moltz & Heavner 


WILL MANAGE MARINE DIVISION 





Oklahoma Concern, Which Specializes 
On Oil, Building Up Good Organi- 
m zation in This City 





One of the tendencies of the business 
is for big agencies and brokers in the 
West and South to appoint New York 
offices, and one of these offices which 
recently opened New York headquar- 
ters is O’Neill, Moltz & Heavner who 
have been operating very extensively 
in the West as oil specialists in fire in- 
surance for the past ten years. A. G. 
O'Neill, president of the company, is 
conceded to be an authority on the oil 
business, having written valuable arti- 
cles on the subject. E. J. Heavner is 
an old field man of the Home Insur- 
ance Company, also having operated in 
the West. M. A. Moltz is the legal 
liability and casualty man. Their in- 
terests grew to such proportions that 
last summer the firm decided to open 
a New York office. They placed John 
G. Simmonds in charge, who was for- 
merly agency superintendent of the 
City of New York Insurance Company, 
prior to which he was president of the 
John G. Simmonds & Company, Inc., 
general suburban agents in New York 
City for ten of the leading companies. 

While the office was primarily opened 
to handle the large lines which were 
not conveniently placed in the West, 
the New York office soon found it ex- 
pedient to branch out on its own initia- 
tive. According y, it secured the ser- 
vices of Alfred H. Erskine and Vernon 
Corell to interview and solicit business 
for’the New York branch. They have 
been successful. 

The business grew to such propor- 
tions that it became necessary to or- 
ganize a marine department, ,and in 
scouring the market to place a man 
at the head of this branch, who was 
not only experienced, but efficient, they 
have obtained Oliver E. Weed, who 
was in charge of the marine placing 
of Johnson & Higgins. He became as- 
sociated with the firm in the capacity 
of manager of the marine department 
on November 27. 








companies for which Mr. Roberts now 
writes marine risks in the local mar- 
ket. He is one of the group of British- 
born underwriters who have gained not- 
able success in this country after being 
schooled abroad. For eleven years he 
has acted as the marine agent in New 
York for the Standard Marine and pre- 
viously was secretary for the company 
at the Liverpool office. He received the 
agency of the Union of Canton this 
Spring after the Maritime Underwrit- 
ing ,Agency withdrew from active op- 
erations in the local field. 





ARMISTICE DAY AT LLOYD'S 


For the second time Lloyd’s observed 
the anniversary of the Armistice with 
a short, but impressive, ceremony. At 
two minutes to eleven o’clock, on No- 
vember 11, a party of Grenadier Guards 
filed in front of the Rostrum, which was 
draped with the Union Jack for the oc- 
casion. A long muffled roll of drums 
was followed by “The Last Post,” on 
the bugles, and as the hour struck, the 
Lutine Bell was rung. The crowded 
room fell silent as the two minutes 
ticked away, and then bugles sounded 
the reveille. There was an appreciable 
pause before the “Room” resumed its 
normal hum of movement, and many 
present were obviously deeply moved by 
emotion. The simple ceremony was in- 
deed impressive, and those whose 
names figure on Lloyd’s Roll of Honor 
could ask no fitter acknowledgment that 
their services, and in many cases their 
lives, were not given in vain.—The 
Policy-Holder. 








MARINE AND FIRE 
RE-INSURANCE 





ROBT. R. toe LAER, Inc. 


New York, Amsterdam, Copenhagen and Buenos Aires 


15 William Street - . - = New York 

















WM. H. McGEE & CO. 
MARINE UNDERWRITERS 
15 WILLIAM STREET, NEW YORK 


General Agents Marine Department 
e Paul Fire & + wy Insurance Co. 

enix Insurance Co. of Hartford 
Great American Ins. Co., New York 
Camden Fire Insurance Association 
Westchester Fire Insurance Ce. 
Niagara Fire Ins. Co. 


U. S. Managers 
Skandinavia Re-insurance Co. 
(Copenhagen) 

Agents Marine Department 


Providence Washington Insurance Co. 
Massachusetts Fire & Marine Ins. Ce. 
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GENERAL AGENTS WAN 





Insurance 


THE ROYAL EXCHANGE ASSUR- 
ANCE (Marine eo oF 
LONDON, ENG. 


Automobile 


INDEMNITY MUTUAL MARINE ASSUR- 
ANCE CO., LTD., OF LONDON, ENGLAND 


Incorporated 1720 
THE TOKIO ry AND FIRE 


In N 5 
LTD., OF TOKIO, JAPAN 
(Marine Department) 


Organized 1824 Incorporated 1886 


UNITED STATES LLOY 
@ NEW YORK, ee ne 


Incorporated 1918 Incorporated 1879 


Organized 1872 
APPLETON & COX, Attorneys 
3 So. William St. NEW YORK 

AN ATTRACTIVE PROPOSITION 
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British Marine Rates 
Called Much Too Low 


NORWEGIAN EXPRESSES VIEWS 





“Fairplay” Supports Complaint That 
Underwriters Take Too Many Risks 
Without Inquiring Into Them 





Rate-cutting on hulls in London is 
prought to the fore in a letter from a 
Norwegian underwriter, published in 
“Fairplay,” expressing the complaint 
that Norwegians are unable to maintain 
a proper rate tariff due to the persis- 
tency of British underwriters in taking 
the risks at rates 30 per cent below the 


so-called minimum level. The editor of 
“Fairplay,” in answering the letter, dis- 
cusses rate-making in the English mar- 
kets and tends to support the Nor- 
wegian’s contention that rates are often 
based more upon a competitor’s quotation 
than upon loss statistics. The original 
letter and “Fairplay’s” reply are pub- 
lished herewith: 


Christiania, 3rd November, 1920. 
To the Editor of “Fairplay.” 


“Sir,—I should like to ask the under- 
writers of the British companies a few 
questions through “Fairplay,” if you 
would kindly permit me to do so. When 
the tariff for hull insurances was abol- 
ished in Norway in April, 1919, the rates 
very soon began to drop considerably. 
Since then efforts have been made to 
again raise the premiums as the Nor- 
wegian companies are fully aware that 
the premiums are insufficient. But 
there is one great obstacle, viz., the 
London market. During the last few 
weeks I have seen re-insurances from 
Norwegian companies placed in London 
at rates as much as 30 per cent under 
the Norwegian rates, which rates over 
here are regarded as much too low, and 
we know that our rates are too low be- 
cause we can compare them with the 
results of the mutual associations. The 
results of the mutual associations for 
1919 showed clearly that the private 
underwriters must get premiums ac- 
cording to the 1919 tariff in order to bal- 
ance the business. 

“Well, I can tell the British under- 
writers that the rates we get in Norway 
now are about the level of the 1918 
tariff! Nevertheless the risks may be 
placed in London at 30 per cent below. 
I will ask two questions: — 


“1. Do the British underwriters be- 
lieve that they make a profitable busi- 
ness when they accept these low rates? 

“2. If they do not believe it, why do 
they carry on the business? 

“If they don’t make any profit out of 
the Norwegian business as a whole, it 
seems to me that it would be better to 
stop and let the Norwegian companies 
raise the premiums to a level that would 
secure a reasonable profit. 

“It would be very interesting if some- 
one would answer my questions. 

“Yours faithfully, 
-_. agg 


Editor’s Reply 


“So far I have received no reply to 
‘B. O.’s’ letter; there is, however, no 
doubt that underwriters are in many 
cases accepting risks at rates which 
are considerably below those current be- 
fore the war. I have on several occa- 
sions alluded to this cutting of rates, 
which is by no. means confined to new 
companies, as some would imagine. It 
is only quite recently that a very large 
insurance was placed at Lloyd’s and 
with the companies, the terms of which 
provided that the period covered whilst 
the goods were on shore was not to 
exceed 90 days, with the result that the 
underwriters, all of whom seem to have 
Overlooked this clause, have been 
saddled with the fire insurance for 
three months without receiving any ad- 
ditional premium. An underwriter a 
few days ago went through his accounts 
for the past twelve months, and found 
that, but for the war risk premiums re- 


ceived, and on which no claim had 
been made, he would have made a loss 
on the past twelve months. 

“It is difficult to think of any action 
which can be taken to prevent a con- 
tinuance of these low rates, but, if un- 
derwriters ascertained the rates paid 
on a risk in the past, and had a record 
of the trade, there would be more 
chance of rates being kept up. Where, 
however, a broker induces an under- 
writer to start a slip at a rate which 
is 50 per cent less than the pre-war 
rate, and the underwriters of high-class 
and old-established companies and well- 
known men at Lloyd’s follow, what can 
be said or done? If ‘B. O. will favor 
me with a record of the Norwegian 
business to which he refers, and the 
rates of premium paid in the various 
years, I shall be glad to publish the de- 
tails in order to prevent a repetition of 
the rate cutting. I am afraid, however, 
that underwriters have in many cases 
got into the habit of following others 
like a flock of sheep, and that only 
heavy losses will induce some of them 
to inquire into a risk before they write 
ig 





A. M. M. STATEMENT 





Excess of Admitted Assets Over Liabil- 
ities Amounts to $12,281 State 
Department Finds 

The financial statement of the Amer- 
ican Merchant Marine, as of September 
30, 1920, ascertained by the State In- 
surance Department from an examina- 
tion of the company’s books may be 
summarized as follows: 

CNN ve iinnn codecs sun $5,730,270.71 
Assets not admitted ...... 1,641,751.46 


Total admitted assets..... $4,088,519.25 


Total net unpaid losses... .$3,666,284.76 





Unearned premium reserve 228,691.98 
Other liabilities, except 

DL ce sevecaned Wee ae 181,261.25 
Total liabilities, except 


BR b:crseacarbdbereanee 4,076,237.99 


Excess of admitted assets 
over liabilities .......... $ 12,281.26 


Bonds and stocks owned by the com- 
pany, with the exception of Liberty 
bonds of a par value of $1,004,300, were 
valued in accordance with the actual 
market quotations prevailing on Sep- 
tember 30, 1920. Following the usual 
custom, the Liberty bonds were carried 
at their subscription price. The non- 
admitted assets include an item of $1,- 
424,911.11 for re-insurance recoverable 
on unpaid losses collectible from do- 
mestic and foreign unadmitted re-in- 
surers. Paid up capital totals $600,000. 





PACIFIC RATE WAR ENDS 





Underwriters Agree Upon a Tariff For 
Steam Schooners After Two Years 
of Controversy 





After nearly two years of continual 
controversy the rate war on Pacific 
Coast steam schooners has ended with 
an agreement by the contending under- 
writing factions to abide by a fixed 
rate schedule which is approximately 
the same as that in force before the 
old tariff was abolished. For several 
years the recognized rates on steam 
schooners were 7 per cent for vessels 
less than four years old, 9 per cent for 
those from four to ten years of age, 
and proportionately higher for schoon- 
ers more than ten years old. 


The customary tariff was adhered to 
until a group of underwriting offices on 
the Coast, in quest, of business, cut 
them one or more per cent on each 
classification. This move was offset by 
another faction in the market which 
retaliated with a greater reduction in 
the rates. Finally steam schooners 
were being written at such low figures 
that profits were out of the question 
and nothing remained except for the 
underwriters to re-establish a tariff 
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Travelers Increases 
Accident Rates 


SOME SAMPLES OF NEW TARIFF 





Weekly Indemnity Limits Slightly 
Lowered; Policies Which Are Sold 
to All Classes 





Material increases in rates have been 
announced by the Travelers for the 
form of accident policies granted to men 
not classing in the preferredj extra pre- 
ferred and ordinary occupations. The 
increases are on the ID accident policy 
and the IHD disability contract. While 
rates for the selected classes are quoted 
for these contracts they are actually 
sold chiefly among other classes and to 
women. 


There is practically no change in the 
IHD form issued to women—except the 
rate increase, of course. Those who 
are engaged in a regular occupation 
from which they derive regular wages 
on which they are dependent for sup- 
port, whose employment is continual 
the year round, subject to a yearly vaca- 
tion of not more than two to four weeks 
may be written. These requirements 
exclude school] teachers, nurses, demon- 
strators, book agents, traveling sales- 
women, and women working on a com- 
mission basis. The age limit for wo- 
men is 50 years. Those written must 
be charged one higher rate than men 
in the same occupation with 25 per cent 
added to the rate thus found. 

In the indemnity limits the weekly in- 
demnity has been slightly lowered. In 
no case will weekly indemnity be issued 
in excess of 66 per cent of the average 








based upon actual loss experiences. 
This was done at a meeting held last 
week at which it was agreed by all 
those attending that they should abide 
by the rates and conditions promulgat- 
ed by a committee appointed for the 
purpose, The tariff now in force is as 
follows: 7 per cent for steam schooners 
under four years of age; 9 per cent for 
those between four and ten years old; 
and 10 per cent with a $2,500 deductible 
average, for schooners more than ten 
years of age. 





weekly earnings of applicant based on 
normal hours of employment. This was 
formerly between 75 per cent and 80 
per cent. 

“In the main,” says the Travelers, “it 
is expected that the manual limits for a 
risk on the basis of level insurance will 
be observed, but appreciating that in 
many cases this would permit a weekly 
indemnity approximating only forty to 
fifty per cent of insured’s earnings, we 
will extend the manual limits to permit 
issuance of weekly indemnity up to not 
exceeding $18 a week. provided the 
amount of indemnity issued does not 
exceed 66 per cent of applicant’s av- 
erage weekly earnings.” This was for- 
merly only $15. 

The annual rate for $1,000 principal 
sum and $25 weekly indemnity under 
the IHD form follows: Preferred, 52.; 
Extra Preferred, 61.60; Ordinary, 64.; 
Medium, 78.; Special, 87.60; Hazardous, 
97.; Extra Hazardous, 116. 

Under the ID form: Preferred, 17.; 
Extra Preferred, 26.60; Ordinary, 29.; 
Medium, 38:; Special, 47.60; Hazardous, 
57.; Extra Hazardous, 76. 





ELECTRIC POWER PLANTS 
Reported That Several Casualty Insur 
ance Companies Will Issue This 
Form of Indemnity 

It is reported that several companies, 
among which the Travelers, Aetna, 
Hartford Steam Boiler, and the Ocean 
Accident and Guarantee stand out 
prominently, are contemplating issuing 
insurance for electrical power plants. 
This form although already being writ- 
ten in Europe has never been issned hy 
any American companies. 

Representatives of the above men- 
tioned companies and Manager JA G. 
Chase of the Steam Boiler and Fly- 
wheel Service Bureau who acted as 
chairman met representatives of the 
General E’ectric, Westinghouse and Al- 
lis Chalmers companies in the Park 
Row Building on Monday, Tuesday and 
Wednesday. The business of the ses- 
sion which was not made public ex- 
plains itself best in the subject of the 
address made by R. E. Simpson of the 
Travelers. Mr. Simpson’s paper was 
headed, “The Feasibility of Insuring 
Electric Power Plants.” 

Professor C. C, Perry, it is under- 
stood, represented the Aetna, while 
H. E. Dart was there for the Hartford 
Steam Boiler Inspection and Insurance 
Company and D. L. Royer spoke for the 
Ocean Accident and Guarantee, 
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CASUALTY AND SURETY NEWS 





Health-Accident 
Provisions Reviewed 


BOOK BY DEPARTMENTAL MAN 





Standard Provisions Law Must Be 
Interpreted in Light of Principles 
of Insurance 





Thomas P. Nelson, health and acci- 
dent policy examiner of the Wisconsin 
Insurance Department, has written a 
book on health and accident insurance 
policies under the standard. provisions 
law. It ig published by the Blied Print- 
ing Company, of Madison, Wis. 

The central thought of the book is 
that the Standard Provisions Law must 
be interpreted and construed in the 
light of the principles of insurance. 
The idea is emphasized that the prin- 
ciples of insurance are just as essen- 
tial to the successful organization and 
operation of an insurance business as 
the multiplication table is to the solu- 
tion of mathematical problems. The 
ideas of the book have been carefully 
thought out and clearly expressed. 

Insurance is defined as “a method of 
distributing through a group.the losses 
of individuals due to certain accidents 
or contingencies which are determina- 
tive of the character of the insurance.” 
Accident and disease as causes of loss 
in personal accident insurance are dis- 
tinguished as follows: “The technical 
term ‘accident’ as distinguished from 
the general term has the element of 
means exterior to the body of the in- 
sured and the additional element. of 
force or violence. Disease as a cause 
of disability originates within the body, 
or, if originating outside of the body, is 
by means not appreciable to the senses.” 

Stress is laid on indemnity as essen- 
tial to insurance and the rule for ascer- 
taining the premium and making a 
classification of risks is derived there- 
from. Indemnity under insurance prin- 
ciples and under the law, regulating 
health and accident insurance, is classi- 
fied into “indemnity for loss of life,” 
“indemnity for loss of time,” and “in- 
demnity for loss other than that of 
time.” 

The want of a scientific organization 
of the business is shown and the funda- 
mental problem in this branch of in- 
surance is thus stated: “The problem in 
health and accident insurance is to pro- 
vide full indemnity in cases of partial 
loss of time and substantially full in- 
demnity in cases of total loss of time 
for a limited period of time.” 

The primary purpose of the book is 
the preparation of a standard policy 
form which will provide health and ac- 
cident insurance as contemplated by the 
law. 

The objections raised by insurers to 
standardization are stated and carefully 
considered. The thought is developed 
that liability under an insurance con- 
tract is determined by the occurrence 
of @ loss from the contingency deter- 
mining the character of the insurance, 


Regret Death of 
George A. Gilbert 


STOOD WELL WITH FRATERNITY 








Late Chicago Manager of Employers’ 
Liability Was Dean of Western 
Casualty Underwriters 





Chicago, Dec. 1.—The death last 
week of George A. Gilbert, Chicago 
manager of the Emp!oyers Liability, 
removed the dean of casualty under- 
writers in the west. Mr. Gilbert was 
regarded as one of the authorities of 
the country on workmen’s compensa- 
tion insurance and in employers’ liabil- 
ity, which was quite generally replaced 
by compensation coverage with the 
adoption of workmen’s compensation 
laws in the various states. He was 
responsible for introducing employers’ 
liability insurance in the west through 
his company, which was the first one 
io write a contract of that kind in the 
United States. He had been with the 
Travelers prior to the time when the 
Employers Liability entered the west- 
ern field, and had served as its Chicago 
manager continuously from July 1, 1887, 
up to the time of his death. 

His office was one of the three cas- 
ua_ty general agencies in Chicago which 
had been under the same management 
for more than twenty-five years, the 
others being those of W. A. Alexan- 
der & Co., representing the Fidelity & 
Casualty, and Conklin, Price & Webb, 
general agents of the London Guaran- 
tee & Accident. Incidentally it was 
Mr. Alexander who was primarily re- 
sponsible for the Fidelity & Casualty 
being the first American company writ- 
ing employers’ liability insurance. He 
became very greatly interested in the 
line when the Employers Liability first 
began to write it in the west, under 
Mr. Gilbert’s management, and present- 
ed the advantages of it so strongly to 
the officials of his company that he 
persuaded them to take it up, although 
they demyrred at first. 

Mr. Gilbert was widely known among 
casualty men all over the country be- 
cause of his activities in organization 
work and his contributions to the gen- 
eral welfare of the business. He was 
the second president of the National 
Association of Casualty & Surety Un- 
derwriters. He served as president of 
the old Casualty Underwriters Associa- 
tion of Chicago and was prominent in 
Insurance Federation work. 

Capt. S. Norie-Miller, M.A., M.C., has 
been appointed joint foreign manager 
of the General Accident & Life Insur- 
ance Corporation of Perth. 


and for health and accident insurance, 
is stated in the following: 

“Liability under a policy of health 
and accident insurance depends on the 
fact of whether or not the kind of loss 
embraced in the contract under the 
law has resulted from the occurrence 
of an accident or a disease not except- 
ed from the policy.” 
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Hartford Writing 
Flood Insurance 





ADDS THIS MISCELLANEOUS LINE" 





Indemnification for Loss Caused By 


Flood, Overflowing of Streams | 


and Bursting Sewers 





The Hartford Fire announces that it 
has added flood insurance to the al- 
ready long list of miscellaneous lines 
which it is writing. 

The Hartford’s flood insurance policy 
will indemnify for loss caused by flood, 
overflowing of streams, tidal wave. 
cloudburst, with resulting choking of 
sewers which cause flooding of build- 
ings and much damage to merchandise, 
and other like causes, but does not con- 
template liability for loss due to leaky 
roofs, plumbing or water pipes within 
buildings, being limited in its scope to 
flood or influx of water. 

“It will be obvious that each risk 
must be considered with all the facts 
bearing upon the hazard involved be- 
fore a rate can be quoted, as identical 
risks (from a physical standpoint) lo- 
cated in the same town and even in the 
same block may require radically dif- 
ferent rates because of a differénce in 
elevation, proximity of rivers, size of 
and connection with sewers, etc., be- 
sides, in the case of merchandise, sus- 
ceptibility to damage by water,” says 
the Company. “Therefore, a form of 
questionnaire has been prepared which 
must be filled out and filed with the 
Company as a basis upon which rates 
may be predicated.” 





William E. Bailey, special agent of 
The Travelers at Syracuse, has been 


promoted to be assistant manager, 
Compensation and Liability Depart- 
ment, 







New Advice Department 


For the Assured 


ANNOUNCEMENT BY A. M. BEST 








O. E. Southwick, Formerly of Lumber- 


men’s & Manufacturers’ Insur- 
ance Agency, Chicago, in Charge 





The A. M. Best Co., of New York, an- 
nounces an expansion of its service de- 
partment to include a complete analysis 
of the insurance problems of its sub- 
scribers. This department will be 
under the supervision of O. E. South- 
wick, an insurance engineer who was 
formerly in charge of the engineering 
work of the Lumbermen’s & Manufac- 
turers’ Insurance Agency of Chicago. 

For the present this department will 
be maintained at its Chicago office in 
co-ordination with the New York office. 

The special features of the depart- 
ment embrace the examination and 
preparation of forms, audit of policy 
contracts, rate analyses, fire preven- 
tion engineering and expert counsel con- 
cerning all branches of insurance. 





F. W. Lawson, United States man- 
ager of the London Guarantee & Acci- 
dent, of Chicago, was in New York last 
week, 








WANTED 
Underwriter experienced in Com- 
pensation, Automobile and Miscel- 
laneous lines for large office located 
outside of New York City. Oppor- 
tunity for right man. Give age, 
experience and present ‘salary. 

Box 3 
c/o The Eastern Underwriter 
105 William Street, N. Y. City 
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Old thoughts and old habits breed 
inaction and finally death. To live is 
to possess ourselves of new thoughts 
and new activities. 

To possess ourselves of new thoughts 
and new activities we must cultivate 
new acquaintances and new friends. 

The average small country town is 
apt to breed stagnation for many of its 
people because of the prevalence of the 
same old notions and ideas. The con- 
stant inbreeding of ancient thoughts 
produce finally a weakly progeny such 
as follows the constant inbreeding of 
one strain of blood. 

It is difficult to overcome this condi- 
tion, for we follow the lines of least 
resistance, and as we become older the 
making of new acquaintances and 
friends seems too arduous an undertak- 
ing. Children cultivate new friends, 
and we often envy their ability to do so. 

My little girl, for instance, becomes 
acquainted at once with the family 
who have just moved into the new 
house. She knows all their children’s 
names, their ages, their father’s busi- 
ness. She plays with them, absorbs 
their ideas, their knowledge, and it all 
makes for growth. It has stimulated 
her own thoughts and, provided the 
new family have high ideals and 
breadth and breeding, she in turn is 
helped. 

Perhaps I make a perfunctory call 
or two after they become well sett'ed, 
but I never get to know them as my 
daughter does, and I thus deny the op- 
portunity for growth and knowledge 
and expansion of ideas which might 
well help me in my mental processes, 
my daily life and business. 

This making of new friends will not 
in the least be carried to extremes; 
there is, in fact, no possible danger of 
it, and love and esteem for old friends 
will be no whit diminished because of 
it, but I think rather increased. 

Travel is a great educator, but few 
of us can afford the luxury. Neverthe- 
less we can perhaps travel down our 
street or round the corner and find 
healthful stimulation in making new 
friends at home equalling those we 
might enjoy in associations on the deck 
of an ocean steamer or a city three 
thousand miles away. 

Activity is life, activity of motion, 
of thought,-of business, of friendship, 
of work, while inactivity dulls our wits 
and hurries us to premature old age. 

The store or business that seeks 
growth, constantly needs new custom- 
ers, the lawyer needs new clients, the 
doctor new patients, the church new 
converts, and the Insurance Company 


new policyholders. Put a bit of new 
earth around the potted flower and see 
it get a better grip on life; it may 
even grow a few more buds in payment. 

Make yovr salesmen sell new cus- 
tomers even though they may cut 
short the call on an older one. Change 
your seat at the dining table, sleep 
tenight on the unfamiliar side of the 
bed. Take the untried road when next 
you motor. 

Do these suggestions seem foolish? 
Perhaps, and yet they may some day 
prove to be worth while. 

Who knows? 


Shrglvage. Neha, _ 





WHAT ARE A COMPANY’S 
RESERVES? 


By an Executive Officer of U.S. F.& G. 

All insurance men, at least the 
thoughtful members of the fraternity, 
are interested in the question of re- 
serves, but comparatively few of them 
have really considered the source from 
which they emanate or their functions 
when finally determined and set up in 
an insurance company’s statement. It 
might be interesting and instructive, 
therefore, to briefly treat of the sub- 
ject. 

There are two principal reserves car- 
ried by insurance companies as liabil- 
ities in their annua) reports to the 
Commissioners of Insurance, and also, 
of course, in their financial reports of 
whatever character. 

1. Claim reserve. 

2. Premium or re-insurance reserve. 

We will consider them in this order. 
It will be understood in the beginning 
that ail insurance companies must dem- 
onstrate beyond peradventure of a 
doubt their actual or real (not appar- 
ent) solvency at all times. It thus be- 
comes obligatory when a loss or even 
the bare possibility of a loss or trouble 
of any kind in connection with a bond 
or policy is reported to a company, it 
must value, measure or assess that loss 
or its possibility on « broad basis and 
in an adequate amount, and carry the 
same as a claim reserve. The amount 
originally set up might be increased 
or indeed reduced as additional devel- 
opments in connection with the case 
arise, but an adequate and Jiberal 
amount must be maintained in the re- 
serve account until the final adjustment 
or disposition is made. 
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It will be seen from this that the fi- 
nancial reports of all properly and hon- 
estly conducted companies will show, 
at all times, the full measure of their 
liability for unpaid claims. The point 
to bear in mind is that the amount of 
the loss is withdrawn from the surplus 
account immediately when it is report- 
ed, but in some few contested cases it 
is some years before the payment is 
finally made. The actual payment, 
therefore, releases the reserve without 
affecting the surplus. 


What Premium Covers 


When an insurance company receives 
a premium on a bond or policy, it ob- 
ligates itself to perform a certain serv- 
ice. The premium may cover a service 
to be performed within the year, or be 
paid in advance to cover a service to 
be extended over several years. Such 
being the case, it is readily seen that 
an insurance company must not put 
the premium “in its pocket” as earned 
and proceed to pay salaries with all of 
it. or buy lead pencils or postage 
stamps. 


Why is this? The answer, of course, 
is simple to a thoughtful inquirer. It 
is because the company receiving the 
premium has incurred a liability, and 
it cannot, therefore, appropriate the 
entire premium as its absolute and en- 
tire property until thar liability has ex- 
pired or been discharged by actual per- 
formance of the duties undertaken. 
This, in essence, is the “raison d’etre” 
for a premium reserve. 

In a word, if the liability assumed 
by the company covers a year, it must 
set aside as a premium or re-insurance 
reserve one-half the premium, or if 
more than a year, a larger proportion 
of the same, until its obligation or lia- 
bility under the bond or policy is ex- 
tinguished. The same reserves are, in 
the event of liquidation of a company, 
available to compensate a re-insuring 
company for taking over the unexpired 
portion of the risks of the liquidating 
company. 

Adequate reserves are Jike good prin- 
ciples. They make for character, solid- 
ity and good standing in the insurance 
world. 
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CORRALLING NEGLECTFUL BOSSES 


The New York State Industrial Com- 
mission has announced, through its 
chief counsel, Bernard L. Shientag, 
that special efforts are being made to 
round up employers failing to carry 
compensation insurance. 

“There are almost 1,000 cases a year 
in this state,” said Mr. Shientag, 
“where awards to widows and children 
of workers killed and to workers 
maimed and injured in industrial acci- 
dents have to be sent to counsel for 
collection. Many of these awards are 
uncollectible because the employer is 
financially irresponsible and the com- 
pensation law, which the workers have 
relied on for protection, has become 
ineffective in those cases. 

“Efforts of the commission during the 
past fiscal year have resulted in a 
gratifying record of collection of un- 
paid awards amounting to $137,231.30. 
Effective administration, however, calls 
for continued activity until there is no 
longer a single worker or his depen- 
dents covered by the law remaining 
without the full protection of work- 
men’s compensation insurance.” 
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Babson’s Former Secretary With 
Bureau 
Miriam Perlman, who has joined the 
forces of the National Workmen’s Com- 
pensation Service Bureau, was formerly 
the private secretary of Roger W. Bab- 
son, the economist and statistician. 


But, If You Are Proud of Your Business 
You Might Let Public Know 
About It 

It does not pay everybody to adver- 
tise. There is the burglar, for instance. 
—The Organizer. 

* ¢« @ 
Join Local Agents 

Lawrence T. Gilroy, of the Utica Mu- 
tual, and H, Barl Munz, who has been 
assistant superintendent of the burglary 
department of the Hartford Accident, 
have been appointed vice-presidents of 
Haskell & Howarth, a Utica agency, an 
insurance firm at Utica. 

a” ” . 
Travelers Obtains Bronx Lease 

The Travelers Insurance Company 
have leased the fourth loft in the Haf- 
fen Building at 2804 and 2808 Third Av- 
enue, New York, for five and one-half 
years. According to Manager Frith, of 
the life department, the lease does not 
take effect until next Summer. Noth- 
ing definite has been decided except 
that the space will be used as a Bronx 
branch office. The company has been 
trying to get this lease for the last year. 

* ¢* *# 


Niagara Life’s Health and Accident 
Business 

The Niagara Life also does a health 
and accident insurance business. Where 
applicant is declined for life insurance, 
no health or accident insurance is 
issued. But life insurance can be 
issued without health or accident insur- 
ance. The net premiums of the acci- 
dent and health department from Jan- 
uary 1, 1920 to September 30, 1920, were 
$28,512. ese 8 

“Think-Um-Overs” 

Under the above title, “The Automo- 
bilist” for November submits to its 
readers the following: 

A cigarette carelessly thrown may 
cause a fire which may burn your car. 
Insure against fire. 

A thief may take a liking to your car 
and drive away with it. Insure against 
theft. 

Your car may be damaged in collision 
with another car or object. Ingure 
against collision. 

You may hurt another person cross- 
ing the street or riding in another car. 
Insure against liability. 

You may run over another man’s dog 
or pig or into his car or fence. Insure 
against property damage. 

You may have to furnish a substitute 
while your victim’s car is being re- 
placed. Insure against. loss of use. 

see 


American Surety’s Production Depart- 
« ment 

The production department of the 
American Surety Company has in- 
creased its staff. Announcement is 
made that Farrington Smith, formerly 
production manager of the Continenfal 
Casualty Company, has been appointed 
special agent in the production depart- 
ment of the American Surety. Mr. 
Smith has had many years of experience 
in the various branches of the insurance 
business, and formerly was with the 
Travelers as a special agent, assistant 
mgnenne and manager in various locali- 

es. ‘ 

Another increase in the staff of this 








department will take effect on Decem- 
ber 1, when H. E. Davis, the manager of 
the Providence office of the American 
Surety Company will become manager 
of the production department in the 


home office. Mr. Davis has been with 
the company in various capacities for 


many years. 
s+ ¢ 


M. G. Foster Resigns 
M. G. Foster, manager of the liability 
department of the Union Indemnity, an 
able underwriter and one of the best 
posted automobile insurance men in 
town, has resigned. 
s ¢s8 


Look Into Mutual Ineurance 
The Brooklyn Chamber of Commerce 
is investigating the subject of mu- 


tual insurance. 
s * * 


Decides in Favor of Travelers 

The New Jersey Supreme Court has 
delivered a decision in the case of Bew 
vs. Travelers. The policy in the suit 
was not an aeroplane or air navigation 
policy of insurance, but a policy of per- 
sonal accident insurance issued _ to 
James W. Bew and which excluded, as 
most such accident policies do, injuries 
fatal or non-fatal sustained by the in- 
sured while participating in or in con- 
sequence of having particinated in aero- 
nautics. Bew was ki'led by the falling 
of an aeroplane in which he was riding. 
The policy was written for $3000. The 
Travelers won the case. The full text 
of the decision will be printed in The 
Eastern Underwriter next week. 

7 * - 


F. & C. School a Success 

A. J. Ferres, vice-president of the 
Fidelity & Casualty Company, is well 
pleased with the success of the school 
for male employes of the main office. 
“The purnose of this school,” said Mr. 
Ferres, “is to promote greater interest 
in the work, and to encourage those at- 
tending to solicit business on their own 
account. So far we are pleased with 
the results. 

“We hold sessions every Tuesday and 
Friday from 4:30 to 5:30 o’clock in the 
afternoon. The general scope of the 
departments is taken up carefullv bv 
the heads of these departments. Meth- 
ods of inspection, claims, auditing and 
accounting are also part of the curri- 
culum, Every form of policy written by 
the company is gone over and explained. 
We intend to continue until we have 
thoroughly familiarized our workers 
with every part of the business.” 

! s * * 


Brewster on “Crime Wave” 

S. B. Brewster, of the American 
Suretv Company, holds a different onin- 
ion of the burglary situation than has 
been renorted either in the daily press 
of this city or by other burglary insur- 
ance men. He is optimistic on conditions 
in this city. 

Business is very good he said to a 
representative of The Eastern Under- 
writer. It is increasing recently. While 
our losses have been large at times 
they have not compared with the idea 
one might have from reading the news- 
papers. I be'ieve that losses are a mat- 
ter of averages, sometimes they run 
big and at other times they are small. 

I do not find conditions to substan- 
tiate the recent crime wave made pub- 
lic in the newspapers. Our losses in 
this city are smal} compared to those 
in other cities throughout the country. 
The effect that the newspaper stories 
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will have will probably cause more 
crime rather than lessen it. 
* . 7 
Answers A. E. Williamson 


The Casualty Underwriters’ Associa- 
tion of Northern New Jersey has pub- 
lished an answer to misleading state- 
ments made by the Manufacturers’ Li- 
ability Insurance Company of Jersey 
City. It completely answers the litera- 
ture circulated by A. E. Williamson, 
president of the Manufacturers’ Liabil- 
ity. 

+ +. . 
Travelers Meetings in New York State 
and Pennsylvania 

Agents of the Albany district of the 
Travelers recently attended an agency 
convention at the Ten Eyck Hotel. 
There were 107 present. Members of 
the agencies of Ter Bush & Powell, 
Schenectady; Fenster Brothers, of Al- 
bany, and Rose & Frost, of Newburgh, 
took active parts in the business dis- 
cussions. Messrs. Donovan and Whitney 
gave interesting talks on the advantages 
of intensive cultivation and multiple 
lines. Agent Gjobye, of Poughkeepsie, 
made a pledge which was accepted by 
all of the agents present that for the 
balance of the 1920 Fall New Accident 
Risk Campaign each agent would en- 
deavor to secure at least one new acci- 
dent application daily. Most of the ag- 
ents present participated in the busi- 
ness discussions and the meeting was 
pronounced the most successful ever 
held at Albany. Managers O’Connor 
and Mason deserve a great deal of 
credit for the splendid arrangements 
which were made for the comfort and 
convenience of all—an important factor 
in the success of the meeting. 

A life and accident agency meeting 
was held at the Bennett Hotel, Bingham- 
ton, N. Y., and was well attended by 
the life and accident agents of the 
Binghamton district. Manager Roberts, 
Special] Agents Earl and Jelliff, General 
Agent Conrad C. Klee, Agents Perkins, 
O’Connor Brothers, and Britton, Cashier 
Case, and Adjuster Attridge gave in- 
structive talks. 

This was followed by a meeting of 
Travelers agents of the Erie Branch Of- 
fice district. It was pronounced by all 
who attended as the most successful 
meeting ever held at Erie, both in at- 
tendance and information derived. 

Manager Case, General Agent Har- 
rington, Special Agents Miller and Mul- 
lard and Agents Hannay, Ricart, Carl- 
son, Hartman, Fowler, Mills, Rice and 
Timlin gave generously of their ideas 





on how to secure prospects and close 
the sale of life and accident insurance. 
The Erie Branch Office, at the time 
of the meeting, was approximately $3,- 
900 behind its accident allotment for 
the year. At the suggestion of Agent 
Fowler, Messrs. Timlin, Hannay and 
Fowler pledged themselves to person- 
ally make up one-fourth each of the 
amount before the end of the year. 
& +. ~ 


A U. S. F. & G. Bond Loss 

Just how a package containing twen- 
ty-five $1,000 Second Liberty Loan 
bonds could have disappeared from be- 
hind a loan cage of a large bank, where 
fourteen men are working, is puzzling 
the brain of Charles L. Phillips, general 
superintendent of claims for the United 
States Fidelity & Guarantee Company. 
The bank was covered by a Banker’s 
Blanket Bond. 

The loss is believed to have occurred 
between October 10 and November 10 
last. Being part of a time loan due on 
November 10, the loss was not dis- 
covered until the customer came to pay 
the loan and redeem the security. A 
suitable reward is offered for the ar- 
rest of the guilty person or the return 
of the bonds. The numbers of the miss- 
ing bonds are, 00782421-40 inclusive and 
00783016-20 inclusive. 

“This loss illustrates the value of this 
kind of a bond to a bank,” said Mr. 
Phillips. “The money could never be 
collected under the old form of a fidelity 
bond until the person who committed 
the theft was identified. 

“Another package containing $60,000 
worth of bonds was lying alongside of 
the missing package. It appears that 
the theft was not premeditated from 
this fact. The bonds are wheeled in 
locked trucks from the vault of the 
bank to this cage every day. I do not 
believe the loss could have occurred in 
transit. 

“All of the fourteen employes working 
in the loan cage have asserted their 
innocence. Two of them are employed 
there for three years, and the others 
considerably longer. It would seem 
reasonable to presume that if any of 
them had desired to commit a theft it 

. - . 


F. & D. Remodels Office 

Alterations that will develop more of- 
fice space and greater efficiency are 
being made in the offices of the Fidelity 
& Deposit Company. Partitions are 
being torn down and a more ideal sys- 
tem of space economy is replacing 
them 




















December 8, 1920 


THE EASTERN 


UNDERWRITER 31 














CASUALTY AND SURETY POINTERS 








Every railroad in the 
The Biggest country has a _personal- 

Claim injury claim department. 

Department While some of these de- 

partments have earned 
hard reputations for their treatment of 
claimants, there are others that have 
rendered invaluable service, says Trav- 
elers “Protection.” They have paid 
what was really due people and they 
have detected the fraudulent claims 
and prevented their payment, to the 
benefit of the consumers of transporta- 
tion—who ultimately pay the claims 
anyway. 

No one thinks much of a railroad 
that does not have a _ service-giving, 
fair-minded claim department. Any 
other kind is out of date. Dark-age 
stuff in handling claims belongs to the 
past. 


No individual who owns an automo- 
bile or a horse (automobiles kill three 
people to every two that are killed by 
railroad trains), no individual who 
owns a home, a store, a manufacturing 
establishment, a theatre or any other 
property (more people are killed and 
injured in the home than in railroad 
stations) should fail to have an effi- 
cient claim department, 

The property-owner who carries li- 
ability insurance in The Travelers has 
the largest and most experienced claim 
department in the western hemisphere. 
And a claim department that furnishes 
the money to pay claims; to pay them 
in full if the property-owner has taken 
adequate limits in his policy. 

The annual premium is an annual re- 
tainer fee, and The Travelers never 
asks for extra fees or expense money. 








EDITORS ON 


(Continued from page 19) 

He points out by many specific citations that 
the national body advertises and accepts into 
membership, and recommends members to ex- 
change business with bank and trust company 
agencies, and then assails him for appointing 
one of these to an agency. This he deems in- 
consistent. 

In justice to all sides, we feel that the time 
has come for the National Association to re 
mand the case for a new trial. In view of Mr. 
Bassett’s defense, which certainly is a strong 
one, we believe that it is only fair and right 
that the case be reconsidered in a calm and 
deliberate way with all the facts now clearly 
before us, 

Insurance Field 

Mr. Bassett’s defense is very interesting, cov- 
ering. as will be observed, every factor of weak- 
ness and illogicality in the varying rules and 
local conditions of the American Agency Svs- 
tem—which has been built up by the mutual 
forbearance and agreement of agents and com- 
panies in every part of the country. If Mr. 
Rassett’s arguments and implications are per- 
fectly good. then local agents everywhere must 
recognize that their tenure of representation 
founded upon conditions in their own locality is 
very slight indeed and only awaits the attack of 
a temporarily stronger single interest to over- 
throw them. Other companies also may see in 
such proceedings the beginning of the end of 
agency loyalty. Because what Mr. Bassett savs 
of agency and agents’ control can with equal 
force be said of companies and company control. 

The one thing that Mr Bassett is wholly silent 
upon is the one point ‘that would most com- 
pletely explain his action, if set forth, viz.: Why 
did he make the Louisville appointment, know- 
ine that if he succeeded he would in all proha- 
bility disrupt the Louisville Board of Fire Un- 
derwriters and throw the business of manv com- 
panies into confusion? That was the chief noint 
which induced the National Association of In- 
surance Agents to adopt its resolution of con- 
demnation of the Firemen’s. 

The only implied explanation he gives upon 
this most important point is that he did it be- 
cause he had what he considered sufficient rea- 
son to believe that on or two other companies 
were negotiating to the same end—and he beat 
them to it! 

If that is a defence which appeals to other 
companies and agents generally it will have a 
very wide application and can be looked for any- 
where that local conditions give any one com- 
pany an opportunity to disintegrate the Ameri- 
can Agency System for its mere local advantage. 


Weekly Underwriter 

Mr. RBassett’s letter has X-raved the local 
agency anatomy and a few fractures are dis- 
closed. They should be healed without delay. 
Local board rules need purging of discrimina- 
tion and hypocrisy and to he made more uwni- 
form. Maybe we need a national organization 
or committee of local boards to accomnlish this. 
Already a vast benefit to the business, the boards 
must hecome more so, and to their communi 
ties. The time shall pass when they are a 
mixed blessing. The companies believe in the 
hoards. Threatened disruption in Louisville bv 
one company and its agent was not hailed with 
satisfaction by others. Knowing the situation 
they did not rush in hehind a bold leader and 
snuff out the board’s life; they stood by it, as 
did the high court. It is an institution. 

The boards and the National Association face 
a critical period wh@n they must wisely control 
their increasing influence. They must meet pres- 
ent criticism with sound judgment and be able 
to sav to the companies: “We are goirg to keen 
our back yard clean; vou keen your front yard 
the same way.” Consistency is a jewel. 

Managers need to consider well whether thev 
shall extend their business by loosening instead 
of strengthening the present structure, jarring 
the verv foundations, Also companies cannot be 
expected to tolerate unfair discrimination nor 
glaring inconsistency in local affairs. The time 
must come when we shall watch each other less 
and trust more. 

This Louisville fight comes on the eve of a 
reat national effort to obtain sound agent’s 
qualifications laws. That fight must go on in 
Spite of local hoard inconsistencies; whether the 
American Agency Bulletin does accept. -adver- 
tisements from bank agencies and whether the 





LOUISVILLE 


National Association’s president belongs to an 
incorporated agency. Some day a lot of mana- 
gers and agents will cease talking of what they 
have a right to do and do what's right and best 
for the whole business. 

It must eventually be settled what are the 
proper channels through which insurance shall 
he sold. The qualifications must be knowledge, 
experience and initiative, rather than influence 
to divert already existing business. Insurance 
cannot continue healthy as a tail for every busi- 
ness kite. The public should be educated to 
helieve that insurance, like medicine, is not a 
Tom, Dick nor Harry’s business; the State 
should protect the business through sound license 
laws, and the agents’ organizations must co con- 
duct themselves that the companies will help 
heartily in the long fight for betterment as they 
do now in general, 

After all, what is the right, the big, thing to 
do in this great business; shall we not build, 
strengthen and purify unceasingly? Its very 
nature demands the highest sense of fairplay 
and confidence and it shall go forward toward 
that end. Mr, Bassett has switched the course 
of the argument from the principle of local 
board maintenance, to a discussion of local board 
rules. 


Has No Concrete Suggestion 

Just as The Eastern Underwriter 
went to press this week it received a 
letter from Young BE. Allison, editor of 
The Insurance Field, saying in part: 
“We have no concrete suggestion to 
make for the solution of the Louisville 
Board-Firemen’s imbroglio. It is ex- 
clusively the affair of the companies 
and the agents.” The letter will be 
printed in full next week. 

The “Standard” of Boston will print 
an editorial this week saying that the 
issue is local, not national, and calling 
attention to the failure of the fight of 
the National Association on underwrit- 
ers’ agencies, waged some years ago. 





RE-INSURES INDUSTRIAL 
The National Casualty Company, of 
Detroit, has re-insured the industrial 
business of the Standard Accident, of 
Detroit. 





William R. Mearns, until recently resi- 
dent vice-president in New York of the 
Employers’ Indemnity Corporation, has 
taken office as vice-president of Finn, 
Sandberg, Raynes & Lee, insurance 
brokers and average adjusters and will 
specialize in arranging of re-insurance, 
excess lines and special covers for fire 
and casualty business. 


W. E. SMALL, President E. P. AMERINE, Secretary 


When Insured in 


Georgia Casualty Company 


i Sure Or SERVICE nk x: 


Surplus and Reserves to Policyholders Over Two Million Dollars 
HOME OFFICE: MACON, GEORGIA 





























The METROPOLITAN CASUALTY 


INSURANCE CO. OF NEW YORK 


HOME OFFICE, 47 CEDAR STREET 
CHARTERED 1474 


Plate Glass, Burglary, Accident and Health Insurance 


EUGENE H. WINSLOW, President 
Robert A. Drysdale, Vice-Pres. 8S. Wm. Burton, Sec. Alonzo G. Brooks, Ass’t Ses. 
RELIABLE AND ENERGETIC AGENTS WANTED 




































THE SIGN OF GOOD CASUALTY INSURANCE 


HEAD OFFICE 
CHICAGO alist Aces 


55 JOHN SsTREET 
F. W. LAWSON 
General erode peallin 


Liability, Accident ¢ ry pion rg 


Resident Managers 
Credit Insurance Established 1869 New gland 


London Guarantee & Accident Co., Ltd. 


OF LONDON, ENGLAND 
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Burglary,Boiler and “= ina 
















17% % commission on all 
Casualty Company an 
the Motor Car Mui 


MOTOR CAR MUTUAL | 


MOTOR CAR MUTUA: 
50-56 JOHN STREi 
Telephone, John 5880 


We are open for agencies in N. 


3 placed with Motor Car Mutual 
‘n all business placed with 
Insurance Company 


NSURANCE COMPANY 


'‘ALTY COMPANY 
’ YORK CITY 
No direct business written 


and Pennsylvania 
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The Employers’ Liability 
Assurance Corporation, Ltd. 


The original and leading Liability 
Insurance Company in the World 
LIABILITY, STEAM BOILE 
ACCIDENT, HEALTH, FIDEL. 
AND BURGLARY INSURANCE 
United States 


Branch 
SAMUEL APPLETON, United States Mgr. 


33 BROAD STREET, BOSTON, MASS. 
AGENTS WANTED 


Ainerican 
Surety 


Com pany 
of New York 
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BOSTON 
Paid-In Capital $1,500,000 





DEVELOPING 
Fidelity and Surety Bonds, Liability Workmen’s ——— 
ud Compensation, Automobile, Accident, Health, 
7 Burglary and Plate Glass INSURANCE 


APPRECIATE THE CO-OPERATION OF THE 


Massachusetts Bonding and Insurance Company 


2% BUSINESS-BUILDERS 


100 BROADWAY 





Fidelity and 
Surety Bonds 





T. J. FALVEY, President 
Write For Territory 


Burglary Insurance 
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EE IGE OT PTO. Ri Os ER Same So 


GREEN STREET 


VAyLEJO STREEV 


Aseétion of a large panoramic drawing of San Francisco in 1863 —the year the Fireman’s Fund was founded. ’63 marks the beginning of San Francisco as a financial center. 


Va hen San HLrancisco Became 
an Insurance Center 


Tue cop rusu pays of forty-nine and the 
early fifties precipitated an enormous im- 
migration of fortune seekers on what had 
been up to that time the mere village of 
San Francisco. Many of these were of the 
strong American pioneer type. They cross- 
ed the plains and came around the Horn 
with their fainilies to make their homes in 
the new country. 

But along with the settlers and home build- 
ers, GoLD had attracted adventurers from 
every corner of the world. The worst classes 
from Europe and the Orient, and large num- 
bers of ex-convicts from England’s prison 
colony in Australia availed themselves of 


cheap passage by ship to San Francisco. 


Lawlessness had full sway in the first fur- 
ious days of gold seeking. Everyone was too 


busy with his own affairs to interfere. In- 
cendiarism for the purpose of robbing and 
plundering was a common crime. The 
“hounds” as the band of robbers, murderers 
and incendiaries styled themselves, became 
so strong and so well organized that they 
openly defied the city authorities and the 


courts. 


Not until about 1863 had the Vigilance 
Committee and the twenty Volunteer Fire 
Fighting Companies made San Francisco a 
reasonably safe place for persons and prop- 
erty. Conditions were, by that time, propit- 
ious for the insuring of property against loss 
by fire. Ten local insurance companies were 
organized within a few years. The Fireman’s 
Fund is the only one of this group that has 
operated continuously since that period. 


FIREMAN’S FUND INSURANCE COMPANY 


MEAD OFFICEL:SAN © %A VCISCO 
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